
 

 
 
 
 
 

Visitors’ report 
 

Name of education provider  Cardiff Metropolitan University 

Programme name BSc (Hons) Speech and Language Therapy 

Mode of delivery  Full time 

Relevant part of the HCPC 
Register 

Speech and language therapist 

Date of visit  11 – 12 July 2017 

 
 

Contents 

 
Executive summary ......................................................................................................... 2 

Introduction ...................................................................................................................... 3 
Visit details ...................................................................................................................... 3 

Sources of evidence ........................................................................................................ 4 
Recommended outcome ................................................................................................. 5 

Conditions........................................................................................................................ 6 
 
 



 

Executive summary 
 
The Health and Care Professions Council (HCPC) approve educational programmes in 
the UK which health and care professionals must complete before they can apply to be 
registered with us. We are a statutory regulator and our main aim is to protect the 
public. We currently regulate 16 professions. All of these professions have at least one 
professional title which is protected by law. This means that anyone using the title 
'speech and language therapist' or 'speech therapist' must be registered with us. The 
HCPC keep a register of health and care professionals who meet our standards for their 
training, professional skills, behaviour and health.  
 
The visitors’ report which follows outlines the recommended outcome made by the 
visitors on the ongoing approval of the programme. The education provider has until 6 

September 2017 to provide observations on this report. This is independent of meeting 
any conditions. The report and any observations received will be considered by the 
Education and Training Committee (Committee) on 21 September 2017. At this 
meeting, the Committee will accept, reject or vary the visitors’ recommended outcome. 
If necessary, the Committee may decide to vary the conditions.  
 
The education provider is due to redraft and resubmit documentary evidence in 
response to the conditions outlined in this report by 29 September 2017. The visitors 
will consider this response and make a separate recommendation to the Committee on 
the ongoing approval of the programme. It is anticipated that this recommendation will 
be made to the Committee on 23 November 2017. 
 



 

Introduction 
 
The HCPC visited the programme at the education provider to consider major changes 
proposed to the programme. The major changes affected the following standards - 
programme admissions, programme management and resources, curriculum, practice 
placements and assessment. The programme was already approved by the HCPC and 
this visit assessed whether the programme continued to meet the standards of 
education and training (SETs) and continued to ensure that those who complete the 
programme meet the standards of proficiency (SOPs) for their part of the Register. 
 
This visit was part of a joint event. The education provider and validating body validated 
the programme and the professional body considered their accreditation of the 
programme. The education provider, the professional body and the HCPC formed a 
joint panel, with an independent chair and secretary, supplied by the education provider. 
Whilst the joint panel participated in collaborative scrutiny of the programme and 
dialogue throughout the visit; this report covers the HCPC’s recommendations on the 
programme only. As an independent regulatory body, the HCPC’s recommended 
outcome is independent and impartial and based solely on the HCPC’s standards. A 
separate report, produced by the education provider and the professional body outlines 
their decisions on the programme’s status. 
 
 
Visit details  
 

Name and role of HCPC visitors 

 

Jenny Ford (Speech and language 
therapist) 

Lorna Povey (Speech and language 
therapist) 

Sophie Gamwell (Lay visitor) 

HCPC executive officer (in attendance) Tamara Wasylec 

Proposed student numbers 35 per cohort, 1 cohort per year 

First approved intake  01 September 2011 

Effective date that programme approval 
reconfirmed from 

September 2018 

Chair Greg Dainty (Cardiff Metropolitan 
University) 

Secretary Anne Cox (Cardiff Metropolitan University) 

Members of the joint panel Alison Clarke (External Panel Member) 

Cheryl Anthony (Internal Panel Member) 

Kate Shobbrook (Royal College of Speech 
and Language Therapists) 

Neil Lucas (Internal Panel Member) 

Sarah James (External Panel Member) 

  



 

Sources of evidence 
 
Prior to the visit the HCPC reviewed the documentation detailed below, sent by the 
education provider: 
 

 Yes No N/A 

Programme specification    

Descriptions of the modules     

Mapping document providing evidence of how the 
education provider has met the SETs  

   

Mapping document providing evidence of how the 
education provider has met the SOPs  

   

Practice placement handbook     

Student handbook     

Curriculum vitae for relevant staff     

External examiners’ reports from the last two years     

Mapping of clinical placements during transition year    

Strategic plan 2017-2018    

Strategic plan 2012-2017    

 
During the visit the HCPC saw the following groups or facilities: 
 

 Yes No N/A 

Senior managers of the education provider with 
responsibility for resources for the programme 

   

Programme team    

Placements providers and educators / mentors    

Students     

Service users and carers     

Learning resources     

Specialist teaching accommodation  
(eg specialist laboratories and teaching rooms) 

   

 



 

Recommended outcome 
 
To recommend a programme for ongoing approval, the visitors must be satisfied that 
the programme meets all of the standards of education and training (SETs) and that 
those who complete the programme meet our standards of proficiency (SOPs) for the 
relevant part of the Register. 
 
The visitors agreed to recommend to the Education and Training Committee that a 
number of conditions are set on the programme, all of which must be met before the 
ongoing approval of the programme is reconfirmed. 
 
The visitors agreed that 50 of the SETs have been met and that conditions should be 
set on the remaining eight SETs.  

 
Conditions are requirements that the education provider must meet before the 
programme can have its ongoing approval reconfirmed. Conditions are set when certain 
standards of education and training have not been met or there is insufficient evