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Executive summary 
 
The Health and Care Professions Council (HCPC) approve educational programmes in 
the UK which health and care professionals must complete before they can apply to be 
registered with us. We are a statutory regulator and our main aim is to protect the 
public. We currently regulate 16 professions. All of these professions have at least one 
professional title which is protected by law. This means that anyone using the title 
‘paramedic’ be registered with us. The HCPC keep a register of health and care 
professionals who meet our standards for their training, professional skills, behaviour 
and health.  
 
The visitors’ report, which follows, outlines the recommended outcome made by the 
visitors on the approval of the programme. The education provider has until 26 May 

2015 to provide observations on this report. This is independent of meeting any 
conditions.  
 
The report and any observations received will be considered by the Education and 
Training Committee (Committee) on 4 June 2015. At that meeting, the Committee may 
accept, reject or vary the visitors’ recommended outcomes, including the recommended 
conditions or recommendations.  
 
If the visitors’ recommended outcomes are accepted by the Committee, the visitors 
have made a recommendation that a further visit is required to enable appropriate 
scrutiny of the response to the conditions to be undertaken. The visitors consider that 
the nature of the proposed conditions mean that a further visit would be the most 
appropriate method of scrutinising any further evidence provided, enabling further 
discussions to be conducted with key stakeholders of the programme. If the Committee 
makes the decision to require a further visit, the education provider will need to redraft 
and resubmit documentation at an appropriate time before the date of the visit. The 
visit, if required, will be considered the education provider’s first attempt to meet any 
conditions imposed. If, after the further visit, there are any conditions, the education 
provider will be given a further opportunity to submit documentation in response to 
those outstanding conditions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
Introduction 
 
The HCPC visited the programme at the education provider as it was a new programme 
which was seeking HCPC approval for the first time. This visit assessed the programme 
against the standards of education and training (SETs) and considered whether those 
who complete the programme meet the standards of proficiency (SOPs) for their part of 
the Register. 
 
This visit was part of a joint event. The education provider validated the programme. 
The education provider, and the HCPC formed a joint panel, with an independent chair 
and secretary, supplied by the education provider. Whilst the joint panel participated in 
collaborative scrutiny of the programme and dialogue throughout the visit; this report 
covers the HCPC’s recommendations on the programme only. As an independent 
regulatory body, the HCPC’s recommended outcome is independent and impartial and 
based solely on the HCPC’s standards. A separate report, produced by the education 
provider, outlines their decisions on the programme’s status. 
 
 
Visit details  
 

Name and role of HCPC visitors 

 

Vince Clarke (Paramedic) 

Nicholas Drey (Lay visitor) 

Glyn Harding (Paramedic) 

HCPC executive officer (in attendance) Amal Hussein 

Proposed student numbers 40 per cohort 

Proposed start date of programme 
approval 

March 2015 

Chair Neil Cooper (University of East Anglia) 

Secretary Antonia Shorten-Marsh (University of East 
Anglia) 

Members of the joint panel Sandra Gibson (Internal Panel Member) 

Stephen Bennett (Internal Panel Member) 

David Thomas (Internal Panel Member) 

Melaine Coward  (External Panel Member) 

  



 

Sources of evidence 
 
Prior to the visit the HCPC reviewed the documentation detailed below, sent by the 
education provider: 
 

 Yes No N/A 

Programme specification    

Descriptions of the modules     

Mapping document providing evidence of how the 
education provider has met the SETs  

   

Mapping document providing evidence of how the 
education provider has met the SOPs  

   

Practice placement handbook     

Student handbook     

Curriculum vitae for relevant staff     

External examiners’ reports from the last two years     

 
The HCPC did not review external examiner’s report prior to the visit as there is 
currently no external examiner as the programme is new. 
 
During the visit the HCPC saw the following groups or facilities: 
 

 Yes No N/A 

Senior managers of the education provider with 
responsibility for resources for the programme 

   

Programme team    

Placements providers and educators / mentors    

Students     

Service users and carers     

Learning resources     

Specialist teaching accommodation  
(eg specialist laboratories and teaching rooms) 

   

 
The HCPC met with students from the BSc (Hons) Paramedic Science programme, as 
the programme seeking approval currently does not have any students enrolled on it.  
 



 

Recommended outcome 
 
To recommend a programme for approval, the visitors must be satisfied that the 
programme meets all of the standards of education and training (SETs) and that those 
who complete the programme meet our standards of proficiency (SOPs) for the relevant 
part of the Register. 
 
The visitors agreed to recommend to the Education and Training Committee that: 
 

1. a number of conditions are set on the programme, all of which must be met 
before the programme can be approved; and  

 
2. that a further visit is required to make an appropriate assessment of the 

response to the conditions.  
 
Due to the level of evidence required, the visitors also recommend that any further visit 
would need to focus on all of the SETs. This would include meetings with the 
programme team, the senior team, students, and practice placement providers and 
practice placement educators. The Committee is also asked to make a decision on the 
timescale for any further visit. 
 
The visitors agreed that 21 of the SETs have been met and that conditions should be 
set on the remaining 37 SETs.  
 
Conditions are requirements that the education provider must meet before the 
programme can be approved. Conditions are set when certain standards of education 
and training have not been met or there is insufficient evidence of the standard being 
met. 
 
The visitors have also made a recommendations for the programme.  
 
Recommendations are observations on the programme or education provider which do 
not need to be met before the programme can be approved. Recommendations are 
made to encourage further enhancements to the programme, normally when it is felt 
that the particular standard of education and training has been met at, or just above the 
threshold level.  
 
 
  



 

Conditions 
 
2.1 The admissions procedures must give both the applicant and the education 

provider the information they require to make an informed choice about 
whether to take up or make an offer of a place on a programme. 

 

Condition: The education provider must revise the programme documentation, in 
particular the advertising materials, to clearly state that the students can only study the 
programme on a full time basis. 
 
Reason:  From a review of the documentation, it was not clear to the visitors the modes 
of study available for this programme. Discussions with the senior team confirmed that 
the mode of study available for this programme is only the full time route. However, this 
is not reflected in the documentation. For example in the programme documentation, 
Volume A1, page 1, it states that “Route code…TBC”. The visitors also noted 
throughout the documentation, that no reference was made to the mode of delivery for 
this programme. As such, the visitors require the programme team to revise the 
programme documentation, in particular advertising materials, to clearly state that 
students can only study this programme on a full time basis.  
 
2.1 The admissions procedures must give both the applicant and the education 

provider the information they require to make an informed choice about 
whether to take up or make an offer of a place on a programme. 

 
Condition: The education provider is required to provide further evidence of the 
advertisement material made available to potential applicants 
 
Reason: Prior to the visit, the visitors considered documentation which detailed a two 
year Diploma of Higher Education in Paramedic Science programme, which is delivered 
in partnership by the University of East Anglia (UEA), who act as the education provider 
and the East of England Ambulance Service Trust (EEAST) acting as the ‘employer’. 
However, the visitors learnt during discussions with the programme team that the 
programme has changed so that the education provider will deliver a one year 
programme at level 5. From these discussions, the visitors understood the intention of 
the education provider to keep the programme as close as possible to the original 
programme proposed in the documentation with the education provider taking an 
interest in the content and quality of provision for the pre – programme training 
delivered by the EEAST. However, the visitors did not see sufficient documentation to 
confirm this, or any new documentation that captures the change in the duration of the 
programme and any effect it may have on the programme. In addition, the visitors were 
unsure from the discussions at what point the admission procedures will begin as 
applicants will complete one year’s training with EEAST and then using Accreditation of 
Prior Experiential learning (APEL) will join the one year programme delivered by the 
education provider. The visitors, therefore, require documentation detailing the 
admissions procedures for the Diploma of Higher Education in Paramedic Science in 
partnership with EEAST. In this way, both the education provider and the applicant can 
have the necessary information to make an informed choice about whether to take up or 
make an offer of a place on a programme. This condition is linked to other standards in 
SET 2. 
 
2.2 The admissions procedures must apply selection and entry criteria, including 

evidence of a good command of reading, writing and spoken English. 



 

 
Condition: The education provider must provide further information about the 
admissions procedure for this programme and how it ensures that successful applicants 
meet the education provider’s requirements regarding any language requirements 
 
Condition: As part of the information provided prior to the visit the visitors were 
presented with examples of the literacy and numeracy tests that applicants had to 
successfully complete before they become employed as student ambulance 
paramedics for EEAST. From the discussions at the visit, it was clear that EEAST will 
manage the selection and entry criteria for employment of these student paramedics 
and therefore entry criteria for the programme. As part of these discussions, the visitors 
could not determine how UEA, as the education provider, retains overall responsibility 
for the admissions procedures and as such how they ensure that selection and entry 
criteria, including evidence of a good command of reading, writing and spoken English 
is applied to all applicants. It was also the case that the visitors were not provided with 
any overarching policies, systems and procedures for managing EEAST approach to 
selection and entry criteria. As such, the visitors were unclear how these procedures 
provide the education provider with the information they require as part of the process 
to offer an applicant a place on the programme. Therefore the education provider must 
provide further evidence regarding the admissions procedure for this programme and 
how the education provider ensures that successful applicants meet the relevant 
requirements, including evidence of a good command of reading, writing and spoken 
English.  
 
2.3 The admissions procedures must apply selection and entry criteria, including 

criminal convictions checks. 
 
Condition: The education provider must provide further information about the 
admissions procedure to detail how it ensures that successful applicants meet the 
education provider’s requirements regarding Disclosure and Barring Service checks.  
 
Reason: From the information provided in the documentation, the visitors were clear 
that all applicants must undergo a Disclosure and Barring Service (DBS) check as part 
of the admissions process to become employed with EEAST and access this 
programme. In discussions at the visit, it was clear that EEAST will be responsible for 
administering DBS checks, and would share the outcome with the education provider. 
However, the visitors were not provided with evidence of UEA’s process, as the 
education provider, for overseeing this process. As such, the visitors could not 
determine how the procedures of EEAST will work with those of the education provider, 
and how any issues that may arise would be dealt with by the education provider to 
ensure that they are dealt with consistently to determine if any issue arising would 
prevent an applicant form completing the programme. In particular the visitors could not 
determine who makes the final decision about accepting a student onto this programme 
if any issue does arise as the information provided at the visit articulated that applicants 
would have already employed by EEAST. Therefore the visitors require further 
information about the DBS checks that are applied at the point of admission for this 
programme. In particular the visitors require further evidence of how EEAST’s 
processes would work with the education provider’s process, and clarification of who 
makes the final decision about accepting an applicant onto the programme if an issue 
arises.  
 



 

2.4 The admissions procedures must apply selection and entry criteria, including 
compliance with any health requirements. 

 
Condition: The education provider must provide further information about the 
admissions procedure to detail how it ensures that successful applicants meet the 
education provider’s health requirements. 
 
Condition: From the information provided in the documentation, the visitors were clear 
that all applicants must complete a health declaration as part of the admissions process 
to the training employment programme delivered by EEAST. From the discussions and 
the documentation, it was clear that EEAST will be responsible for administering the 
health declaration, and would share the outcomes with the education provider. 
However, the visitors were not provided with evidence of UEA’ process, as the 
education provider, to determine how any issues highlighted by these health checks 
would be dealt with. As such, the visitors could not determine how the education 
provider’s own procedures to apply health checks, will work with EEAST. Nor could the 
visitors determine how the education provider will identify what adjustments could or 
could not reasonably be made if health conditions were disclosed, and how any issues 
that may arise would be dealt with consistently, since applicants would have already 
been accepted onto the training employment programme delivered by EEAST. In 
particular the visitors could not determine who makes the final decision about accepting 
a student onto the programme if adjustments would be required. Therefore the visitors 
require further information about how the health declarations that are applied at the 
point of admission to this programme are used by the education provider to determine if 
a student can take up a place on this programme. In particular the visitors require 
further evidence of how different EEAST’s processes work with the education provider’s 
process and clarification of who makes the final decision about accepting an applicant 
onto the programme if adjustments are required, at the point of entry onto this 
programme.  
 
2.5 The admissions procedures must apply selection and entry criteria, including 

appropriate academic and / or professional entry standards. 
 
Condition: The education provider must provide further information about the 
admissions procedure for this programme and how it ensures that successful applicants 
meet the education provider’s requirements, including appropriate academic and / or 
professional entry standards. 
 
Reason: As part of the documentation provided prior to the visit, the visitors were 
presented with EEAST selection criteria for employment with the trust. From this 
information the visitors were unclear as to how the education provider ensures that 
appropriate academic and / or professional entry standards will be applied as part of the 
entry criteria. From the discussions at the visit, it was clear that EEAST will manage the 
academic and professional selection and entry criteria for employment and therefore 
this would act as the entry criteria for the programme. From the discussions, the visitors 
could not determine how UAE, as the education provider, ensures that appropriate 
academic and / or professional entry standards are being applied and how any 
decisions to offer a place on the programme would be managed based on this criteria. 
The visitors did not see any overarching policies, systems and procedures for managing 
EEAST approach to academic and professional selection and entry criteria. As such, 
the visitors were unsure how the education provider, working with the employer, could 
apply selection and entry criteria for the programme, including appropriate academic 



 

and / or professional entry standards. Therefore the education provider must provide 
further information about the admissions procedure for this programme and how it, as 
the education provider, ensures that successful applicants meet the education 
provider’s requirements, including appropriate academic and / or professional entry 
standards. 
 
2.6 The admissions procedures must apply selection and entry criteria, including 

accreditation of prior (experiential) learning and other inclusion mechanisms. 
 
Condition: The education provider must provide further evidence of how the 
admissions procedure for this programme applies selection and entry criteria including 
accreditation of prior (experiential) learning and other inclusion mechanisms. 
 
Reason: As part of the documentation provided prior to the visit, the visitors were 
presented with EEAST selection criteria for employment with the trust. From this 
information the visitors were unclear as to how the education provider ensures that 
appropriate accreditation of prior (experiential) learning and other inclusion mechanisms 
will be applied as part of the entry criteria. From the discussions at the visit, it was clear 
that EEAST will manage the academic and professional selection and entry criteria for 
employment and therefore this would act as the entry criteria for the programme. From 
the discussions, the visitors could not determine how UAE, as the education provider, 
ensures that appropriate accreditation of prior (experiential) learning and other inclusion 
mechanisms are being applied and how any decisions to offer a place on the 
programme would be managed based on these mechanisms. The visitors did not see 
any overarching policies, systems and procedures for managing EEAST approach to 
academic and professional selection and entry criteria. As such, the visitors were 
unsure how the education provider, working with the employer, could apply selection 
and entry criteria for the programme, including accreditation of prior (experiential) 
learning and other inclusion mechanisms. Therefore the education provider must 
provide further information about the admissions procedure for this programme and how 
it, as the education provider, ensures that successful applicants meet the education 
provider’s requirements, through the use of appropriate accreditation of prior 
(experiential) learning and other inclusion mechanisms. 
 
2.6 The admissions procedures must apply selection and entry criteria, including 

accreditation of prior (experiential) learning and other inclusion mechanisms. 
 
Condition: The education provider must provide further information about the 
admissions procedure for this programme and how it ensures that it applies selection 
and entry criteria including accreditation of prior (experiential) learning (AP(E)L) and 
other inclusion mechanisms. 
 
Reason: Prior to the visit, the documentation submitted indicated that the education 
provider would be involved in the training delivered in students’ first year of employment 
at EEAST and that subsequently the students would be admitted to the education 
provider as students in accordance with UEA’s AP(E)L policy to study the second year 
of the programme. As such the visitors were clear that the in-work-training that a 
student would undergo in their first year of employment would attract the 120 academic 
credits that would normally be associated with the first year, or level 4, of an 
undergraduate degree and that are required by students who wish to start the second 
year at level 5. However, during the course of the visit, the visitors learnt that the 
education provider would not have any role in delivering the training to potential 



 

students in the first year of employment at EEAST and instead would be responsible for 
a one year programme of study at level 5 for any of these potential students who 
successfully completed their year of training at EEAST. As such the programme subject 
to this approval would only be the one year programme at the education provider and 
will not include the previous year’s training at the employer.  
 
The visitors noted in the documentation a statement in volume A1, page 23 that says 
“Students apply [to the programme at the education provider] individually and submit a 
portfolio of evidence to map and substantiate their learning against the outcomes of 
year 1 of the BSc Programme and their claim for 120 credits at Level 4”. This was 
clarified in discussions with the programme team and the visitors were made aware that 
all applicants would be individually assessed for AP(E)L onto the programme at the 
education provider using a mapping exercise. To demonstrate how this process would 

work the visitors were provided with “APEL mapping and example supporting document” 
(Volume A3). However, from a review of this mapping document the visitors were unable 

to get a clear understanding of how potential students’ prior learning would be mapped 
against the necessary learning and achievement outcomes that would be needed to gain 
entry to the programme. In particular the visitors could not identify how this mapping 
could ensure that potential students would have undertaken and been assessed against 
the equivalent of the first year of an undergraduate degree programme. The visitors were 
also made aware that potential students will submit their portfolio to the education 
provider more than once, if they failed to meet the required outcomes and did not meet 
the admissions criteria for the programme. However, from discussions at the visit there 
was no consensus provided as to how many times an individual could submit their 
portfolio and as such how many times a prospective student could apply to the 
programme if they failed to meet the entry criteria first time.  
 
From the evidence provided in the documentation and in discussions at the visit, the 
visitors were therefore unable to see how the AP(E)L process would be implemented to 
ensure that applicants from EEAST would have undertaken training equivalent to that of 
a full year of undergraduate study. In particular the visitors could not identify how the 
education provider could ensure that anyone admitted to the programme through this 
process would have met the required learning outcomes associated with the training 
programme at EEAST. Therefore the visitors require further evidence of the AP(E)L 
process that will be implemented by the education provider. This evidence should 
demonstrate how UAE, as the education provider, will ensure that prospective students 
will be consistently judged to determine how they have met the required learning 
outcomes for successful application to this programme, equivalent to those of a first 
year undergraduate degree.  
 
3.1 The programme must have a secure place in the education provider’s 

business plan. 
 
Condition: The visitors require further evidence of the Memorandum of Agreement 
between the education provider and employer and further evidence of when it will be 
finalised.  
 
Reason:  The programme documentation submitted prior to the visit indicated this 
programme will be delivered in accordance with a partnership arrangement that will be 
detailed within a memorandum of agreement between the education provider and the 
employer. This memorandum of agreement will then provide a secure place for this 
programme in the education provider’s business plan. However, the visitors were not 



 

provided with a copy of the memorandum prior to the visit and were made aware at the 
visit that the memorandum is still in the process of being agreed and finalised so that it 
is hopefully in place before the programme commences. In order to determine that this 
programme will have a secure place in the education providers’ business plan, the 
visitors require further evidence of the detail and indicative content of the memorandum 
of agreement including confirmation of when it will be finalised and agreed. In this way 
the visitors can determine how the programme can meet this standard.   
 
3.2 The programme must be effectively managed. 
 
Condition: The visitors require further evidence of the memorandum of agreement 
between the education provider and employer and further evidence of when it will be 
finalised.  
 
Reason: The programme documentation submitted prior to the visit indicated this 
programme will be delivered in accordance with a partnership arrangement that will be 
detailed within a memorandum of agreement between the education provider and the 
employer. This memorandum of agreement will then provide template for the effective 
management of the programme, including the distinct responsibilities for the different 
aspects of the programme and how these will be managed by the partner organisations. 
However, the visitors were not provided with a copy of the memorandum prior to the 
visit and were made aware at the visit that the memorandum is still in the process of 
being agreed and finalised so that it is hopefully in place before the programme 
commences. In order to determine this programme is effectively managed between the 
parties, the visitors require details of the indicative content of the memorandum of 
agreement which may include details of placement capacity or the process for either of 
the partner organisations to withdraw from the programme. In this way the visitors can 
determine how the programme can meet this standard.   
 
3.2 The programme must be effectively managed. 
 
Condition: The education provider must provide further evidence of the programme 
management structure, highlighting the lines of responsibility of everyone involved in 
the day to day management of the programme. 
 
Reason: Prior to the visit, the visitors were provided with staff curriculum vitaes (CVs) 
for members of the team responsible for the delivery and management of the 
programme. However, from the information provided, it was not clear which members of 
the programme team would be responsible for which aspects of the programme 
management and who would be delivering specific areas of the programme. At the visit 
the visitors were informed that recruitment of staff for the programme was on-going and 
the majority of staff members are not yet in place. This meant that the visitors could not 
be provided with a clear indication of who was responsible for what areas of the 
programme and if some staff will be full time or part time members of the programme 
team. The visitors therefore require further information regarding the structure for the 
day to day management of the programme, the lines of responsibility of the teaching 
team, and how this is conveyed to students to ensure that they can refer to this 
information, and have a clear understanding regarding which members of the team will 
deliver each area of the programme. In this way the visitors can determine how the 
management of the programme will work in practice, and how students will be 
supported through the programme by members of the programme team. 
 



 

3.3 The programme must have regular monitoring and evaluation systems in 
place. 

 
Condition: The education provider must provide further evidence of the regular 
monitoring and evaluation systems in place for this programme. 
 
Reason: From the documentation provided prior to the visit, the visitors could not 
determine what regular monitoring and evaluation systems are in place for this 
programme. During the visit, the visitors discussed the monitoring and evaluation of 
several aspects of the programme with the programme team and received evidence 
that they will be in place when the programme commences. However from the evidence 
provided in the documentation and in the discussions the visitors were unclear about 
several aspects of the feedback systems. In particular, the visitors could not determine 
how student feedback will be considered by the programme team, how any changes 
initiated by this feedback will be implemented, and how any changes to the programme 
following feedback will be communicated to students. In addition, the visitors noted that 
as evidence to meet this standard the education provider’s commented that the visitors 
should “See accompanying CD ROM as QA 1-3”. However, the submission of 
documentation for this visit, did not include a CD ROM. As such, the visitors did not 
have any documentary evidence of the regular monitoring and evaluations systems in 
place for this programme to quality assure this programme. Therefore, the visitors 
require further evidence to clearly articulate the regular monitoring and evaluation 
systems in place for this programme, how these systems will be implemented and how 
they will be used to quality assure the delivery of this programme to ensure that this 
standard is met.  
 
3.4 There must be a named person who has overall professional responsibility for 

the programme who must be appropriately qualified and experienced and, 
unless other arrangements are agreed, be on the relevant part of the 
Register. 

 
Condition: The programme team must provide further evidence of a named person 
who has overall professional responsibility for the programme, and ensure that they are 
consistently referenced throughout the programme documentation. 
 
Reason: The programme documentation submitted prior to the visit indicated that the 
recruitment of the programme team was still on-going. The visitors noted that currently 
there is ‘pro tem’ (temporary) programme leader in place. In addition the visitors noted 
that a number of CV’s were submitted as evidence to meet this standard. These CV’s 
included the head of department and the professional lead for the current paramedic 
science programme that is run by the education provider. From this information the 
visitors could not determine who the education provider had named as the person who 
will have overall professional responsibility for this programme, either currently, or until 
a permanent person is recruited. The visitors noted in discussion with the programme 
team that there was also a lack of clarity as to who had the temporary overall 
professional responsibility for the programme. The visitors therefore require further 
evidence of who the named person who has overall professional responsibility is, and 
require the programme team to revise the programme documentation to reflect this. In 
this way, the visitors can determine that this person is appropriately qualified and 
experienced and, unless other arrangements are agreed, from the relevant part of the 
HCPC Register. 
 



 

3.5 There must be an adequate number of appropriately qualified and 
experienced staff in place to deliver an effective programme. 

 
Condition: The education provider must provide further evidence to demonstrate that 
there is an adequate number of appropriately qualified and experienced staff in place to 
deliver an effective programme. 
 
Reason: From a review of the CV’s submitted prior to the visit, the visitors noted that 
some that were included belong to staff members who were from the nursing and 
medical school of the education provider. In reviewing the CV’s, the visitors were unable 
to determine who the teaching staff would be for this programme as the visitors were 
not provided with any information on how these staff members would be involved in 
delivering this programme. In addition, the visitors noted from discussions with the 
senior team, that plans to recruit an additional staff members have been agreed. 
However, the additional staff are yet to be recruited and some of these staff members 
will not be in post until students access the programme, a year after prospective 
students will commence their training at the employing organisation, EEAST. 
Furthermore, due to the lack of clarity in who would be delivering the different aspects 
of the programme, the visitors were unable to determine how, following the recruitment 
to these posts, there will be an adequate number of appropriately qualified and 
experienced staff in place to deliver an effective programme. The visitors therefore 
require further evidence to demonstrate that there is, or will be, an adequate number of 
appropriately qualified and experienced staff in place to deliver this programme 
effectively. 
 
3.6 Subject areas must be taught by staff with relevant specialist expertise and 

knowledge. 
 
Condition: The education provider must provide details of the module leaders and 
where contributions made from external or associate tutors will be. 
 
Reason: The programme documentation submitted prior to the visit indicated module 
leaders have not yet been identified. During discussion at the visit it was highlighted 
recruitment for staff to the programme was on-going and the final arrangements as to 
the module leaders and module contributors were on-going. In order to be assured 
there is enough profession specific input to the programme to ensure subject areas will 
be taught by staff with the relevant specialist expertise and knowledge, the visitors 
require further evidence. The visitors therefore require details of the module leaders and 
where contributions made from external or associate tutors will be in order to determine 
how this standard can be met by the programme.       
 
3.8 The resources to support student learning in all settings must be effectively 

used. 
 
Condition: The education provider must provide HCPC with updated documentation, 
following the proposal to change the duration of the programme from a two year to a 
one year programme.  
 
Reason: Prior to the visit, the visitors considered UEA’s documentation, as the 
education provider, which described a two year Diploma of Higher Education in 
Paramedic Science programme, delivered in partnership with EEAST as the employer. 
However, the visitors learnt during discussions with the programme team on day two of 



 

the visit that the education provider now only intends to be responsible for the delivery 
of a one year programme that equates to the second year, or level 5, of the initial 
programme. The equivalent to the first year of the original programme would be covered 
by in work delivered entirely by EEAST as the employing organisation and students 
would then have to apply to the education provider to access this programme and have 
their training assessed through an AP(E)L process. From these discussions, the visitors 
understood the intention is to keep the programme as close as possible to the 
programme originally proposed and articulated in the documentation provided prior to 
the visit. However, as a result of the change in the pattern of delivery the visitors did not 
see any programme documentation which detailed this revised programme, or any new 
documentation that captures the change in the delivery and duration of the programme 
and any effect it may have on how the programme. The visitors noted due to the 
change in the duration and delivery of the programme, that the programme 
documentation is not being effectively used to support the delivery of this programme as 
it still details the previous iteration of the programme. The visitors therefore, require the 
programme team to provide an updated programme documentation following the 
proposal to change the duration and pattern of the programme’s delivery. In this way, 
the visitors can determine how the programme’s documentation continues to be clear, 
accurate and appropriate to effectively support the delivery of the programme. 
 
3.8 The resources to support student learning in all settings must be effectively 

used. 
 
Condition: The education provider must revise all programme documentation to ensure 
the programme title is consistently referenced throughout.  
 
Reason: From a review of the documentation, the visitors noted that the title of the 
programme was not consistently referenced throughout the documentation. For 
example, Volume A1 page 4 states “Diploma of Higher Education in Paramedic Science 
(Pre–registration)”. Whereas, the Programme specification page 2 states “Diploma of 
Higher Education in Paramedic Science”. During the visit, the programme team 
confirmed the title of the programme is “Diploma of Higher Education in Paramedic 
Science”. However, this variation in the referencing of the title could potentially confuse 
students undertaking the programme as to the title of the award that they are studying. 
The visitors require the education provider to revise all programme documentation to 
ensure the programme title is consistently referenced throughout and thus ensuring that 
the resources to support student learning will be effectively used.  
 
3.8 The resources to support student learning in all settings must be effectively 

used. 
 
Condition: The education provider must provide further evidence demonstrating how 
resources to support student learning in all settings are effectively used. 
 
Reason: The visitors reviewed the evidence provided by the programme team prior to 
the visit and noted the comment that they should see the “Accompanying CD ROM 
section R1- 6”. However, the submission of documentation for this visit, did not include 
a CD ROM and as such the visitors could not scrutinise this evidence. In addition, the 
visitors heard during discussion with the programme team that additional equipment will 
be purchased to support this programme. However, the visitors were not provided with 
any information as to what this additional equipment would be and when it would be 
purchased in order to support the delivery of the programme. From the design of the 



 

programme, the visitors noted that a number of cohorts will be going through this 
programme per year, as such the visitors require further information on how the 
programme team will ensure that all students undertaking this programme have access 
to sufficient resources they require in order to successfully complete this programme. In 
this way, the visitors can determine how the programme can meet this standard.  
 
3.9 The resources to support student learning in all settings must effectively 

support the required learning and teaching activities of the programme. 
 
Condition: The education provider must submit further evidence to show that 
resources in place effectively support the required learning and teaching activities for 
this programme. 
 
Reason: The visitors reviewed the evidence provided by the programme team prior to 
the visit and noted the comment that they should see evidence in “As above 
[Accompanying CD ROM section R1- 6] – also see CVs in Volume E”. As no CD ROM 
was provided, the submission of documentation did not include evidence on the 
resources in place for this programme. Discussions with the programme team revealed 
that additional equipment will be purchased to support this programme. However, the 
visitors were not provided with any information as to what this additional equipment 
would be and when it would be purchased in order to support the delivery of the 
programme. From the design of the programme, the visitors noted that a number of 
cohorts will be going through this programme per year, as such the visitors require 
further information on how the programme team will ensure that the resources in place 
effectively support the required learning and teaching activities for this programme. In 
this way, the visitors can determine how this programme can meet this standard.  
 
3.13 There must be a student complaints process in place. 
 
Condition: The education provider must provide further information regarding the 
student complaints process, and how students are clearly informed about the process. 
 
Reason: The visitors reviewed the evidence provided by the programme team prior to 
the visit and noted the comment that they should, “See accompanying CD ROM, 
Academic Appeals and Complaints folder AA1- AA6”. However, the submission of 
documentation for this visit, did not include a CD ROM detailing the education provider’s 
complaint process. Therefore, the visitors did not see any documentation which defined 
the programme’s complaint process or how student raise any concerns about the 
programme. As a result of this, the visitors require documentation to allow them to 
consider whether this programme meets this standard of education and training. In this 
case, the visitors require evidence that the visitors require further evidence to articulate 
the student complaints process in place as well as how this process is communicated to 
students. In this way the visitors will be able to consider how the programme can meet 
this standard.  
 
3.16 There must be a process in place throughout the programme for dealing with 

concerns about students’ profession-related conduct. 
 
Condition: The education provider must provide further information about the formal 
procedure for with dealing with concerns about students’ profession related conduct and 
how this works in tandem with the education provider’s fitness to practice procedure. 
 



 

Reason: In discussions at the visit and from the documentation, the visitors were made 
aware that there are processes in place which deal with concerns about students’ 
profession-related conduct. For example, “Student Early Warning Support and 
Intervention System (SWESIS)”. However, the visitors were unable to determine a 
clear, definitive, formal procedure for dealing with issues around student professional 
conduct to ensure that issues of this kind are dealt with clearly and consistently. They 
were also unclear how this process links into the established fitness to practice 
procedure in place at the education provider. As a result the visitors could not determine 
what criteria are used to determine when an issue around students’ profession-related 
conduct is referred to the fitness to practice procedure and how this is communicated to 
students, staff and placement educators to ensure consistency. Therefore the visitors 
require clear evidence of the formal procedure in place to deal with issues around 
students’ profession-related conduct and how this procedure fits with the fitness to 
practice processes in determining if students can continue on the programme. This 
evidence should also highlight explicit information for students and placement educators 
around this process so that visitors can determine how this standard is being met. 
 
3.17 Service users and carers must be involved in the programme. 
 
Condition: The education provider must submit further evidence regarding the plans for 
continued service user and carer involvement within the programme. 
 
Reason: From the documentation provided, the visitors were sign-posted to how 
service users and cares will be involved in the programme. Discussions with the 
programme team at the visit indicated that the dedicated service users and carers who 
contribute to the BSc (Hons) Paramedic programme will also contribute to this 
programme in a similar way. However, in discussions with the dedicated service user 
and carers that are involved in the BSc (Hons) Paramedic Science it was made clear 
that they were not aware that the education provider was intending to deliver this 
programme and had not been approached to be involved in this programme. The 
visitors recognised that the involvement of service users and carers is still at the early 
stages for this programme and that there is an intention to develop a bank of service 
users and carers to be involved in the programme in the future. However, the visitors 
were provided with limited information regarding how this group would be developed, 
and how service users and carers would be involved in the programme in the future. 
The visitors were therefore unable to determine from the evidence provided that a plan 
is in place on how service users will be involved in the programme. In order to 
determine that this standard is met the visitors require further evidence demonstrating 
the plans for service user and carer involvement in this programme.  
 
4.1 The learning outcomes must ensure that those who successfully complete the 

programme meet the standards of proficiency for their part of the Register. 
 
Condition: The education provider must demonstrate how the learning outcomes 
ensure that those who successfully complete the programme meet the standards of 
proficiency (SOPs) for paramedics. 
 
Reason: The documentation provided prior to the visit included module descriptors, 
together with a mapping document giving information about how students who 
successfully complete the programme meet the SOPs. However, the SOPs mapping 
made very broad references, rather than specific references to the modules and did not 
map onto the learning outcomes. Therefore, the visitors were unclear how each of the 



 

module learning outcomes linked to each of the SOPs, to ensure that a student 
completing the programme can meet the SOPs for paramedics. From discussions with 
the programme team the visitors heard that the necessary learning outcomes were in 
place but were yet to be finalised throughout the documentation. Therefore, the visitors 
did not have sufficient evidence to demonstrate that this standard was met. The visitors 
therefore require further documentation to clearly evidence how the learning outcomes 
that will ensure that students can meet the relevant SOPs on successful completion of 
the programme. The visitors require the education provider to submit further evidence, 
such as revised documentation, to clearly define the link between the learning 
outcomes associated with all aspects of this programme and how these outcomes will 
ensure that students completing the programme can meet all of the relevant SOPs for 
paramedics. 
 
5.2 The number, duration and range of practice placements must be appropriate 

to support the delivery of the programme and the achievement of the learning 
outcomes. 

 
Condition: The education provider must provide further evidence of the range of 
placement settings that a student will be required to experience in order to support the 
delivery of the programme and the achievement of the learning outcomes. 
 
Reason: From the documentation provided the visitors understood that the majority of 
placements that a student would undertake as part of this programme would take place 
in an ambulance service setting. This was confirmed in meetings with the programme 
team for the education provider, UEA, and the employing organisation, EEAST. These 
discussions also clarified that students would have the opportunity to experience 
placements in alternative settings, such as the accident and emergency department of a 
hospital or other settings such as a care home. However, the visitors could not identify, 
from the documentation provided, how these settings would be sourced, allocated to 
students and undertaken as part of this programme. In a meeting with the placement 
providers it was highlighted that students were required to achieve 150 hours of 
supernumerary (acting as a student and not as a member of ambulance staff) 
placement, but it was unclear in which placement setting, either in an ambulance or 
elsewhere, that these hours would be need to be achieved by a student. The visitors 
were unable to gain a clear understanding of the different placement settings that were 
on offer to students and which of these settings students would be required to attend 
and those that would be optional and how students would be made aware of these 
requirements. Therefore, the visitors require further evidence which clearly articulates 
where students are required to achieve their supernumerary hours and how the full 
range of placements, required and optional, are appropriate to supporting the delivery of 
the programme, and the achievement of the learning outcomes. 
 
5.2 The number, duration and range of practice placements must be appropriate 
to support the delivery of the programme and the achievement of the learning 
outcomes.  
 
Condition: The programme team must provide further clarification of the formal 
processes used to allocate placements and ensure that all students get the experience 
they need to achieve the required learning outcomes.  
 
Reason: Prior to the visit, the visitors were provided with a SOPs mapping document 
for the programme which linked the learning outcomes associated with practice 



 

placements to relevant standards of proficiency. However, from the evidence provided 
at the visit it was clear that the employing organisation, EEAST, are responsible for 
providing suitable placements for students, rather than the staff team at the education 
provider. It was also highlighted in the meeting with the programme team that the 
outcomes of each of the placements is negotiated between the student and the 
placement provider at the first placement meeting. From the information provided the 
visitors could not determine how the education provider ensures that the employing 
organisation will provide placements to students that will be of sufficient quality, length 
and variety for them to meet the learning outcomes required. From the documentation 
provided, the visitors could also not determine how the education provider will ensure 
that the allocation of placements will be equitable and provide all students with sufficient 
placement experience to meet the required learning outcomes and subsequently the 
SOPs. The visitors therefore require further evidence of how the allocation of 
placements work in practice and how the education provider will ensure that the 
number, duration and range of these placements ensures that all students will be 
provided with the opportunity to meet the required learning outcomes. In this way the 
visitors can determine how the programme may meet this standard. 
 
5.3 The practice placement settings must provide a safe and supportive 

environment. 
 
Condition: The education provider must provide further evidence to clearly articulate 
the mechanisms which will be in place to ensure a safe and supportive environment at 
all placement settings.  
 
Reason: The visitors reviewed the evidence provided prior to the visit and noted the 
comment made by the education provider that they should refer to the, “Educational 
audit document – hard copy on accompanying CD ROM Placement audit folder” for 
evidence as to how this standard is met. However, the submission of documentation for 
this visit, did not include a CD ROM, therefore, the visitors did not see any 
documentation which defined the programme’s process for ensuring that all placements 
are safe and supportive. From the discussions with the programme team, the visitors 
heard that not all placements that the education provider, UEA, will send students to will 
be approved by them. This is because, depending on the locality of the placement, they 
may have been approved by staff from University Campus Suffolk. If this were to 
happen the visitors were informed that any data gathered by University Campus Suffolk 
would be shared with the education provider. But, based on the evidence provided, the 
visitors were unsure what data would be shared with the education provider, or what the 
approval criteria staff from University Campus Suffolk would use to ensure that 
placements are safe and supportive for students from this programme. The visitors 
were therefore could not determine what the education provider’s system for approving 
and monitoring placements are and how, through using this system, and that of another 
organisation, will ensure that all practice placement settings provide a safe and 
supportive environment for students to learn in. To ensure this standard is met, the 
visitors require further evidence to show what steps the education provider takes to 
ensure that practice placement settings provide a safe and supportive environment for 
students.  
 
5.4 The education provider must maintain a thorough and effective system for 

approving and monitoring all placements. 
 



 

Condition: The education provider must submit evidence to demonstrate how they 
maintain a thorough and effective system of approving and monitoring all placements.   
 
Reason: The visitors noted a number of different documents submitted by the 
education provider to demonstrate how the programme meets this standard. However, 
in considering the programme documentation and discussions held at the visit, the 
visitors could not find sufficient evidence of any overarching policies, systems and 
procedures in place regarding the approval and monitoring of placements. When this 
was discussed with the programme team, the visitors remained unclear as to how the 
education provider would maintain overall responsibility for the approval and monitoring 
of practice placements, particularly if other organisations were responsible for auditing 
and monitoring placements. The visitors could not determine the criteria used by the 
programme team to assess a placement and what the overall process would be to 
approve it, as well as what activities such as the participant questionnaires would feed 
into any quality monitoring of placements. The visitors therefore require further evidence 
of the overarching policies, systems and procedures in place regarding the approval 
and monitoring of placements, and how they are put into practice, to ensure this 
standard is met. In particular, the visitors require further evidence of the criteria used to 
approve placement providers and settings, the overall process for the approval and on-
going monitoring of placements, and how information gathered from placement 
providers at approval, or during a placement experience is considered and acted upon. 
 
5.5 The placement providers must have equality and diversity policies in relation 

to students, together with an indication of how these will be implemented and 
monitored. 

 
Condition: The education provider must provide evidence of how they ensure equality 
and diversity policies are in place within practice placements. 
 
Reason: The documentation submitted prior to the visit included the procedures for 
approving and monitoring practice placement providers, as well as East of England 
Ambulance Service Trust (EEAST) equality and diversity policies. The visitors reviewed 
this information but were unable to determine from this how the education provider 
ensures that practice placement providers have equality and diversity policies in place 
in relation to students. Discussions with the programme team indicated that there is a 
process in place to ensure practice placement providers have equality and diversity 
policies in place, but the visitors were unsure what these processes were and how this 
process formed part of the auditing and approving of all placements. In order to 
determine how the programme continues to meet this standard the visitors require the 
education provider to provide evidence to demonstrate how they ensure practice 
placement providers have equality and diversity policies in place. 
 
5.6 There must be an adequate number of appropriately qualified and 

experienced staff at the practice placement setting. 
 
Condition: The education provider must provide further evidence to demonstrate how 
they ensure all placement settings have an adequate number of appropriately qualified, 
experienced and, where required, registered staff. 
 
Reason: From the initial documentation and information provided regarding the 
approval and monitoring of placements, the visitors could not determine how the 
education provider ensures that practice placements have an adequate number of 



 

appropriately qualified and experienced staff. In scrutinising evidence, such as volume 
A1 of the documentation provided and in discussions with the programme team and the 
practice placement provider, the visitors learnt that the employer, EEAST, hold a 
database of staff that can act as placement educators. Also, the visitors were told that 
via the East of England Paramedic Partnership Group meetings work is on-going to 
ensure that there will consistently be sufficient qualified and experience staff at practice 
placement settings, but that the work of the partnership group is at an early stage. Due 
to the evidence provided and the development of the regional partnership group the 
visitors were unclear how much responsibility the education provider has and would 
continue to have for ensuring that the placement settings have an adequate number of 
appropriately qualified, experienced and, where required, registered staff in place. The 
visitors were therefore unable to make a judgment about whether this standard is met, 
and requires further evidence as to how the education provider ensures practice 
placements have an adequate number of appropriately qualified and experienced staff. 
 
5.7 Practice placement educators must have relevant knowledge, skills and 

experience. 
 
Condition: The education provider must provide further evidence to demonstrate how 
they ensure all practice placement educators have the relevant knowledge, skills and 
experience. 
 
Reason: From the initial documentation and information provided regarding the 
approval and monitoring of placements, the visitors could not determine how the 
education provider ensures that practice placement educators have relevant 
knowledge, skills and experience to supervise students from this programme. In 
scrutinising evidence, such as volume A1 of the documentation provided and in 
discussions with the programme team and the practice placement provider, the visitors 
learnt that a mentorship programme has been developed by EEAST in partnership with 
the education provider. The visitors learnt that all placement educators will be expected 
to undergo the mentorship programme prior to supervising a student undertaking this 
programme. The visitors were also aware that there is on offer a variety of training 
courses for placement educators once they have undertaken this initial mentorship 
training. However the visitors were informed that the mentorship programme will be run 
by EEAST and as such they were unclear as to how the education provider, UEA, could 
be sure that the delivery of this programme would ensure that practice placement 
educators have the relevant knowledge, skills and experience having undergone the 
programme. The visitors were also made aware that the education provider will not hold 
a register of practice placement educators and the training that they have undertaken, 
this will be held instead by the employer, EEAST. The visitors therefore had insufficient 
evidence to make a judgment about whether this standard is met, and require further 
information to demonstrate how the education provider will ensure all practice 
placement educators have the relevant knowledge, skills and experience to supervise 
students from this programme. 
 
5.8 Practice placement educators must undertake appropriate practice placement 

educator training.  
 
Condition: The programme team must provide further evidence to demonstrate how 
they ensure that practice placement educators have undertaken the appropriate 
placement educator training. 
 



 

Reason: From the initial documentation and information provided regarding the 
approval and monitoring of placements, the visitors could not determine how the 
education provider ensures that practice placement educators have relevant 
knowledge, skills and experience to supervise students from this programme. In 
scrutinising evidence, such as volume A1 of the documentation provided and in 
discussions with the programme team and the practice placement provider, the visitors 
learnt that a mentorship programme has been developed by EEAST in partnership with 
the education provider. The visitors learnt that all placement educators will be expected 
to undergo the mentorship programme prior to supervising a student undertaking this 
programme. The visitors were also aware that there is on offer a variety of training 
courses for placement educators once they have undertaken this initial mentorship 
training. However the visitors were informed that the mentorship programme will be run 
by EEAST and as such they were unclear as to how the education provider, UEA, could 
be sure that the delivery of this programme would ensure that practice placement 
educators have the relevant knowledge, skills and experience having undergone the 
programme. The visitors were also made aware that the education provider will not hold 
a register of practice placement educators and the training that they have undertaken, 
this will be held instead by the employer, EEAST. The visitors therefore had insufficient 
evidence to make a judgment about how the education provider would ensure that 
practice placement educators would have undertaken appropriate practice placement 
educator training and any relevant training after the initial mentoring training delivered 
by EEAST. Therefore the visitors require further evidence to demonstrate how the 
programme can meet this standard.  
 
5.9 Practice placement educators must be appropriately registered, unless other 

arrangements are agreed. 
 
Condition: The education provider must provide further evidence of their processes to 
ensure placement educators are appropriately registered. 
 
Reason: The visitors reviewed documentation provided prior to the visit and noted the 
comment made by the education provider that they should refer to the “Education Audit- 
Accompanying CD ROM, Placement Audit Folder (PA1-2)”. However, the submission of 
documentation for this visit, did not include a CD ROM. The visitors were also sign-
posted to document “Volume F, Role of the Placement Mentor”. From this evidence the 
visitors could not determine what process the education provider had in place to ensure 
that all placement educators will be appropriately registered and what other 
arrangements would be agreed if this was not possible. During discussions at the visit, 
the visitors heard that a register of all practice placement educators will be held by the 
employer EEAST and that this register will record the practice placement educators’ 
registration status. However, the visitors were unclear as to how the education provider 
would maintain responsibility for ensuring placement educators are appropriately 
registered if the registration of practice educators are held by the Trust. They were also 
unclear as to the role of the education provider in agreeing other arrangements should 
appropriately registered practice placement educators not be available at certain 
placement sites, particularly those in a non-ambulance setting. To ensure that this 
standard is met, the visitors require further evidence of the process in place in ensuring 
placement educators are appropriately registered and what arrangements will be put in 
place should registered placement educators not be available.  
 
 



 

5.11 Students, practice placement providers and practice placement educators 
must be fully prepared for placement which will include information about an 
understanding of:  
 the learning outcomes to be achieved; 
 the timings and the duration of any placement experience and  
 associated records to be maintained; 
 expectations of professional conduct; 
 the assessment procedures including the implications of, and any  
 action to be taken in the case of, failure to progress; and 
 communication and lines of responsibility. 

 
Condition: The programme team must provide further information as to how the 
education provider ensures placement educators and students are fully prepared for 
placements. 
 
Reason: The visitors could not determine from the evidence provided how the 
education provider ensures that students, practice placement providers and educators 
are fully prepared for placement. In particular they could not identify how they were 
made aware of the students’ ability and expected scope of practice while on placement 
and what the expectations of both the students and practice placement educators 
should be at each individual placement to ensure that students gain the experience they 
require. At the programme team meeting, the visitors were made aware that students 
will be prepared for placements by undergoing a placement induction similar to the BSc 
(Hons) Paramedic Science programme. Discussions with the BSc (Hons) Paramedic 
Science students revealed a varied experience of placement induction and also a varied 
impression regarding how well they felt prepared for placement. The visitors therefore 
require information about the mechanisms in place, which demonstrate how the 
education provider ensures students are fully prepared for placement. In particular this 
should demonstrate how practice educators are made aware of students’ experience 
and expected scope of practice for each placement and how the expectation of both the 
students and practice placement educators at placement are managed to ensure that 
students get the experience they require to meet the relevant learning outcomes. 
Therefore, the visitors require further evidence to demonstrate how placement 
providers, practice placement educators and students will be prepared for placements 
by the education provider. 
 
5.11 Students, practice placement providers and practice placement educators 

must be fully prepared for placement which will include information about an 
understanding of:  
 the learning outcomes to be achieved; 
 the timings and the duration of any placement experience and  
 associated records to be maintained; 
 expectations of professional conduct; 
 the assessment procedures including the implications of, and any  
 action to be taken in the case of, failure to progress; and 
 communication and lines of responsibility. 

 
Condition: The programme team must provide further information on the learning 
outcomes for non-ambulance service placements, including methods of assessment, 
and any alignment to academic modules. 
 



 

Reason: The visitors noted from the discussions with the programme team that there 
will be placements in non-ambulance service settings, such as those in hospital or care 
home settings. From the course handbook it was clear that EEAST will be providing the 
core, ambulance service based, placements and that these placements will provide 
students with the experience of working as a paramedic in rural and urban areas. The 
visitors noted that these placements had been used for a number of years and on other 
programmes and as such the arrangements in place to prepare students and practice 
placement educators for ambulance service based placements was clear and well 
established. However, the visitors could not find information about how students and 
practice placement educators will be prepared for placements that take place outside 
the ambulance service. In particular the visitors could not determine where and when 
student and practice placement educators in non-ambulance service settings integrated 
with the programme, what learning outcomes need to be met at each placement and 
what associated assessments there may be to ensure that students on these 
placements meet the required learning outcomes. The visitors therefore require further 
evidence that the students and placement educators in non-ambulance placement 
settings are given sufficient information to understand the learning outcomes to be 
achieved, and are therefore fully prepared for placement in non-ambulance settings. 
 
6.1 The assessment strategy and design must ensure that the student who 

successfully completes the programme has met the standards of proficiency 
for their part of the Register. 

 
Condition: The education provider must demonstrate how the assessments of learning 
outcomes ensure that those who successfully complete the programme meet the 
standards of proficiency (SOPs) for paramedics.  
 
Reason: The documentation provided prior to the visit included module descriptors, 
together with a mapping document giving information about how the assessment 
procedures for the programme will ensure that students who successfully complete the 
programme meet the SOPs. However, the SOPs mapping made broad references, 
rather than specific references to the modules and did not map on to the learning 
outcomes. Therefore, the visitors were unclear how each of the assessment of modules 
and the associated learning outcomes were linked to each of the SOPs, to ensure that a 
student completing the programme has demonstrated that they meet the SOPs for 
paramedics. From discussions with the programme team the visitors heard that the 
necessary learning outcomes and associated assessments were in place but were yet 
to be finalised throughout the documentation. Therefore, the visitors did not have 
sufficient evidence to demonstrate that this standard was met. The visitors therefore 
require further documentation to clearly evidence how the assessment of the learning 
outcomes that will ensure that students meet the relevant SOPs on successful 
completion of the programme. The visitors therefore require the education provider to 
submit further evidence, such as revised documentation, to clearly define the link 
between the assessment of students associated with all aspects of this programme and 
how these assessments will ensure that students completing the programme have 
demonstrated that they have meet all of the relevant SOPs for paramedics. 
 
6.3 Professional aspects of practice must be integral to the assessment 

procedures in both the education setting and practice placement setting. 
 



 

Condition: The education provider must demonstrate how the professional aspects of 
practice are integral to the assessment procedures in both the education setting and 
practice placement setting. 
 
Reason: Prior to the visit the programme team submitted documentation for the 
programme including the SETs mapping document in which the education provider has 
made reference to the “Programme Specification”, “Programme handbook”, and 
“Practice assessment document (PAD)” about how this standard is met. Having 
scrutinised the evidence provided the visitors could not determine how students on this 
programme were expected to justify their independent decisions through the adherence 
to the values and ethics expected of a professional or understand the nature of being a 
professional subject to regulation. This was also explored through discussion with the 
programme team and practice placement providers at the visit, however, the visitors 
could still not determine how the adherence to the PAD would ensure that students 
demonstrated these qualities. The visitors therefore require further evidence to show 
how the education provider ensures that professional aspects of practice are integral to 
the assessment procedures in both the education setting and practice placement 
setting. In this way the visitors can determine how the programme may meet this 
standard.  
 
6.4 Assessment methods must be employed that measure the learning outcomes. 
 
Condition: The education provider must revise the documentation to further evidence 
that the assessment methods employed will measure the learning outcomes. 
 
Reason: The visitors reviewed the programme module descriptors prior to the visit. 
They noted that for several modules, the assessments employed did not appear to 
measure the learning outcomes as specified in the relevant section of the module 
descriptor. From discussions with the programme team the visitors heard that the 
necessary learning outcomes and associated assessments were in place but were yet 
to be finalised throughout the documentation. Therefore, the visitors did not have 
sufficient evidence to demonstrate that this standard was met. As such, the visitors 
were unable to determine how this standard will be met. They therefore require the 
programme team to ensure that the assessment methods employed will appropriately 
measure all of the learning outcomes. In this way the visitors should be able to 
determine how the programme may meet this standard.  
 
6.5 The measurement of student performance must be objective and ensure 

fitness to practise. 
 
Condition: The programme team must provide further evidence that the assessment of 
student performance in practice placements is objective, consistent and ensures fitness 
to practise. 
 
Reason: From the documentation received, the visitors could not determine how the 
education provider ensured students will be assessed while they are at placements and 
how competencies will be assessed. During the programme team meeting, the visitors 
were told that the education provider is currently finalising criteria for assessing 
students whilst they are on placement. As these criteria were still in development the 
visitors were unable to scrutinise any information as to what these criteria would be or 
how students will be assessed once the criteria are finalised. The visitors therefore 
require evidence of the criteria and how they will be used to ensure student 



 

performance in practice placements is objective, consistent and ensures fitness to 
practise. The visitors will also need to see evidence as to how he education provider will 
communicate these criteria to student’s and practice placement educators. In this way 
the visitors will be able to determine how the programme may be able to meet this 
standard.    
 
6.6 There must be effective monitoring and evaluation mechanisms in place to 

ensure appropriate standards in the assessment. 
 
Condition: The education provider must submit appropriate programme documentation 
to clearly demonstrate how they have effective monitoring and evaluation mechanisms 
in place to ensure appropriate standards in the assessment. 
 
Reason: The visitors reviewed the evidence provided prior to the visit and noted that 
web link to the education provider’s regulation and procedures was provided as 
evidence to demonstrate that the programme meets this standard. Upon reviewing the 
web link, the visitors were unable to locate the appropriate information that 
demonstrates how the education provider ensure that there are effective monitoring and 
evaluation mechanisms in place to ensure appropriate standards in the assessment of 
students on this programme. In addition, the visitors noted a comment made in the 
documentary provided prior to the visit that they should “See accompanying CD ROM, 
Assessment Folder A1 – A5” as evidence as to how this standard could be met by the 
programme. However, the submission of documentation for this visit, did not include a 
CD ROM therefore the visitors did not see the documentation which defined the 
programme’s assessment regulations. As a result of this, the visitors require further 
evidence of the relevant documentation which outlines the effective monitoring and 
evaluation systems in place for this programme that ensure appropriate standards in the 
assessment of students is being maintained. In this way the visitors will be able to 
consider how the programme can meet this standard 
 
6.7 Assessment regulations must clearly specify requirements for student 

progression and achievement within the programme. 
 
Condition: The programme team must clarify the requirements for student progression 
and achievement within the programme, and how this information will be communicated 
to students.  
 
Reason: Prior to the visit, the documentation submitted indicated that the education 
provider would be involved in the training delivered in students’ first year of employment 
at EEAST and that subsequently the students would be admitted to the education 
provider as students in accordance with UEA’s AP(E)L policy to study the second year 
of the programme. As such the visitors were clear that the in-work-training that a 
student would undergo in their first year of employment would attract the 120 academic 
credits that would normally be associated with the first year, or level 4, of an 
undergraduate degree that is required by students who wish to start the second year at 
level 5. However, during the course of the visit, the visitors learnt that the education 
provider would not have any role in delivering the training to potential students in the 
first year of employment at EEAST and instead would be responsible for a one year 
programme of study at level 5 for any of these potential students who successfully 
completed their year of training at EEAST. As such the programme subject to this 
approval would only be the one year programme at the education provider and will not 
include the previous year’s training at the employer.  



 

 
The visitors noted in the documentation a statement in volume A1, page 23 that says 
“Students apply [to the programme at the education provider] individually and submit a 
portfolio of evidence to map and substantiate their learning against the outcomes of 
year 1 of the BSc Programme and their claim for 120 credits at Level 4”. This was 
clarified in discussions with the programme team and the visitors were made aware that 
all applicants would be individually assessed for AP(E)L onto the programme at the 
education provider using a mapping exercise. The visitors were also made aware that 
potential students will submit their portfolio to the education provider more than once, if 
they failed to meet the required outcomes and did not meet the admissions criteria for 
the programme. However, the from discussions at the visit there was no consensus 
provided as to how many times an individual could submit their portfolio and as such 
how many times a prospective student could apply to the programme if they failed to 
meet the entry criteria first time.  
 
Due to the changes made to the proposed programme the visitors did not see 
documentation that articulates the currently proposed duration of the programme. The 
visitors also could not see how the variations proposed to the programme, which affect 
how students’ progress through this programme in the documentation provided. 
Therefore, the visitors require the programme team to provide further information which 
will articulate clearly how students should expect to progress through this programme 
and how they can achieve what they are required to within this varied method of 
delivery. The visitors also require further information about how this information will be 
communicated to students. In this way the visitors can determine how this standard may 
be met by the programme.   
 
6.8 Assessment regulations, or other relevant policies, must clearly specify 

requirements for approved programmes being the only programmes which 
contain any reference to an HCPC protected title or part of the Register in 
their named award. 

 
Condition: The education provider must submit further evidence to clearly demonstrate 
that the assessment regulations and programme documentation clearly specify what 
awards confer eligibility to apply to the HCPC Register and those exit awards which do 
not. 
 
Reason: The visitors reviewed the documentation provided prior to the visit and noted a 
web link to the education provider’s regulation and procedures that was provided as 
evidence to meet this standard. Upon reviewing the web link, the visitors were unable 
locate the appropriate information that demonstrates any requirement for approved 
programmes being the only programmes which contain any reference to an HCPC 
protected title or part of the Register in their named award. The visitors therefore, 
require evidence that the assessment regulations and programme documentation 
clearly specify what awards confer eligibility to apply to the HCPC Register and those 
exit awards which do not. In particular, the visitors require evidence of how this 
information would be communicated to students so that they can consider how the 
programme can meet this standard.  
 
6.9 Assessment regulations must clearly specify requirements for an aegrotat 

award not to provide eligibility for admission to the Register. 
 



 

Condition: The education provider must clearly articulate that any aegrotat award 
conferred on a graduate of this programme will not lead to eligibility to apply for HCPC 
registration. 
 
Reason: The visitors reviewed the documentation provided prior to the visit and noted a 
web link to the education provider’s regulation and procedures. Upon reviewing the web 
link, the visitors were unable to locate the information that clearly articulates an aegrotat 
award will not lead to eligibility to apply for HCPC registration. As this was the only 
information provided the visitors could not determine any clear statement regarding 
aegrotat awards. As such the visitors could not determine how the programme team 
ensured that students understood that aegrotat awards conferred by the education 
provider would not enable those students to be eligible to apply to the Register. The 
visitors therefore require further evidence of the assessment regulation around this 
standard and that there is a clear statement included in the programme documentation 
regarding aegrotat awards and that this is accessible to students. 
 
6.10 Assessment regulations must clearly specify requirements for a procedure 

for the right of appeal for students. 
 
Condition: The education provider must submit further evidence to clearly demonstrate 
that the assessment regulations and programme documentation clearly specify 
requirements for a procedure for the right of appeal for students. 
 
Reason: The visitors reviewed the mapping document provided prior to the visit and 
noted the comment made by the education provider in the mapping document “See 
accompanying CD ROM–Academic Appeals and Complaints Folder – items – AA1 
AA6”. However, the submission of documentation for this visit, did not include a CD 
ROM detailing the education provider’s regulation and procedures for the right of appeal 
for students. Therefore, the visitors did not see any documentation which defined how 
the programme could meet this standard. As a result of this, the visitors require 
documentation to allow them to consider whether this programme meets this standard. 
The visitors therefore require evidence that the assessment regulations or programme 
documentation clearly specifies the requirements for a procedure for the right of appeal 
for students and how this procedure will be communicated to students. In this way the 
visitors will be able to consider how the programme can meet this standard. 
 
6.11 Assessment regulations must clearly specify requirements for the 

appointment of at least one external examiner who must be appropriately 
experienced and qualified and, unless other arrangements are agreed, be 
from the relevant part of the Register. 

 
Condition: The education provider must provide further evidence of appropriate 
programme documentation which clearly specifies that at least one external examiner 
for the programme will be from the relevant part of the HCPC Register.  
 
Reason: The visitors reviewed the mapping document provided prior to the visit and 
noted the comment made by the education provider in the mapping document, “See 
accompanying CD ROM, Assessment Folder – A5 – code of Practice for External 
Examiner”. However, the submission of documentation for this visit did not include a CD 
ROM detailing the education provider’s regulations and the procedures for the 
recruitment of external examiners. Therefore, the visitors did not see any 
documentation which defined the programme’s assessment regulations for this 



 

standard. As a result of this, the visitors require documentation to allow them to 
consider whether this programme meets this standard. The visitors therefore require 
evidence that the assessment regulations and programme documentation clearly 
specify that at least one external examiner for the programme will be from the relevant 
part of the Register, or that other arrangements will be agreed. In this way the visitors 
will be able to consider how the programme can meet this standard. 
 



 

 Recommendations  
 
3.14 Where students participate as service users in practical and clinical 

teaching, appropriate protocols must be used to obtain their consent. 
 
Recommendation: The education provider should consider reviewing the role-play 
consent form so that the information provided is clear and easy to understand. 
 
Reason: Documentation submitted and discussion at the visit indicated the programme 
uses a range of teaching methods including role-play based scenarios and sharing of 
personal information. Discussions with the students indicated that they were aware of 
the implications of consenting to participate. They outlined that if a student declined to 
participate then this would be discussed with the personal tutor or the module leader 
and if needed additional measures would be put in place to ensure there is no 
detrimental effect to learning. The visitors were satisfied that the programme therefore 
meets this standard. However, they recommend that further clarification could be 
provided in the consent form to clearly articulate to students how they may be expected 
to participate as a service user in a practical and clinical teaching. 

 
 
 

Vince Clarke 
Nicholas Drey 
Glyn Harding  
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21st May 2015 

Amal Hussein (Ms) 
Education Officer 
Education Department 
Health and Care Professions Council 
Park House, 184 Kennington Park Road, 
London, SE11 4BU 
 
 
 
Dear Amal 
 
Re UEA – Diploma of Higher Education in Paramedic Science – Report of Visit 26th and 27th 
March 2015: 
 
I enclose our observations on the report received on 28th April. We are requesting (as per our 
phone conversations followed by my email of 11th May 2015) a 1 day revisit, the date 
provisionally being 15th July 2015 with the documentation submitted 4 weeks ahead of this 
visit. 
 
As detailed in the observations, the rationale for requesting a 1 day revisit is that: 

 13 of the conditions will be addressed by providing hard copies in advance of the visit 
(those elements that were previously included in the missing CDROM) 

 
As we have stated in our observations, in good faith we believed that the copies of the 
additional guidelines to accompany the hard copy document F Key Policies and Guidelines had 
been received by the Education Officer and Visitors and we were not alerted to its loss until 
day 2 of the visit.   We believed that 4 copies of the CDROM with accompanying Contents List 
had been received, having not be advised to the contrary. This prevented us from furnishing 
either replacement CDROMs or hard copies of these additional documents that would have 
specifically addressed a number of the SETs. 
 

 A further 5 conditions will be met by minor editing clarifications 
 

 The documentation for the proposed 1 day revisit is being revised and rewritten to 
make clear the one year duration of the programme  
 



 We will have revised programme admissions information and clearly articulated 
processes, supported by a Service Level Agreement between ourselves and the East of 
England Ambulance Service NHS Trust (EEAST) (evidencing the conditions under SET 2).  
This will be included in the bundle for the Visitors, as will the Memorandum of 
Agreement between ourselves, EEAST and Health Education East of England 
 

 We have appointed a Course Director plus full time lecturer in addition to other staff in 
place for the programme, so we will be able to provide clear details of the staffing and 
programme leadership arrangements  
 

 We will provide details of equipment and other resources which will support the 
programme (this information was included on the missing CDROM) as well as a plan 
for the involvement of service users in the programme  
 

 The required detail relating to the programme assessments (SET 6) and more robust 
mapping of the SOPs will also be provided in the bundle of revised documentation for 
the visitors, and work on this is well advanced already 
 

 We are working closely with EEAST and other partners around the practice placement 
details (SET 5) and will provide evidence in the documentation for the visit to address 
the conditions under SET 5 
 

 A 1 day revisit will enable the Visitors to meet again with the programme team. The 
programme team attendees will include the programme leader and key service user(s) 
involved in programme development and delivery 
 

 A 1 day revisit will also enable the visitors to meet practice placement providers and 
educators and senior managers as required.  

 
We are of course aware that any decision and agreement to the plan proposed, which will be 
supported by the observations we are submitting for 26th May, is contingent on the decision 
of the Education and Training Committee at their meeting on 4th June 2015. We look forward 
to hearing the decision of the Education and Training Committee. 
 
Yours sincerely, 

 
Rosie Doy 
 
Associate Dean for Teaching, Learning and Employability 
Reader in Nursing Sciences 
UEA, School of Health Sciences 
Phone: 01603 597124 Fax: 01603 597019 
Email: r.doy@uea.ac.uk 
 
Cc Antonia Shorten Marsh 
Zoe Butterfint 



University of East Anglia (UEA)- Diploma of Higher Education in Paramedic Science- OBSERVATIONS 
 

2.1 The admissions procedures must give both the applicant and the 
education provider the information they require to make an informed choice 
about whether to take up or make an offer of a place on a programme. 
 
Condition: The education provider must revise the programme 
documentation, in particular the advertising materials, to clearly state that 
the students can only study the programme on a full time basis. 
 
Reason:  From a review of the documentation, it was not clear to the visitors 
the modes of study available for this programme. Discussions with the 
senior team confirmed that the mode of study available for this programme 
is only the full time route. However, this is not reflected in the 
documentation. For example in the programme documentation, Volume A1, 
page 1, it states that “Route code…TBC”. The visitors also noted throughout 
the documentation, that no reference was made to the mode of delivery for 
this programme. As such, the visitors require the programme team to revise 
the programme documentation, in particular advertising materials, to clearly 
state that students can only study this programme on a full time basis. 

The mode of study will be clearly laid out in the programme handbook and 
in advertising materials which will be presented as part of the 
documentation for the revisit. 

2.1 The admissions procedures must give both the applicant and the 
education provider the information they require to make an informed choice 
about whether to take up or make an offer of a place on a programme. 
 
Condition: The education provider is required to provide further evidence of 
the advertisement material made available to potential applicants 
 
Reason: Prior to the visit, the visitors considered documentation which 
detailed a two year Diploma of Higher Education in Paramedic Science 
programme, which is delivered in partnership by the University of East 
Anglia (UEA), who act as the education provider and the East of England 
Ambulance Service Trust (EEAST) acting as the ‘employer’. However, the 
visitors learnt during discussions with the programme team that the 
programme has changed so that the education provider will deliver a one 
year programme at level 5. From these discussions, the visitors understood 

The documentation is being fully revised to reflect the one year duration of 
the programme. We have had excellent meetings with Health Education 
East of England (HEEoE) and the East of England Ambulance Service NHS 
Trust (EEAST). The former to ensure their ongoing support for the 
development and to move forward the Memorandum of Agreement/Contract 
to include the distinct responsibilities for the different aspects of the 
programme and how these will be managed by the partner organisations. 
This will be ready within the required timeframe for the revisit. 
 
We have agreed with EEAST to add further assurance in the form of a 
Service Level Agreement (in addition to the MOA indicated above) which 
will specify what UEA and EEAST own and how UEA will assure all matters 
related academic and professional entry standards within UEA admissions 
processes and procedures including, DBS and OH clearances and the 
application of the APEL process (SET 2- this will cover 8 conditions). The 



the intention of the education provider to keep the programme as close as 
possible to the original programme proposed in the documentation with the 
education provider taking an interest in the content and quality of provision 
for the pre – programme training delivered by the EEAST. However, the 
visitors did not see sufficient documentation to confirm this, or any new 
documentation that captures the change in the duration of the programme 
and any effect it may have on the programme. In addition, the visitors were 
unsure from the discussions at what point the admission procedures will 
begin as applicants will complete one year’s training with EEAST and then 
using Accreditation of Prior Experiential learning (APEL) will join the one 
year programme delivered by the education provider. The visitors, therefore, 
require documentation detailing the admissions procedures for the Diploma 
of Higher Education in Paramedic Science in partnership with EEAST. In 
this way, both the education provider and the applicant can have the 
necessary information to make an informed choice about whether to take up 
or make an offer of a place on a programme. This condition is linked to 
other standards in SET 2. 

work will be overseen by the Faculty Associate Dean for Admissions 
working with the Faculty Manager and EEAST’s HR department.  
 
The advertising materials will incorporate required information to support 
informed choice by applicants. 

2.2 The admissions procedures must apply selection and entry criteria, 
including evidence of a good command of reading, writing and spoken 
English. 
 
Condition: The education provider must provide further information about 
the admissions procedure for this programme and how it ensures that 
successful applicants meet the education provider’s requirements regarding 
any language requirements 
 
Condition: As part of the information provided prior to the visit the visitors 
were presented with examples of the literacy and numeracy tests that 
applicants had to successfully complete before they become employed as 
student ambulance paramedics for EEAST. From the discussions at the 
visit, it was clear that EEAST will manage the selection and entry criteria for 
employment of these student paramedics and therefore entry criteria for the 
programme. As part of these discussions, the visitors could not determine 
how UEA, as the education provider, retains overall responsibility for the 
admissions procedures and as such how they ensure that selection and 

As above this will be detailed within the revised documentation including 
details of the Service Level Agreement which will demonstrate how UEA will 
manage the HEI admissions and selection process and gain the necessary 
assurances that applicants meet UEA’s requirements to matriculate 
including evidence of their good command of reading, writing and spoken 
English.  



entry criteria, including evidence of a good command of reading, writing and 
spoken English is applied to all applicants. It was also the case that the 
visitors were not provided with any overarching policies, systems and 
procedures for managing EEAST approach to selection and entry criteria. 
As such, the visitors were unclear how these procedures provide the 
education provider with the information they require as part of the process to 
offer an applicant a place on the programme. Therefore the education 
provider must provide further evidence regarding the admissions procedure 
for this programme and how the education provider ensures that successful 
applicants meet the relevant requirements, including evidence of a good 
command of reading, writing and spoken English.  

2.3 The admissions procedures must apply selection and entry criteria, 
including criminal convictions checks. 
 
Condition: The education provider must provide further information about 
the admissions procedure to detail how it ensures that successful applicants 
meet the education provider’s requirements regarding Disclosure and 
Barring Service checks.  
 
Reason: From the information provided in the documentation, the visitors 
were clear that all applicants must undergo a Disclosure and Barring 
Service (DBS) check as part of the admissions process to become 
employed with EEAST and access this programme. In discussions at the 
visit, it was clear that EEAST will be responsible for administering DBS 
checks, and would share the outcome with the education provider. 
However, the visitors were not provided with evidence of UEA’s process, as 
the education provider, for overseeing this process. As such, the visitors 
could not determine how the procedures of EEAST will work with those of 
the education provider, and how any issues that may arise would be dealt 
with by the education provider to ensure that they are dealt with consistently 
to determine if any issue arising would prevent an applicant form completing 
the programme. In particular the visitors could not determine who makes the 
final decision about accepting a student onto this programme if any issue 
does arise as the information provided at the visit articulated that applicants 
would have already employed by EEAST. Therefore the visitors require 

We have agreed with EEAST to add further assurance in the form of a 
Service Level Agreement (in addition to the MOA indicated above) which 
will specify what UEA and EEAST own and how UEA will assure all matters 
related academic and professional entry standards within UEA admissions 
processes and procedures including, DBS and OH clearances and the 
application of the APEL process (SET 2- this will cover 8 conditions). The 
work will be overseen by the Faculty Associate Dean for Admissions 
working with the Faculty Manager and EEAST’s HR department. 
 
Details of the UEA Fitness to Practice (FtP) process related to admission to 
the university and decision-making around issues raised through the DBS 
process will also be clarified within the documentation for the revisit to 
assure the visitors of the UEA processes. The FtP process and its 
relationship to the UEA General Regulation 14 (Professional Misconduct 
and/or Unsuitability) will be provided to demonstrate how issues arising at 
the time of admission to UEA or during the programme itself are consistently 
managed. 



further information about the DBS checks that are applied at the point of 
admission for this programme. In particular the visitors require further 
evidence of how EEAST’s processes would work with the education 
provider’s process, and clarification of who makes the final decision about 
accepting an applicant onto the programme if an issue arises.  

2.4 The admissions procedures must apply selection and entry criteria, 
including compliance with any health requirements. 
 
Condition: The education provider must provide further information about 
the admissions procedure to detail how it ensures that successful applicants 
meet the education provider’s health requirements. 
 
Condition: From the information provided in the documentation, the visitors 
were clear that all applicants must complete a health declaration as part of 
the admissions process to the training employment programme delivered by 
EEAST. From the discussions and the documentation, it was clear that 
EEAST will be responsible for administering the health declaration, and 
would share the outcomes with the education provider. However, the visitors 
were not provided with evidence of UEA’ process, as the education 
provider, to determine how any issues highlighted by these health checks 
would be dealt with. As such, the visitors could not determine how the 
education provider’s own procedures to apply health checks, will work with 
EEAST. Nor could the visitors determine how the education provider will 
identify what adjustments could or could not reasonably be made if health 
conditions were disclosed, and how any issues that may arise would be 
dealt with consistently, since applicants would have already been accepted 
onto the training employment programme delivered by EEAST. In particular 
the visitors could not determine who makes the final decision about 
accepting a student onto the programme if adjustments would be required. 
Therefore the visitors require further information about how the health 
declarations that are applied at the point of admission to this programme are 
used by the education provider to determine if a student can take up a place 
on this programme. In particular the visitors require further evidence of how 
different EEAST’s processes work with the education provider’s process and 
clarification of who makes the final decision about accepting an applicant 

We have agreed with EEAST to add further assurance in the form of a 
Service Level Agreement (in addition to the MOA indicated above) which 
will specify what UEA and EEAST own and how UEA will assure all matters 
related academic and professional entry standards within UEA admissions 
processes and procedures including, DBS and OH clearances and the 
application of the APEL process (SET 2- this will cover 8 conditions). The 
work will be overseen by the Faculty Associate Dean for Admissions 
working with the Faculty Manager and EEAST’s HR department. 
 
Evidence which will be supplied for the revisit will include policies and 
practice relating to health declarations and the agreement of reasonable 
adjustments in relation to decision making at the point of programme 
admission. 



onto the programme if adjustments are required, at the point of entry onto 
this programme. 

2.5 The admissions procedures must apply selection and entry criteria, 
including appropriate academic and / or professional entry standards. 
 
Condition: The education provider must provide further information about 
the admissions procedure for this programme and how it ensures that 
successful applicants meet the education provider’s requirements, including 
appropriate academic and / or professional entry standards. 
 
Reason: As part of the documentation provided prior to the visit, the visitors 
were presented with EEAST selection criteria for employment with the trust. 
From this information the visitors were unclear as to how the education 
provider ensures that appropriate academic and / or professional entry 
standards will be applied as part of the entry criteria. From the discussions 
at the visit, it was clear that EEAST will manage the academic and 
professional selection and entry criteria for employment and therefore this 
would act as the entry criteria for the programme. From the discussions, the 
visitors could not determine how UAE, as the education provider, ensures 
that appropriate academic and / or professional entry standards are being 
applied and how any decisions to offer a place on the programme would be 
managed based on this criteria. The visitors did not see any overarching 
policies, systems and procedures for managing EEAST approach to 
academic and professional selection and entry criteria. As such, the visitors 
were unsure how the education provider, working with the employer, could 
apply selection and entry criteria for the programme, including appropriate 
academic and / or professional entry standards. Therefore the education 
provider must provide further information about the admissions procedure 
for this programme and how it, as the education provider, ensures that 
successful applicants meet the education provider’s requirements, including 
appropriate academic and / or professional entry standards. 

Factual correction – the institution is UEA. 
 
The documentation will be fully revised to articulate how UEA, as education 
provider, will ensure the necessary academic, health, and professional 
standards required for student matriculation will be met. 
 
We have agreed with EEAST to add further assurance in the form of a 
Service Level Agreement (in addition to the MOA indicated above) which 
will specify what UEA and EEAST own and how UEA will assure all matters 
related academic and professional entry standards within UEA admissions 
processes and procedures including, DBS and OH clearances and the 
application of the APEL process (SET 2- this will cover 8 conditions). The 
work will be overseen by the Faculty Associate Dean for Admissions 
working with the Faculty Manager and EEAST’s HR department. 

2.6 The admissions procedures must apply selection and entry criteria, 
including accreditation of prior (experiential) learning and other inclusion 
mechanisms. 
 

Factual correction – the institution is UEA. 
 
The revised documentation for the revisit will detail the APEL process- 
including the overarching University and School procedures and the specific 



Condition: The education provider must provide further evidence of how the 
admissions procedure for this programme applies selection and entry 
criteria including accreditation of prior (experiential) learning and other 
inclusion mechanisms. 
 
Reason: As part of the documentation provided prior to the visit, the visitors 
were presented with EEAST selection criteria for employment with the trust. 
From this information the visitors were unclear as to how the education 
provider ensures that appropriate accreditation of prior (experiential) 
learning and other inclusion mechanisms will be applied as part of the entry 
criteria. From the discussions at the visit, it was clear that EEAST will 
manage the academic and professional selection and entry criteria for 
employment and therefore this would act as the entry criteria for the 
programme. From the discussions, the visitors could not determine how 
UAE, as the education provider, ensures that appropriate accreditation of 
prior (experiential) learning and other inclusion mechanisms are being 
applied and how any decisions to offer a place on the programme would be 
managed based on these mechanisms. The visitors did not see any 
overarching policies, systems and procedures for managing EEAST 
approach to academic and professional selection and entry criteria. As 
such, the visitors were unsure how the education provider, working with the 
employer, could apply selection and entry criteria for the programme, 
including accreditation of prior (experiential) learning and other inclusion 
mechanisms. Therefore the education provider must provide further 
information about the admissions procedure for this programme and how it, 
as the education provider, ensures that successful applicants meet the 
education provider’s requirements, through the use of appropriate 
accreditation of prior (experiential) learning and other inclusion mechanisms. 

APEL and professional and academic requirements for entry to the 1 year 
level 5 UEA programme. 
 
We have agreed with EEAST to add further assurance in the form of a 
Service Level Agreement (in addition to the MOA indicated above) which 
will specify what UEA and EEAST own and how UEA will assure all matters 
related academic and professional entry standards within UEA admissions 
processes and procedures including, DBS and OH clearances and the 
application of the APEL process (SET 2- this will cover 8 conditions). The 
work will be overseen by the Faculty Associate Dean for Admissions 
working with the Faculty Manager and EEAST’s HR department. 

2.6 The admissions procedures must apply selection and entry criteria, 
including accreditation of prior (experiential) learning and other inclusion 
mechanisms. 
 
Condition: The education provider must provide further information about 
the admissions procedure for this programme and how it ensures that it 

Factual correction: the report states ‘in-work-training that a student would 
undergo in their first year of employment would attract the 120 academic 
credits that would normally be associated with the first year, or level 4’. The 
year of work-based training would attract the equivalent of 120 credits at 
level 4. 
 



applies selection and entry criteria including accreditation of prior 
(experiential) learning (AP(E)L) and other inclusion mechanisms. 
 
Reason: Prior to the visit, the documentation submitted indicated that the 
education provider would be involved in the training delivered in students’ 
first year of employment at EEAST and that subsequently the students 
would be admitted to the education provider as students in accordance with 
UEA’s AP(E)L policy to study the second year of the programme. As such 
the visitors were clear that the in-work-training that a student would undergo 
in their first year of employment would attract the 120 academic credits that 
would normally be associated with the first year, or level 4, of an 
undergraduate degree and that are required by students who wish to start 
the second year at level 5. However, during the course of the visit, the 
visitors learnt that the education provider would not have any role in 
delivering the training to potential students in the first year of employment at 
EEAST and instead would be responsible for a one year programme of 
study at level 5 for any of these potential students who successfully 
completed their year of training at EEAST. As such the programme subject 
to this approval would only be the one year programme at the education 
provider and will not include the previous year’s training at the employer.  
 
The visitors noted in the documentation a statement in volume A1, page 23 
that says “Students apply [to the programme at the education provider] 
individually and submit a portfolio of evidence to map and substantiate their 
learning against the outcomes of year 1 of the BSc Programme and their 
claim for 120 credits at Level 4”. This was clarified in discussions with the 
programme team and the visitors were made aware that all applicants would 
be individually assessed for AP(E)L onto the programme at the education 
provider using a mapping exercise. To demonstrate how this process would 
work the visitors were provided with “APEL mapping and example 
supporting document” (Volume A3). However, from a review of this mapping 
document the visitors were unable to get a clear understanding of how 
potential students’ prior learning would be mapped against the necessary 
learning and achievement outcomes that would be needed to gain entry to 
the programme. In particular the visitors could not identify how this mapping 
could ensure that potential students would have undertaken and been 

Further documentation and more detailed mapping will be provided in the 
document bundle for the visitors in time for the propose 1 day revisit. This 
will clarify the APEL processes that each individual student will successfully 
need to meet (and how many attempts the student will be permitted) to be 
accepted to enter the UEA programme.  
 
Factual correction- the institution is UEA. 



assessed against the equivalent of the first year of an undergraduate 
degree programme. The visitors were also made aware that potential 
students will submit their portfolio to the education provider more than once, 
if they failed to meet the required outcomes and did not meet the 
admissions criteria for the programme. However, from discussions at the 
visit there was no consensus provided as to how many times an individual 
could submit their portfolio and as such how many times a prospective 
student could apply to the programme if they failed to meet the entry criteria 
first time.  
 
From the evidence provided in the documentation and in discussions at the 
visit, the visitors were therefore unable to see how the AP(E)L process 
would be implemented to ensure that applicants from EEAST would have 
undertaken training equivalent to that of a full year of undergraduate study. 
In particular the visitors could not identify how the education provider could 
ensure that anyone admitted to the programme through this process would 
have met the required learning outcomes associated with the training 
programme at EEAST. Therefore the visitors require further evidence of the 
AP(E)L process that will be implemented by the education provider. This 
evidence should demonstrate how UAE, as the education provider, will 
ensure that prospective students will be consistently judged to determine 
how they have met the required learning outcomes for successful 
application to this programme, equivalent to those of a first year 
undergraduate degree. 

3.1 The programme must have a secure place in the education provider’s 
business plan. 
 
Condition: The visitors require further evidence of the Memorandum of 
Agreement between the education provider and employer and further 
evidence of when it will be finalised.  
 
Reason:  The programme documentation submitted prior to the visit 
indicated this programme will be delivered in accordance with a partnership 
arrangement that will be detailed within a memorandum of agreement 
between the education provider and the employer. This memorandum of 

We have had excellent meetings with Health Education East of England 
(HEEoE) and the East of England Ambulance Service NHS Trust (EEAST). 
The former to ensure their ongoing support for the development and to 
move forward the Memorandum of Agreement/Contract to include the 
distinct responsibilities for the different aspects of the programme and how 
these will be managed by the partner organisations. This will be ready within 
the required timeframe for the revisit. 



agreement will then provide a secure place for this programme in the 
education provider’s business plan. However, the visitors were not provided 
with a copy of the memorandum prior to the visit and were made aware at 
the visit that the memorandum is still in the process of being agreed and 
finalised so that it is hopefully in place before the programme commences. 
In order to determine that this programme will have a secure place in the 
education providers’ business plan, the visitors require further evidence of 
the detail and indicative content of the memorandum of agreement including 
confirmation of when it will be finalised and agreed. In this way the visitors 
can determine how the programme can meet this standard.   

3.2 The programme must be effectively managed. 
 
Condition: The visitors require further evidence of the memorandum of 
agreement between the education provider and employer and further 
evidence of when it will be finalised.  
 
Reason: The programme documentation submitted prior to the visit 
indicated this programme will be delivered in accordance with a partnership 
arrangement that will be detailed within a memorandum of agreement 
between the education provider and the employer. This memorandum of 
agreement will then provide template for the effective management of the 
programme, including the distinct responsibilities for the different aspects of 
the programme and how these will be managed by the partner 
organisations. However, the visitors were not provided with a copy of the 
memorandum prior to the visit and were made aware at the visit that the 
memorandum is still in the process of being agreed and finalised so that it is 
hopefully in place before the programme commences. In order to determine 
this programme is effectively managed between the parties, the visitors 
require details of the indicative content of the memorandum of agreement 
which may include details of placement capacity or the process for either of 
the partner organisations to withdraw from the programme. In this way the 
visitors can determine how the programme can meet this standard.   

We have had excellent meetings with Health Education East of England 
(HEEoE) and the East of England Ambulance Service NHS Trust (EEAST). 
The former to ensure their ongoing support for the development and to 
move forward the Memorandum of Agreement/Contract to include the 
distinct responsibilities for the different aspects of the programme, including 
practice placement arrangements and how these will be managed by the 
partner organisations. This will be ready within the required timeframe for 
the revisit. 
 
 

3.2 The programme must be effectively managed. 
 

The School has now appointed a full time Course Director/ project Lead for 
this programme and an additional full time lecturer specifically for the 
programme with 4 further posts being phased in as numbers for the spaced 



Condition: The education provider must provide further evidence of the 
programme management structure, highlighting the lines of responsibility of 
everyone involved in the day to day management of the programme. 
 
Reason: Prior to the visit, the visitors were provided with staff curriculum 
vitae (CVs) for members of the team responsible for the delivery and 
management of the programme. However, from the information provided, it 
was not clear which members of the programme team would be responsible 
for which aspects of the programme management and who would be 
delivering specific areas of the programme. At the visit the visitors were 
informed that recruitment of staff for the programme was on-going and the 
majority of staff members are not yet in place. This meant that the visitors 
could not be provided with a clear indication of who was responsible for 
what areas of the programme and if some staff will be full time or part time 
members of the programme team. The visitors therefore require further 
information regarding the structure for the day to day management of the 
programme, the lines of responsibility of the teaching team, and how this is 
conveyed to students to ensure that they can refer to this information, and 
have a clear understanding regarding which members of the team will 
deliver each area of the programme. In this way the visitors can determine 
how the management of the programme will work in practice, and how 
students will be supported through the programme by members of the 
programme team. 

cohorts come on stream. We will produce more detailed information 
regarding the human resources and day to day programme and module 
management arrangements as well as the information to be provided for 
students regarding how students will be supported. Noting that there will 
normally be no overlap in cohorts undertaking the theoretical aspects of the 
programme. 

3.3 The programme must have regular monitoring and evaluation systems in 
place. 
 
Condition: The education provider must provide further evidence of the 
regular monitoring and evaluation systems in place for this programme. 
 
Reason: From the documentation provided prior to the visit, the visitors 
could not determine what regular monitoring and evaluation systems are in 
place for this programme. During the visit, the visitors discussed the 
monitoring and evaluation of several aspects of the programme with the 
programme team and received evidence that they will be in place when the 
programme commences. However from the evidence provided in the 

In good faith we believed that the copies of the additional guidelines to 
accompany the hard copy document F Key Policies and Guidelines had 
been received by the Education Officer and Visitors and we were not alerted 
to its loss until day 2 of the visit.   The CDRom was referred to in the 
following: 
- Volume A4 SETs and SOPs mapping 
We believed that 4 copies of the CDRom with accompanying Contents List 
had been received having not be advised to the contrary. This prevented us 
from furnishing either replacement CDRoms or hard copies of these 
additional documents. 
The documentation supplied for the 1 day revisit will clarify module, annual 
and 5-yearly monitoring and review processes and how student feedback 



documentation and in the discussions the visitors were unclear about 
several aspects of the feedback systems. In particular, the visitors could not 
determine how student feedback will be considered by the programme 
team, how any changes initiated by this feedback will be implemented, and 
how any changes to the programme following feedback will be 
communicated to students. In addition, the visitors noted that as evidence to 
meet this standard the education provider’s commented that the visitors 
should “See accompanying CD ROM as QA 1-3”. However, the submission 
of documentation for this visit, did not include a CD ROM. As such, the 
visitors did not have any documentary evidence of the regular monitoring 
and evaluations systems in place for this programme to quality assure this 
programme. Therefore, the visitors require further evidence to clearly 
articulate the regular monitoring and evaluation systems in place for this 
programme, how these systems will be implemented and how they will be 
used to quality assure the delivery of this programme to ensure that this 
standard is met. 

and evaluation is gathered and responded to. The bundle of documentation 
will detail the QA processes in place to assure this programme. 

3.4 There must be a named person who has overall professional 
responsibility for the programme who must be appropriately qualified and 
experienced and, unless other arrangements are agreed, be on the relevant 
part of the Register. 
 
Condition: The programme team must provide further evidence of a named 
person who has overall professional responsibility for the programme, and 
ensure that they are consistently referenced throughout the programme 
documentation. 
 
Reason: The programme documentation submitted prior to the visit 
indicated that the recruitment of the programme team was still on-going. The 
visitors noted that currently there is ‘pro tem’ (temporary) programme leader 
in place. In addition the visitors noted that a number of CV’s were submitted 
as evidence to meet this standard. These CV’s included the head of 
department and the professional lead for the current paramedic science 
programme that is run by the education provider. From this information the 
visitors could not determine who the education provider had named as the 
person who will have overall professional responsibility for this programme, 

The School has now appointed a full time Course Director/ project Lead 
from the Paramedic part of the HCPC register to assume overall 
professional and academic responsibility for this programme. Their CV and 
details will be provided for the visitors and the revised programme 
documentation will reflect this. 



either currently, or until a permanent person is recruited. The visitors noted 
in discussion with the programme team that there was also a lack of clarity 
as to who had the temporary overall professional responsibility for the 
programme. The visitors therefore require further evidence of who the 
named person who has overall professional responsibility is, and require the 
programme team to revise the programme documentation to reflect this. In 
this way, the visitors can determine that this person is appropriately qualified 
and experienced and, unless other arrangements are agreed, from the 
relevant part of the HCPC Register. 

3.5 There must be an adequate number of appropriately qualified and 
experienced staff in place to deliver an effective programme. 
 
Condition: The education provider must provide further evidence to 
demonstrate that there is an adequate number of appropriately qualified and 
experienced staff in place to deliver an effective programme. 
 
Reason: From a review of the CV’s submitted prior to the visit, the visitors 
noted that some that were included belong to staff members who were from 
the nursing and medical school of the education provider. In reviewing the 
CV’s, the visitors were unable to determine who the teaching staff would be 
for this programme as the visitors were not provided with any information on 
how these staff members would be involved in delivering this programme. In 
addition, the visitors noted from discussions with the senior team, that plans 
to recruit an additional staff members have been agreed. However, the 
additional staff are yet to be recruited and some of these staff members will 
not be in post until students access the programme, a year after prospective 
students will commence their training at the employing organisation, 
EEAST. Furthermore, due to the lack of clarity in who would be delivering 
the different aspects of the programme, the visitors were unable to 
determine how, following the recruitment to these posts, there will be an 
adequate number of appropriately qualified and experienced staff in place to 
deliver an effective programme. The visitors therefore require further 
evidence to demonstrate that there is, or will be, an adequate number of 
appropriately qualified and experienced staff in place to deliver this 
programme effectively. 

 
 
The School has now appointed a full time Course Director/ project Lead for 
this programme and an additional full time lecturer specifically for the 
programme with 4 further posts being phased in as numbers for the spaced 
cohorts come on stream. Both of the newly appointed post holders 
commence their roles at UEA in June 2015 well ahead of any student being 
recruited to the 1-year UEA programme. 
 
We will produce more detailed information regarding the human resources 
and day to day programme and module management arrangements as well 
as the information to be provided for students regarding how students will 
be supported. Noting that there will normally be no overlap in cohorts 
undertaking the theoretical aspects of the programme. 
 
The information will demonstrate the input of appropriately qualified and 
experienced staff into module and programme delivery.  



3.6 Subject areas must be taught by staff with relevant specialist expertise 
and knowledge. 
 
Condition: The education provider must provide details of the module 
leaders and where contributions made from external or associate tutors will 
be. 
 
Reason: The programme documentation submitted prior to the visit 
indicated module leaders have not yet been identified. During discussion at 
the visit it was highlighted recruitment for staff to the programme was on-
going and the final arrangements as to the module leaders and module 
contributors were on-going. In order to be assured there is enough 
profession specific input to the programme to ensure subject areas will be 
taught by staff with the relevant specialist expertise and knowledge, the 
visitors require further evidence. The visitors therefore require details of the 
module leaders and where contributions made from external or associate 
tutors will be in order to determine how this standard can be met by the 
programme.       

The School has now appointed a full time Course Director/ project Lead for 
this programme and an additional full time lecturer specifically for the 
programme with 4 further posts being phased in as numbers for the spaced 
cohorts come on stream. Both of the newly appointed post holders 
commence their roles at UEA in June 2015 well ahead of any student being 
recruited to the 1-year UEA programme. 
 
We will produce more detailed information regarding the human resources 
(module leaders and key staff supporting module delivery) and day to day 
programme and module management arrangements as well as the 
information to be provided for students regarding how students will be 
supported. Noting that there will normally be no overlap in cohorts 
undertaking the theoretical aspects of the programme. 

3.8 The resources to support student learning in all settings must be 
effectively used. 
 
Condition: The education provider must provide HCPC with updated 
documentation, following the proposal to change the duration of the 
programme from a two year to a one year programme.  
 
Reason: Prior to the visit, the visitors considered UEA’s documentation, as 
the education provider, which described a two year Diploma of Higher 
Education in Paramedic Science programme, delivered in partnership with 
EEAST as the employer. However, the visitors learnt during discussions 
with the programme team on day two of the visit that the education provider 
now only intends to be responsible for the delivery of a one year programme 
that equates to the second year, or level 5, of the initial programme. The 
equivalent to the first year of the original programme would be covered by in 
work delivered entirely by EEAST as the employing organisation and 
students would then have to apply to the education provider to access this 

The documentation submitted to the visitors for the 1 day revisit will clearly 
reflect the one year full time duration of the DipHE programme to support 
accurate delivery of the programme and clear information for students being 
recruited to enter the programme. 



programme and have their training assessed through an AP(E)L process. 
From these discussions, the visitors understood the intention is to keep the 
programme as close as possible to the programme originally proposed and 
articulated in the documentation provided prior to the visit. However, as a 
result of the change in the pattern of delivery the visitors did not see any 
programme documentation which detailed this revised programme, or any 
new documentation that captures the change in the delivery and duration of 
the programme and any effect it may have on how the programme. The 
visitors noted due to the change in the duration and delivery of the 
programme, that the programme documentation is not being effectively 
used to support the delivery of this programme as it still details the previous 
iteration of the programme. The visitors therefore, require the programme 
team to provide an updated programme documentation following the 
proposal to change the duration and pattern of the programme’s delivery. In 
this way, the visitors can determine how the programme’s documentation 
continues to be clear, accurate and appropriate to effectively support the 
delivery of the programme. 

3.8 The resources to support student learning in all settings must be 
effectively used. 
 
Condition: The education provider must revise all programme 
documentation to ensure the programme title is consistently referenced 
throughout.  
 
Reason: From a review of the documentation, the visitors noted that the title 
of the programme was not consistently referenced throughout the 
documentation. For example, Volume A1 page 4 states “Diploma of Higher 
Education in Paramedic Science (Pre–registration)”. Whereas, the 
Programme specification page 2 states “Diploma of Higher Education in 
Paramedic Science”. During the visit, the programme team confirmed the 
title of the programme is “Diploma of Higher Education in Paramedic 
Science”. However, this variation in the referencing of the title could 
potentially confuse students undertaking the programme as to the title of the 
award that they are studying. The visitors require the education provider to 
revise all programme documentation to ensure the programme title is 

This change has already been made. 



consistently referenced throughout and thus ensuring that the resources to 
support student learning will be effectively used. 

3.8 The resources to support student learning in all settings must be 
effectively used. 
 
Condition: The education provider must provide further evidence 
demonstrating how resources to support student learning in all settings are 
effectively used. 
 
Reason: The visitors reviewed the evidence provided by the programme 
team prior to the visit and noted the comment that they should see the 
“Accompanying CD ROM section R1- 6”. However, the submission of 
documentation for this visit, did not include a CD ROM and as such the 
visitors could not scrutinise this evidence. In addition, the visitors heard 
during discussion with the programme team that additional equipment will 
be purchased to support this programme. However, the visitors were not 
provided with any information as to what this additional equipment would be 
and when it would be purchased in order to support the delivery of the 
programme. From the design of the programme, the visitors noted that a 
number of cohorts will be going through this programme per year, as such 
the visitors require further information on how the programme team will 
ensure that all students undertaking this programme have access to 
sufficient resources they require in order to successfully complete this 
programme. In this way, the visitors can determine how the programme can 
meet this standard. 

In good faith we believed that the copies of the additional guidelines to 
accompany the hard copy document F Key Policies and Guidelines had 
been received by the Education Officer and Visitors and we were not alerted 
to its loss until day 2 of the visit.   The CDRom was referred to in the 
following: 
- Volume A4 SETs and SOPs mapping 
We believed that 4 copies of the CDRom with accompanying Contents List 
had been received having not be advised to the contrary. This prevented us 
from furnishing either replacement CDRoms or hard copies of these 
additional documents that would have specifically addressed this SET. 
 
Full details of human and equipment resources will be supplied with the 
revised documentation, noting that despite multiple cohorts being 
programme across a year, there will normally be no overlap between these 
cohorts when attending theory blocks.   
 
Documentation previously supplied in the missing CDROM will provide 
assurance of the strategy to ensure sufficient capacity related to Paramedic 
Educators and mentors in placement and practice education to support 
students. 

3.9 The resources to support student learning in all settings must effectively 
support the required learning and teaching activities of the programme. 
 
Condition: The education provider must submit further evidence to show 
that resources in place effectively support the required learning and 
teaching activities for this programme. 
 
Reason: The visitors reviewed the evidence provided by the programme 
team prior to the visit and noted the comment that they should see evidence 
in “As above [Accompanying CD ROM section R1- 6] – also see CVs in 

In good faith we believed that the copies of the additional guidelines to 
accompany the hard copy document F Key Policies and Guidelines had 
been received by the Education Officer and Visitors and we were not alerted 
to its loss until day 2 of the visit.   The CDRom was referred to in the 
following: 
- Volume A4 SETs and SOPs mapping 
We believed that 4 copies of the CDRom with accompanying Contents List 
had been received having not be advised to the contrary. This prevented us 
from furnishing either replacement CDRoms or hard copies of these 
additional documents that would have specifically addressed this SET. 



Volume E”. As no CD ROM was provided, the submission of documentation 
did not include evidence on the resources in place for this programme. 
Discussions with the programme team revealed that additional equipment 
will be purchased to support this programme. However, the visitors were not 
provided with any information as to what this additional equipment would be 
and when it would be purchased in order to support the delivery of the 
programme. From the design of the programme, the visitors noted that a 
number of cohorts will be going through this programme per year, as such 
the visitors require further information on how the programme team will 
ensure that the resources in place effectively support the required learning 
and teaching activities for this programme. In this way, the visitors can 
determine how this programme can meet this standard. 

 
Full details of human and equipment resources (including the new items 
coming on stream to support this programme) will be supplied with the 
revised documentation, noting that despite multiple cohorts being 
programme across a year, there will normally be no overlap between these 
cohorts when attending theory blocks.   

3.13 There must be a student complaints process in place. 
 
Condition: The education provider must provide further information 
regarding the student complaints process, and how students are clearly 
informed about the process. 
 
Reason: The visitors reviewed the evidence provided by the programme 
team prior to the visit and noted the comment that they should, “See 
accompanying CD ROM, Academic Appeals and Complaints folder AA1- 
AA6”. However, the submission of documentation for this visit, did not 
include a CD ROM detailing the education provider’s complaint process. 
Therefore, the visitors did not see any documentation which defined the 
programme’s complaint process or how student raise any concerns about 
the programme. As a result of this, the visitors require documentation to 
allow them to consider whether this programme meets this standard of 
education and training. In this case, the visitors require evidence that the 
visitors require further evidence to articulate the student complaints process 
in place as well as how this process is communicated to students. In this 
way the visitors will be able to consider how the programme can meet this 
standard. 

In good faith we believed that the copies of the additional guidelines to 
accompany the hard copy document F Key Policies and Guidelines had 
been received by the Education Officer and Visitors and we were not alerted 
to its loss until day 2 of the visit.   The CDRom was referred to in the 
following: 
- Volume A4 SETs and SOPs mapping 
We believed that 4 copies of the CDRom with accompanying Contents List 
had been received having not be advised to the contrary. This prevented us 
from furnishing either replacement CDRoms or hard copies of these 
additional documents that would have specifically addressed this SET. 
 
The student Appeals and Complaints Process and information provided for 
students about this process will be provide in the bundle of documentation 
for the visitors attending a 1 day revisit.  
 
Correction: “the visitors require evidence that the visitors require further 
evidence to articulate the student complaints process in place as well as 
how this process is communicated to students” – repetition in sentence  

3.16 There must be a process in place throughout the programme for 
dealing with concerns about students’ profession-related conduct. 
 

In addition to the , “Student Early Warning Support and Intervention System 
(SWESIS)”, the following were included in Volume F and mapped within 
Volume A4 SETs and SOPs Mapping on page 10 of that document:  



Condition: The education provider must provide further information about 
the formal procedure for with dealing with concerns about students’ 
profession related conduct and how this works in tandem with the education 
provider’s fitness to practice procedure. 
 
Reason: In discussions at the visit and from the documentation, the visitors 
were made aware that there are processes in place which deal with 
concerns about students’ profession-related conduct. For example, “Student 
Early Warning Support and Intervention System (SWESIS)”. However, the 
visitors were unable to determine a clear, definitive, formal procedure for 
dealing with issues around student professional conduct to ensure that 
issues of this kind are dealt with clearly and consistently. They were also 
unclear how this process links into the established fitness to practice 
procedure in place at the education provider. As a result the visitors could 
not determine what criteria are used to determine when an issue around 
students’ profession-related conduct is referred to the fitness to practice 
procedure and how this is communicated to students, staff and placement 
educators to ensure consistency. Therefore the visitors require clear 
evidence of the formal procedure in place to deal with issues around 
students’ profession-related conduct and how this procedure fits with the 
fitness to practice processes in determining if students can continue on the 
programme. This evidence should also highlight explicit information for 
students and placement educators around this process so that visitors can 
determine how this standard is being met. 

 
“Fitness to Practice, Cause for Concern, Student Early Warning Support 
and Intervention System (SEWSIS) and University General Regulation 14 
(Professional Misconduct and Unsuitability) are in place. These are given in 
Volume F, Section 1 pages 5-35.” 
 
The information provided to students was included in Volume B (the 
Programme Handbook page 39) but this was not detailed don the mapping 
so the attention of the Visitors was not specifically drawn to this. Revised 
mapping will more specifically ensure all cross-referencing is undertaken. 
We are including the revised UEA General Regulation 14 and the revised 
Procedure for dealing with allegations of professional misconduct and/or 
professional unsuitability, together with revised flowcharts following the 
review undertaken by a UEA-wide working group. This documentation will 
be included in the bundle for the revisit. 

3.17 Service users and carers must be involved in the programme. 
 
Condition: The education provider must submit further evidence regarding 
the plans for continued service user and carer involvement within the 
programme. 
 
Reason: From the documentation provided, the visitors were sign-posted to 
how service users and cares will be involved in the programme. Discussions 
with the programme team at the visit indicated that the dedicated service 
users and carers who contribute to the BSc (Hons) Paramedic programme 
will also contribute to this programme in a similar way. However, in 

Work with service users/experts by experience is ongoing and a plan to 
clarify how service users and carers will be involved in the programme will 
be submitted as part of the documentation for the revisit. 



discussions with the dedicated service user and carers that are involved in 
the BSc (Hons) Paramedic Science it was made clear that they were not 
aware that the education provider was intending to deliver this programme 
and had not been approached to be involved in this programme. The visitors 
recognised that the involvement of service users and carers is still at the 
early stages for this programme and that there is an intention to develop a 
bank of service users and carers to be involved in the programme in the 
future. However, the visitors were provided with limited information 
regarding how this group would be developed, and how service users and 
carers would be involved in the programme in the future. The visitors were 
therefore unable to determine from the evidence provided that a plan is in 
place on how service users will be involved in the programme. In order to 
determine that this standard is met the visitors require further evidence 
demonstrating the plans for service user and carer involvement in this 
programme. 

4.1 The learning outcomes must ensure that those who successfully 
complete the programme meet the standards of proficiency for their part of 
the Register. 
 
Condition: The education provider must demonstrate how the learning 
outcomes ensure that those who successfully complete the programme 
meet the standards of proficiency (SOPs) for paramedics. 
 
Reason: The documentation provided prior to the visit included module 
descriptors, together with a mapping document giving information about 
how students who successfully complete the programme meet the SOPs. 
However, the SOPs mapping made very broad references, rather than 
specific references to the modules and did not map onto the learning 
outcomes. Therefore, the visitors were unclear how each of the module 
learning outcomes linked to each of the SOPs, to ensure that a student 
completing the programme can meet the SOPs for paramedics. From 
discussions with the programme team the visitors heard that the necessary 
learning outcomes were in place but were yet to be finalised throughout the 
documentation. Therefore, the visitors did not have sufficient evidence to 
demonstrate that this standard was met. The visitors therefore require 

The mapping is being revised and will incorporate detailed references to 
illustrate how the learning outcomes and assessment link to this SOPs. The 
revised documentation for the one day revisit will clarify how students who 
successfully complete the programme meet the SOPs.  
 
Factual inaccuracy: the report states- “From discussions with the 
programme team the visitors heard that the necessary learning outcomes 
were in place but were yet to be finalised throughout the documentation.” 
The learning outcomes were finalised and those presented in Volume A2 
and Volume B what was not finalised was the specific detail scoping out of 
the assessment criteria for the theoretical aspects of the programme and 
their detailed mapping to the assessments outlined. A new Volume E – 
Assessment guidelines will be included in the documentation for the visitors 
undertaking the one day revisit. 



further documentation to clearly evidence how the learning outcomes that 
will ensure that students can meet the relevant SOPs on successful 
completion of the programme. The visitors require the education provider to 
submit further evidence, such as revised documentation, to clearly define 
the link between the learning outcomes associated with all aspects of this 
programme and how these outcomes will ensure that students completing 
the programme can meet all of the relevant SOPs for paramedics. 

5.2 The number, duration and range of practice placements must be 
appropriate to support the delivery of the programme and the achievement 
of the learning outcomes. 
 
Condition: The education provider must provide further evidence of the 
range of placement settings that a student will be required to experience in 
order to support the delivery of the programme and the achievement of the 
learning outcomes. 
 
Reason: From the documentation provided the visitors understood that the 
majority of placements that a student would undertake as part of this 
programme would take place in an ambulance service setting. This was 
confirmed in meetings with the programme team for the education provider, 
UEA, and the employing organisation, EEAST. These discussions also 
clarified that students would have the opportunity to experience placements 
in alternative settings, such as the accident and emergency department of a 
hospital or other settings such as a care home. However, the visitors could 
not identify, from the documentation provided, how these settings would be 
sourced, allocated to students and undertaken as part of this programme. In 
a meeting with the placement providers it was highlighted that students 
were required to achieve 150 hours of supernumerary (acting as a student 
and not as a member of ambulance staff) placement, but it was unclear in 
which placement setting, either in an ambulance or elsewhere, that these 
hours would be need to be achieved by a student. The visitors were unable 
to gain a clear understanding of the different placement settings that were 
on offer to students and which of these settings students would be required 
to attend and those that would be optional and how students would be made 
aware of these requirements. Therefore, the visitors require further evidence 

The curriculum team are finalising the arrangements to clarify for the visitors 
the number, duration and range of practice placements to support the 
delivery of the programme and the achievement of the learning outcomes. 
This will explain how practice experiences and placements will be sourced, 
how students will be allocated, placement duration and range. The 
documentation will clarify which practice learning experiences will be 
mandated, which will be optional and/or enable flexibility in achieving 
individual student needs (by the use of the Developmental Action Plan and 
detailed in Volume D the Practice Education Document)  as well as required 
learning outcomes. Revised documentation will explain the arrangements 
for student achievement of the supernumerary hours (where students will 
act as a student and not as a member of ambulance staff). 
 
 



which clearly articulates where students are required to achieve their 
supernumerary hours and how the full range of placements, required and 
optional, are appropriate to supporting the delivery of the programme, and 
the achievement of the learning outcomes. 

5.2 The number, duration and range of practice placements must be 
appropriate to support the delivery of the programme and the achievement 
of the learning outcomes.  
 
Condition: The programme team must provide further clarification of the 
formal processes used to allocate placements and ensure that all students 
get the experience they need to achieve the required learning outcomes.  
 
Reason: Prior to the visit, the visitors were provided with a SOPs mapping 
document for the programme which linked the learning outcomes 
associated with practice placements to relevant standards of proficiency. 
However, from the evidence provided at the visit it was clear that the 
employing organisation, EEAST, are responsible for providing suitable 
placements for students, rather than the staff team at the education 
provider. It was also highlighted in the meeting with the programme team 
that the outcomes of each of the placements is negotiated between the 
student and the placement provider at the first placement meeting. From the 
information provided the visitors could not determine how the education 
provider ensures that the employing organisation will provide placements to 
students that will be of sufficient quality, length and variety for them to meet 
the learning outcomes required. From the documentation provided, the 
visitors could also not determine how the education provider will ensure that 
the allocation of placements will be equitable and provide all students with 
sufficient placement experience to meet the required learning outcomes and 
subsequently the SOPs. The visitors therefore require further evidence of 
how the allocation of placements work in practice and how the education 
provider will ensure that the number, duration and range of these 
placements ensures that all students will be provided with the opportunity to 
meet the required learning outcomes. In this way the visitors can determine 
how the programme may meet this standard. 

The revised documentation will explain the formal processes (UEA and 
EEAST) used to allocate placements to provide the visitors attending the 
one day revisit with the necessary assurance or an equitable and 
appropriate range of practice education experiences to achieve the required 
learning outcomes and SOPs. 
 
The documentation will clarify which practice learning experiences will be 
mandated, which will be optional and/or enable flexibility in achieving 
individual student needs (by the use of the Developmental Action Plan and 
detailed in Volume D the Practice Education Document)  as well as required 
learning outcomes. 



5.3 The practice placement settings must provide a safe and supportive 
environment. 
 
Condition: The education provider must provide further evidence to clearly 
articulate the mechanisms which will be in place to ensure a safe and 
supportive environment at all placement settings.  
 
Reason: The visitors reviewed the evidence provided prior to the visit and 
noted the comment made by the education provider that they should refer to 
the, “Educational audit document – hard copy on accompanying CD ROM 
Placement audit folder” for evidence as to how this standard is met. 
However, the submission of documentation for this visit, did not include a 
CD ROM, therefore, the visitors did not see any documentation which 
defined the programme’s process for ensuring that all placements are safe 
and supportive. From the discussions with the programme team, the visitors 
heard that not all placements that the education provider, UEA, will send 
students to will be approved by them. This is because, depending on the 
locality of the placement, they may have been approved by staff from 
University Campus Suffolk. If this were to happen the visitors were informed 
that any data gathered by University Campus Suffolk would be shared with 
the education provider. But, based on the evidence provided, the visitors 
were unsure what data would be shared with the education provider, or 
what the approval criteria staff from University Campus Suffolk would use to 
ensure that placements are safe and supportive for students from this 
programme. The visitors were therefore could not determine what the 
education provider’s system for approving and monitoring placements are 
and how, through using this system, and that of another organisation, will 
ensure that all practice placement settings provide a safe and supportive 
environment for students to learn in. To ensure this standard is met, the 
visitors require further evidence to show what steps the education provider 
takes to ensure that practice placement settings provide a safe and 
supportive environment for students. 

In good faith we believed that the copies of the additional guidelines to 
accompany the hard copy document F Key Policies and Guidelines had 
been received by the Education Officer and Visitors and we were not alerted 
to its loss until day 2 of the visit.   The CDRom was referred to in the 
following: 
- Volume A4 SETs and SOPs mapping 
We believed that 4 copies of the CDRom with accompanying Contents List 
had been received having not be advised to the contrary. This prevented us 
from furnishing either replacement CDRoms or hard copies of these 
additional documents. 
 
Copies of the Norfolk and Waveney Educational Audits were included within 
the CDROM and a hard copy of the audit procedure was within Document 
F. All relevant documents will be included in the bundle for the revisit and 
mapped in more detailed for the visitors.  
 
The revised documentation will include an explanation of how we will ensure 
working with University Campus Suffolk (as we already do around other 
programmes and when managing risks to the learning environment in 
response to exception reports, CQC and other reporting mechanisms) that a 
safe and effective learning environment will be in place for students from 
Suffolk hubs. 

5.4 The education provider must maintain a thorough and effective system 
for approving and monitoring all placements. 
 

In good faith we believed that the copies of the additional guidelines to 
accompany the hard copy document F Key Policies and Guidelines had 
been received by the Education Officer and Visitors and we were not alerted 



Condition: The education provider must submit evidence to demonstrate 
how they maintain a thorough and effective system of approving and 
monitoring all placements.   
 
Reason: The visitors noted a number of different documents submitted by 
the education provider to demonstrate how the programme meets this 
standard. However, in considering the programme documentation and 
discussions held at the visit, the visitors could not find sufficient evidence of 
any overarching policies, systems and procedures in place regarding the 
approval and monitoring of placements. When this was discussed with the 
programme team, the visitors remained unclear as to how the education 
provider would maintain overall responsibility for the approval and 
monitoring of practice placements, particularly if other organisations were 
responsible for auditing and monitoring placements. The visitors could not 
determine the criteria used by the programme team to assess a placement 
and what the overall process would be to approve it, as well as what 
activities such as the participant questionnaires would feed into any quality 
monitoring of placements. The visitors therefore require further evidence of 
the overarching policies, systems and procedures in place regarding the 
approval and monitoring of placements, and how they are put into practice, 
to ensure this standard is met. In particular, the visitors require further 
evidence of the criteria used to approve placement providers and settings, 
the overall process for the approval and on-going monitoring of placements, 
and how information gathered from placement providers at approval, or 
during a placement experience is considered and acted upon. 

to its loss until day 2 of the visit.   The CDRom was referred to in the 
following: 
- Volume A4 SETs and SOPs mapping 
We believed that 4 copies of the CDRom with accompanying Contents List 
had been received having not be advised to the contrary. This prevented us 
from furnishing either replacement CDRoms or hard copies of these 
additional documents. 
 
Copies of the Norfolk and Waveney Educational Audits were included within 
the CDROM and a hard copy of the audit procedure was within Document 
F. All relevant documents will be included in the bundle for the revisit and 
mapped in more detailed for the visitor to locate the required guidance and 
overarching policies. 

5.5 The placement providers must have equality and diversity policies in 
relation to students, together with an indication of how these will be 
implemented and monitored. 
 
Condition: The education provider must provide evidence of how they 
ensure equality and diversity policies are in place within practice 
placements. 
 
Reason: The documentation submitted prior to the visit included the 
procedures for approving and monitoring practice placement providers, as 

This is evidenced within the educational audit document. 
 
In good faith we believed that the copies of the additional guidelines to 
accompany the hard copy document F Key Policies and Guidelines had 
been received by the Education Officer and Visitors and we were not alerted 
to its loss until day 2 of the visit.   The CDRom was referred to in the 
following: 
- Volume A4 SETs and SOPs mapping 
We believed that 4 copies of the CDRom with accompanying Contents List 
had been received having not be advised to the contrary. This prevented us 



well as East of England Ambulance Service Trust (EEAST) equality and 
diversity policies. The visitors reviewed this information but were unable to 
determine from this how the education provider ensures that practice 
placement providers have equality and diversity policies in place in relation 
to students. Discussions with the programme team indicated that there is a 
process in place to ensure practice placement providers have equality and 
diversity policies in place, but the visitors were unsure what these processes 
were and how this process formed part of the auditing and approving of all 
placements. In order to determine how the programme continues to meet 
this standard the visitors require the education provider to provide evidence 
to demonstrate how they ensure practice placement providers have equality 
and diversity policies in place. 

from furnishing either replacement CDRoms or hard copies of these 
additional documents. 
 
Copies of the Norfolk and Waveney Educational Audits were included within 
the CDROM and a hard copy of the audit procedure was within Document 
F. All relevant documents will be included in the bundle for the revisit and 
mapped in more detailed for the visitor to locate the required guidance and 
overarching policies. 

5.6 There must be an adequate number of appropriately qualified and 
experienced staff at the practice placement setting. 
 
Condition: The education provider must provide further evidence to 
demonstrate how they ensure all placement settings have an adequate 
number of appropriately qualified, experienced and, where required, 
registered staff. 
 
Reason: From the initial documentation and information provided regarding 
the approval and monitoring of placements, the visitors could not determine 
how the education provider ensures that practice placements have an 
adequate number of appropriately qualified and experienced staff. In 
scrutinising evidence, such as volume A1 of the documentation provided 
and in discussions with the programme team and the practice placement 
provider, the visitors learnt that the employer, EEAST, hold a database of 
staff that can act as placement educators. Also, the visitors were told that 
via the East of England Paramedic Partnership Group meetings work is on-
going to ensure that there will consistently be sufficient qualified and 
experience staff at practice placement settings, but that the work of the 
partnership group is at an early stage. Due to the evidence provided and the 
development of the regional partnership group the visitors were unclear how 
much responsibility the education provider has and would continue to have 
for ensuring that the placement settings have an adequate number of 

In good faith we believed that the copies of the additional guidelines to 
accompany the hard copy document F Key Policies and Guidelines had 
been received by the Education Officer and Visitors and we were not alerted 
to its loss until day 2 of the visit.    
We believed that 4 copies of the CDRom with accompanying Contents List 
had been received having not be advised to the contrary. This prevented us 
from furnishing either replacement CDRoms or hard copies of these 
additional documents that would have specifically addressed this SET. 
 
The revised documentation for the one day revisit will provide evidence of 
how the database of paramedic educators held by EEAST is shared with 
UEA and education provider so that capacity is assured and placement 
planning undertaken to ensure appropriate supervision is provided to 
students. The mechanism for sharing the database of educators will be 
assured within the previously mentioned SLA. 
 
The revised documentation will provide details of programmes being 
undertaken by UEA in partnership with EEAST to prepare new paramedic 
educators (developing and maintaining the pipeline of paramedic 
educators), as well as the curriculum in place to update educators and 
prepare them and the hub teams for this programme.   
 
 



appropriately qualified, experienced and, where required, registered staff in 
place. The visitors were therefore unable to make a judgment about whether 
this standard is met, and requires further evidence as to how the education 
provider ensures practice placements have an adequate number of 
appropriately qualified and experienced staff. 

5.7 Practice placement educators must have relevant knowledge, skills and 
experience. 
 
Condition: The education provider must provide further evidence to 
demonstrate how they ensure all practice placement educators have the 
relevant knowledge, skills and experience. 
 
Reason: From the initial documentation and information provided regarding 
the approval and monitoring of placements, the visitors could not determine 
how the education provider ensures that practice placement educators have 
relevant knowledge, skills and experience to supervise students from this 
programme. In scrutinising evidence, such as volume A1 of the 
documentation provided and in discussions with the programme team and 
the practice placement provider, the visitors learnt that a mentorship 
programme has been developed by EEAST in partnership with the 
education provider. The visitors learnt that all placement educators will be 
expected to undergo the mentorship programme prior to supervising a 
student undertaking this programme. The visitors were also aware that there 
is on offer a variety of training courses for placement educators once they 
have undertaken this initial mentorship training. However the visitors were 
informed that the mentorship programme will be run by EEAST and as such 
they were unclear as to how the education provider, UEA, could be sure that 
the delivery of this programme would ensure that practice placement 
educators have the relevant knowledge, skills and experience having 
undergone the programme. The visitors were also made aware that the 
education provider will not hold a register of practice placement educators 
and the training that they have undertaken, this will be held instead by the 
employer, EEAST. The visitors therefore had insufficient evidence to make a 
judgment about whether this standard is met, and require further information 
to demonstrate how the education provider will ensure all practice 

The revised documentation for the one day revisit will provide details of 
programmes being undertaken by UEA in partnership with EEAST to 
prepare new paramedic educators (developing and maintaining the pipeline 
of paramedic educators), as well as the curriculum in place to update 
educators and prepare them and the hub teams for this programme.   
 
Factual inaccuracy: “the visitors were informed that the mentorship 
programme will be run by EEAST and as such they were unclear as to how 
the education provider, UEA, could be sure that the delivery of this 
programme would ensure that practice placement educators have the 
relevant knowledge, skills and experience having undergone the 
programme”. A detailed in Volume A section 15 as supplied to the visitors 
for the 2-day visit in March: “For current mentors (as we have been doing for 
the BSc programme) there will be agreed local delivery of a package to 
prepare mentors to support the DipHE students.  
This focuses on the key area of moving from supervisor of an employed 
colleague, to educator, role model and facilitator of learning.  
 
The package will incorporate the use of scenarios (Enquiry-Based 
Learning), and address: 
• the programme, learning outcomes and assessment strategy 
• reflective practice 
• identifying and using learning opportunities  
• assessing at certificate and diploma levels 
• the assessment documentation 
• motivating the challenging student 
• enabling students to take responsibility for their own learning 
• the failing student and use of the learning contract 
• giving feedback 
• using support mechanisms” 



placement educators have the relevant knowledge, skills and experience to 
supervise students from this programme. 

 
The revised documentation for the one day revisit will provide even clearer 
information about the way UEA will undertake, in partnership with, but led by 
the HEI, initial and ongoing preparation and support for educators. 
 
 

5.8 Practice placement educators must undertake appropriate practice 
placement educator training.  
 
Condition: The programme team must provide further evidence to 
demonstrate how they ensure that practice placement educators have 
undertaken the appropriate placement educator training. 
 
Reason: From the initial documentation and information provided regarding 
the approval and monitoring of placements, the visitors could not determine 
how the education provider ensures that practice placement educators have 
relevant knowledge, skills and experience to supervise students from this 
programme. In scrutinising evidence, such as volume A1 of the 
documentation provided and in discussions with the programme team and 
the practice placement provider, the visitors learnt that a mentorship 
programme has been developed by EEAST in partnership with the 
education provider. The visitors learnt that all placement educators will be 
expected to undergo the mentorship programme prior to supervising a 
student undertaking this programme. The visitors were also aware that there 
is on offer a variety of training courses for placement educators once they 
have undertaken this initial mentorship training. However the visitors were 
informed that the mentorship programme will be run by EEAST and as such 
they were unclear as to how the education provider, UEA, could be sure that 
the delivery of this programme would ensure that practice placement 
educators have the relevant knowledge, skills and experience having 
undergone the programme. The visitors were also made aware that the 
education provider will not hold a register of practice placement educators 
and the training that they have undertaken, this will be held instead by the 
employer, EEAST. The visitors therefore had insufficient evidence to make a 
judgment about how the education provider would ensure that practice 

As indicated in the observation related to SET 5.7 above, the revised 
documentation for the one day revisit will provide clearer information about 
the way UEA will undertake, in partnership with, but led by the HEI, initial 
and ongoing preparation and support for educators. 
 
The mechanism for sharing the database of educators will be assured within 
the previously mentioned SLA.  



placement educators would have undertaken appropriate practice 
placement educator training and any relevant training after the initial 
mentoring training delivered by EEAST. Therefore the visitors require further 
evidence to demonstrate how the programme can meet this standard.  

5.9 Practice placement educators must be appropriately registered, unless 
other arrangements are agreed. 
 
Condition: The education provider must provide further evidence of their 
processes to ensure placement educators are appropriately registered. 
 
Reason: The visitors reviewed documentation provided prior to the visit and 
noted the comment made by the education provider that they should refer to 
the “Education Audit- Accompanying CD ROM, Placement Audit Folder 
(PA1-2)”. However, the submission of documentation for this visit, did not 
include a CD ROM. The visitors were also sign-posted to document “Volume 
F, Role of the Placement Mentor”. From this evidence the visitors could not 
determine what process the education provider had in place to ensure that 
all placement educators will be appropriately registered and what other 
arrangements would be agreed if this was not possible. During discussions 
at the visit, the visitors heard that a register of all practice placement 
educators will be held by the employer EEAST and that this register will 
record the practice placement educators’ registration status. However, the 
visitors were unclear as to how the education provider would maintain 
responsibility for ensuring placement educators are appropriately registered 
if the registration of practice educators are held by the Trust. They were also 
unclear as to the role of the education provider in agreeing other 
arrangements should appropriately registered practice placement educators 
not be available at certain placement sites, particularly those in a non-
ambulance setting. To ensure that this standard is met, the visitors require 
further evidence of the process in place in ensuring placement educators 
are appropriately registered and what arrangements will be put in place 
should registered placement educators not be available. 

In good faith we believed that the copies of the additional guidelines to 
accompany the hard copy document F Key Policies and Guidelines had 
been received by the Education Officer and Visitors and we were not alerted 
to its loss until day 2 of the visit.   The CDRom was referred to in the 
following: 
- Volume A4 SETs and SOPs mapping 
We believed that 4 copies of the CDRom with accompanying Contents List 
had been received having not be advised to the contrary. This prevented us 
from furnishing either replacement CDRoms or hard copies of these 
additional documents. 
 
Clarification of how UEA as education provider will maintain  
responsibility for ensuring placement educators are appropriately registered 
and confirmation that the database of educators held by EEAST and other 
service provider organisations will be provided in the revised documentation 
for the one day revisit. The specific arrangements with EEAST will be 
included in the SLA indicated previously.  
 
They were also unclear as to the role of the education provider in agreeing 
other arrangements should appropriately registered practice placement 
educators not be available at certain placement sites, particularly those in a 
non-ambulance setting. 

5.11 Students, practice placement providers and practice placement 
educators must be fully prepared for placement which will include 
information about an understanding of:  

The programme team will provide further information in the revised 
documentation for the one day revisit as to how UEA as the education 



• the learning outcomes to be achieved; 
• the timings and the duration of any placement experience and  
 associated records to be maintained; 
• expectations of professional conduct; 
• the assessment procedures including the implications of, and any  
 action to be taken in the case of, failure to progress; and 
• communication and lines of responsibility. 
 
Condition: The programme team must provide further information as to how 
the education provider ensures placement educators and students are fully 
prepared for placements. 
 
Reason: The visitors could not determine from the evidence provided how 
the education provider ensures that students, practice placement providers 
and educators are fully prepared for placement. In particular they could not 
identify how they were made aware of the students’ ability and expected 
scope of practice while on placement and what the expectations of both the 
students and practice placement educators should be at each individual 
placement to ensure that students gain the experience they require. At the 
programme team meeting, the visitors were made aware that students will 
be prepared for placements by undergoing a placement induction similar to 
the BSc (Hons) Paramedic Science programme. Discussions with the BSc 
(Hons) Paramedic Science students revealed a varied experience of 
placement induction and also a varied impression regarding how well they 
felt prepared for placement. The visitors therefore require information about 
the mechanisms in place, which demonstrate how the education provider 
ensures students are fully prepared for placement. In particular this should 
demonstrate how practice educators are made aware of students’ 
experience and expected scope of practice for each placement and how the 
expectation of both the students and practice placement educators at 
placement are managed to ensure that students get the experience they 
require to meet the relevant learning outcomes. Therefore, the visitors 
require further evidence to demonstrate how placement providers, practice 
placement educators and students will be prepared for placements by the 
education provider. 

provider ensures placement educators and students are fully prepared for 
placements.  
 
 



5.11 Students, practice placement providers and practice placement 
educators must be fully prepared for placement which will include 
information about an understanding of:  
• the learning outcomes to be achieved; 
• the timings and the duration of any placement experience and  
 associated records to be maintained; 
• expectations of professional conduct; 
• the assessment procedures including the implications of, and any  
 action to be taken in the case of, failure to progress; and 
• communication and lines of responsibility. 
 
Condition: The programme team must provide further information on the 
learning outcomes for non-ambulance service placements, including 
methods of assessment, and any alignment to academic modules. 
 
Reason: The visitors noted from the discussions with the programme team 
that there will be placements in non-ambulance service settings, such as 
those in hospital or care home settings. From the course handbook it was 
clear that EEAST will be providing the core, ambulance service based, 
placements and that these placements will provide students with the 
experience of working as a paramedic in rural and urban areas. The visitors 
noted that these placements had been used for a number of years and on 
other programmes and as such the arrangements in place to prepare 
students and practice placement educators for ambulance service based 
placements was clear and well established. However, the visitors could not 
find information about how students and practice placement educators will 
be prepared for placements that take place outside the ambulance service. 
In particular the visitors could not determine where and when student and 
practice placement educators in non-ambulance service settings integrated 
with the programme, what learning outcomes need to be met at each 
placement and what associated assessments there may be to ensure that 
students on these placements meet the required learning outcomes. The 
visitors therefore require further evidence that the students and placement 
educators in non-ambulance placement settings are given sufficient 
information to understand the learning outcomes to be achieved, and are 
therefore fully prepared for placement in non-ambulance settings. 

The programme team will provide further information in the documentation 
for the one day revisit related to the learning outcomes for non-ambulance 
service placements, including methods of assessment, and any alignment to 
academic modules as required to meet this condition and the process for 
preparing practice educators/mentors supporting students in non-
ambulance settings so that required learning outcomes will be met. This will 
include details of the well- established system of link lecturers and visiting 
tutors which supports the auditing, preparation and monitoring of practice 
learning settings and practice educators/mentors. The programme team are 
supported by the Clinical Learning Environment (CLE) team employed by 
Health Education East of England and there is a CLE with responsibility for 
paramedic programmes in each of Norfolk and Suffolk. 



6.1 The assessment strategy and design must ensure that the student who 
successfully completes the programme has met the standards of proficiency 
for their part of the Register. 
 
Condition: The education provider must demonstrate how the assessments 
of learning outcomes ensure that those who successfully complete the 
programme meet the standards of proficiency (SOPs) for paramedics.  
 
Reason: The documentation provided prior to the visit included module 
descriptors, together with a mapping document giving information about 
how the assessment procedures for the programme will ensure that 
students who successfully complete the programme meet the SOPs. 
However, the SOPs mapping made broad references, rather than specific 
references to the modules and did not map on to the learning outcomes. 
Therefore, the visitors were unclear how each of the assessment of modules 
and the associated learning outcomes were linked to each of the SOPs, to 
ensure that a student completing the programme has demonstrated that 
they meet the SOPs for paramedics. From discussions with the programme 
team the visitors heard that the necessary learning outcomes and 
associated assessments were in place but were yet to be finalised 
throughout the documentation. Therefore, the visitors did not have sufficient 
evidence to demonstrate that this standard was met. The visitors therefore 
require further documentation to clearly evidence how the assessment of 
the learning outcomes that will ensure that students meet the relevant SOPs 
on successful completion of the programme. The visitors therefore require 
the education provider to submit further evidence, such as revised 
documentation, to clearly define the link between the assessment of 
students associated with all aspects of this programme and how these 
assessments will ensure that students completing the programme have 
demonstrated that they have meet all of the relevant SOPs for paramedics. 

Completely revised mapping is being prepared and will be provided in the 
document bundle for the one day revisit to provide the necessary evidence 
and assurance that the SOPs will be met by students who successfully 
complete the programme. 
 
The link between the SOPs, the learning outcomes and programme 
assessments will be defined to clarify how the teaching and assessment 
related to the SOPs will assure that students successfully completing the 
programme will have met the relevant SOPs for paramedics. 

6.3 Professional aspects of practice must be integral to the assessment 
procedures in both the education setting and practice placement setting. 
 

Further exposition in the revised documentation for the revisit will map the 
professionalism elements to the assessments both theoretical and practice 
aspects of the programme. This will explain how the Paramedic Attributes 
assessed as part of summative placement of practice (and detailed in the 
Volume D PAD supplied to the visitors for the March visit), assesses and 



Condition: The education provider must demonstrate how the professional 
aspects of practice are integral to the assessment procedures in both the 
education setting and practice placement setting. 
 
Reason: Prior to the visit the programme team submitted documentation for 
the programme including the SETs mapping document in which the 
education provider has made reference to the “Programme Specification”, 
“Programme handbook”, and “Practice assessment document (PAD)” about 
how this standard is met. Having scrutinised the evidence provided the 
visitors could not determine how students on this programme were expected 
to justify their independent decisions through the adherence to the values 
and ethics expected of a professional or understand the nature of being a 
professional subject to regulation. This was also explored through 
discussion with the programme team and practice placement providers at 
the visit, however, the visitors could still not determine how the adherence to 
the PAD would ensure that students demonstrated these qualities. The 
visitors therefore require further evidence to show how the education 
provider ensures that professional aspects of practice are integral to the 
assessment procedures in both the education setting and practice 
placement setting. In this way the visitors can determine how the 
programme may meet this standard. 

reviews the student’s progress, including their achievement of Elements of 
Practice, and thereby how this links to the achievement of professional 
standards (paramedic attributes) as set out by the HCPC (2012b).  
 
The visitors will also be signposted more clearly to the professionalism 
charter which is used as of the review of students’ progress and which has 
been exemplified as an example of good practice worthy of dissemination 
by HEEoE. 

6.4 Assessment methods must be employed that measure the learning 
outcomes. 
 
Condition: The education provider must revise the documentation to further 
evidence that the assessment methods employed will measure the learning 
outcomes. 
 
Reason: The visitors reviewed the programme module descriptors prior to 
the visit. They noted that for several modules, the assessments employed 
did not appear to measure the learning outcomes as specified in the 
relevant section of the module descriptor. From discussions with the 
programme team the visitors heard that the necessary learning outcomes 
and associated assessments were in place but were yet to be finalised 
throughout the documentation. Therefore, the visitors did not have sufficient 

The new volume related to programme assessments that is being prepared 
to include in the documentation, this will demonstrate how learning 
outcomes are measured by the associated assessments. 
 
There was a query from the visitors about the relationship between some 
formative assessment/activities and their direct link to summative 
assessment, also the relationship with synoptic assessment, this will be 
clarified within the revised documentation for the revisit. 



evidence to demonstrate that this standard was met. As such, the visitors 
were unable to determine how this standard will be met. They therefore 
require the programme team to ensure that the assessment methods 
employed will appropriately measure all of the learning outcomes. In this 
way the visitors should be able to determine how the programme may meet 
this standard. 

6.5 The measurement of student performance must be objective and ensure 
fitness to practise. 
 
Condition: The programme team must provide further evidence that the 
assessment of student performance in practice placements is objective, 
consistent and ensures fitness to practise. 
 
Reason: From the documentation received, the visitors could not determine 
how the education provider ensured students will be assessed while they 
are at placements and how competencies will be assessed. During the 
programme team meeting, the visitors were told that the education provider 
is currently finalising criteria for assessing students whilst they are on 
placement. As these criteria were still in development the visitors were 
unable to scrutinise any information as to what these criteria would be or 
how students will be assessed once the criteria are finalised. The visitors 
therefore require evidence of the criteria and how they will be used to 
ensure student performance in practice placements is objective, consistent 
and ensures fitness to practise. The visitors will also need to see evidence 
as to how he education provider will communicate these criteria to student’s 
and practice placement educators. In this way the visitors will be able to 
determine how the programme may be able to meet this standard.    

Factual clarification: “During the programme team meeting, the visitors were 
told that the education provider is currently finalising criteria for assessing 
students whilst they are on placement”- the team indicated that the criteria 
for assessing students whilst in placements outwith EEAST. This 
clarification will be included in the revised documentation for the one day 
revisit.  

6.6 There must be effective monitoring and evaluation mechanisms in place 
to ensure appropriate standards in the assessment. 
 
Condition: The education provider must submit appropriate programme 
documentation to clearly demonstrate how they have effective monitoring 
and evaluation mechanisms in place to ensure appropriate standards in the 
assessment. 
 

In good faith we believed that the copies of the additional guidelines to 
accompany the hard copy document F Key Policies and Guidelines had 
been received by the Education Officer and Visitors and we were not alerted 
to its loss until day 2 of the visit.   The CDRom was referred to in the 
following: 
- Volume A4 SETs and SOPs mapping 
We believed that 4 copies of the CDRom with accompanying Contents List 
had been received having not be advised to the contrary. This prevented us 



Reason: The visitors reviewed the evidence provided prior to the visit and 
noted that web link to the education provider’s regulation and procedures 
was provided as evidence to demonstrate that the programme meets this 
standard. Upon reviewing the web link, the visitors were unable to locate the 
appropriate information that demonstrates how the education provider 
ensure that there are effective monitoring and evaluation mechanisms in 
place to ensure appropriate standards in the assessment of students on this 
programme. In addition, the visitors noted a comment made in the 
documentary provided prior to the visit that they should “See accompanying 
CD ROM, Assessment Folder A1 – A5” as evidence as to how this standard 
could be met by the programme. However, the submission of documentation 
for this visit, did not include a CD ROM therefore the visitors did not see the 
documentation which defined the programme’s assessment regulations. As 
a result of this, the visitors require further evidence of the relevant 
documentation which outlines the effective monitoring and evaluation 
systems in place for this programme that ensure appropriate standards in 
the assessment of students is being maintained. In this way the visitors will 
be able to consider how the programme can meet this standard. 

from furnishing either replacement CDRoms or hard copies of these 
additional documents that would have specifically addressed this SET. 
 
The relevant regulations, policies and procedures will be provided within the 
documentation for the revisit. 

6.7 Assessment regulations must clearly specify requirements for student 
progression and achievement within the programme. 
 
Condition: The programme team must clarify the requirements for student 
progression and achievement within the programme, and how this 
information will be communicated to students.  
 
Reason: Prior to the visit, the documentation submitted indicated that the 
education provider would be involved in the training delivered in students’ 
first year of employment at EEAST and that subsequently the students 
would be admitted to the education provider as students in accordance with 
UEA’s AP(E)L policy to study the second year of the programme. As such 
the visitors were clear that the in-work-training that a student would undergo 
in their first year of employment would attract the 120 academic credits that 
would normally be associated with the first year, or level 4, of an 
undergraduate degree that is required by students who wish to start the 
second year at level 5. However, during the course of the visit, the visitors 

The documentation is being revised to reflect the programme as a one year 
UEA level 5 programme, the entry to which is contingent on the candidate 
successfully meeting the required professional and academic criteria for 
admission to UEA and the specific APEL prerequisite.  
 
The number of attempts a candidate is offered in relation to assessment of 
their APEL portfolio will be clarified in the revised documentation for the one 
day revisit. 
 
The revised documentation will include detailed mapping of the SOPs to 
clarify how students will progress through the programme and the 
information to be provided to prospective students. 



learnt that the education provider would not have any role in delivering the 
training to potential students in the first year of employment at EEAST and 
instead would be responsible for a one year programme of study at level 5 
for any of these potential students who successfully completed their year of 
training at EEAST. As such the programme subject to this approval would 
only be the one year programme at the education provider and will not 
include the previous year’s training at the employer.  
 
The visitors noted in the documentation a statement in volume A1, page 23 
that says “Students apply [to the programme at the education provider] 
individually and submit a portfolio of evidence to map and substantiate their 
learning against the outcomes of year 1 of the BSc Programme and their 
claim for 120 credits at Level 4”. This was clarified in discussions with the 
programme team and the visitors were made aware that all applicants would 
be individually assessed for AP(E)L onto the programme at the education 
provider using a mapping exercise. The visitors were also made aware that 
potential students will submit their portfolio to the education provider more 
than once, if they failed to meet the required outcomes and did not meet the 
admissions criteria for the programme. However, the from discussions at the 
visit there was no consensus provided as to how many times an individual 
could submit their portfolio and as such how many times a prospective 
student could apply to the programme if they failed to meet the entry criteria 
first time.  
 
Due to the changes made to the proposed programme the visitors did not 
see documentation that articulates the currently proposed duration of the 
programme. The visitors also could not see how the variations proposed to 
the programme, which affect how students’ progress through this 
programme in the documentation provided. Therefore, the visitors require 
the programme team to provide further information which will articulate 
clearly how students should expect to progress through this programme and 
how they can achieve what they are required to within this varied method of 
delivery. The visitors also require further information about how this 
information will be communicated to students. In this way the visitors can 
determine how this standard may be met by the programme.   



6.8 Assessment regulations, or other relevant policies, must clearly specify 
requirements for approved programmes being the only programmes which 
contain any reference to an HCPC protected title or part of the Register in 
their named award. 
 
Condition: The education provider must submit further evidence to clearly 
demonstrate that the assessment regulations and programme 
documentation clearly specify what awards confer eligibility to apply to the 
HCPC Register and those exit awards which do not. 
 
Reason: The visitors reviewed the documentation provided prior to the visit 
and noted a web link to the education provider’s regulation and procedures 
that was provided as evidence to meet this standard. Upon reviewing the 
web link, the visitors were unable locate the appropriate information that 
demonstrates any requirement for approved programmes being the only 
programmes which contain any reference to an HCPC protected title or part 
of the Register in their named award. The visitors therefore, require 
evidence that the assessment regulations and programme documentation 
clearly specify what awards confer eligibility to apply to the HCPC Register 
and those exit awards which do not. In particular, the visitors require 
evidence of how this information would be communicated to students so 
that they can consider how the programme can meet this standard. 

This will be made clear within the revised documentation for the one day 
revisit. 

6.9 Assessment regulations must clearly specify requirements for an 
aegrotat award not to provide eligibility for admission to the Register. 
 
Condition: The education provider must clearly articulate that any aegrotat 
award conferred on a graduate of this programme will not lead to eligibility 
to apply for HCPC registration. 
 
Reason: The visitors reviewed the documentation provided prior to the visit 
and noted a web link to the education provider’s regulation and procedures. 
Upon reviewing the web link, the visitors were unable to locate the 
information that clearly articulates an aegrotat award will not lead to 
eligibility to apply for HCPC registration. As this was the only information 
provided the visitors could not determine any clear statement regarding 

This will be clearly articulated within the revised documentation for the one 
day revisit. 



aegrotat awards. As such the visitors could not determine how the 
programme team ensured that students understood that aegrotat awards 
conferred by the education provider would not enable those students to be 
eligible to apply to the Register. The visitors therefore require further 
evidence of the assessment regulation around this standard and that there 
is a clear statement included in the programme documentation regarding 
aegrotat awards and that this is accessible to students. 

6.10 Assessment regulations must clearly specify requirements for a 
procedure for the right of appeal for students. 
 
Condition: The education provider must submit further evidence to clearly 
demonstrate that the assessment regulations and programme 
documentation clearly specify requirements for a procedure for the right of 
appeal for students. 
 
Reason: The visitors reviewed the mapping document provided prior to the 
visit and noted the comment made by the education provider in the mapping 
document “See accompanying CD ROM–Academic Appeals and 
Complaints Folder – items – AA1 AA6”. However, the submission of 
documentation for this visit, did not include a CD ROM detailing the 
education provider’s regulation and procedures for the right of appeal for 
students. Therefore, the visitors did not see any documentation which 
defined how the programme could meet this standard. As a result of this, 
the visitors require documentation to allow them to consider whether this 
programme meets this standard. The visitors therefore require evidence that 
the assessment regulations or programme documentation clearly specifies 
the requirements for a procedure for the right of appeal for students and 
how this procedure will be communicated to students. In this way the visitors 
will be able to consider how the programme can meet this standard. 

In good faith we believed that the copies of the additional guidelines to 
accompany the hard copy document F Key Policies and Guidelines had 
been received by the Education Officer and Visitors and we were not alerted 
to its loss until day 2 of the visit.   The CDRom was referred to in the 
following: 

- Volume A4 SETs and SOPs mapping 
We believed that 4 copies of the CDRom with accompanying Contents List 
had been received having not be advised to the contrary. This prevented us 
from furnishing either replacement CDRoms or hard copies of these 
additional documents. 
 
The appeals and complaints procedures and information regarding how 
these are communicated to students will be provided within the 
documentation for the revisit.   

6.11 Assessment regulations must clearly specify requirements for the 
appointment of at least one external examiner who must be appropriately 
experienced and qualified and, unless other arrangements are agreed, be 
from the relevant part of the Register. 
 

In good faith we believed that the copies of the additional guidelines to 
accompany the hard copy document F Key Policies and Guidelines had 
been received by the Education Officer and Visitors and we were not alerted 
to its loss until day 2 of the visit.   The CDRom was referred to in the 
following: 
- Volume A4 SETs and SOPs mapping 



Condition: The education provider must provide further evidence of 
appropriate programme documentation which clearly specifies that at least 
one external examiner for the programme will be from the relevant part of 
the HCPC Register.  
 
Reason: The visitors reviewed the mapping document provided prior to the 
visit and noted the comment made by the education provider in the mapping 
document, “See accompanying CD ROM, Assessment Folder – A5 – code 
of Practice for External Examiner”. However, the submission of 
documentation for this visit did not include a CD ROM detailing the 
education provider’s regulations and the procedures for the recruitment of 
external examiners. Therefore, the visitors did not see any documentation 
which defined the programme’s assessment regulations for this standard. 
As a result of this, the visitors require documentation to allow them to 
consider whether this programme meets this standard. The visitors therefore 
require evidence that the assessment regulations and programme 
documentation clearly specify that at least one external examiner for the 
programme will be from the relevant part of the Register, or that other 
arrangements will be agreed. In this way the visitors will be able to consider 
how the programme can meet this standard. 

We believed that 4 copies of the CDRom with accompanying Contents List 
had been received having not be advised to the contrary. This prevented us 
from furnishing either replacement CDRoms or hard copies of these 
additional documents. 
 
An external examiner is in place. Documentation and their CV will again be 
provided for the revisit. 

Recommendations  
 
3.14 Where students participate as service users in practical and clinical 
teaching, appropriate protocols must be used to obtain their consent. 
 
Recommendation: The education provider should consider reviewing the 
role-play consent form so that the information provided is clear and easy to 
understand. 
 
Reason: Documentation submitted and discussion at the visit indicated the 
programme uses a range of teaching methods including role-play based 
scenarios and sharing of personal information. Discussions with the 
students indicated that they were aware of the implications of consenting to 
participate. They outlined that if a student declined to participate then this 
would be discussed with the personal tutor or the module leader and if 

The visitors are thanked for their recommendation. As the consent form for 
simulation is being rolled out to all other programmes in the School, it will be 
reviewed following this (academic year 2015/16) and changes made 
accordingly. 



needed additional measures would be put in place to ensure there is no 
detrimental effect to learning. The visitors were satisfied that the programme 
therefore meets this standard. However, they recommend that further 
clarification could be provided in the consent form to clearly articulate to 
students how they may be expected to participate as a service user in a 
practical and clinical teaching. 
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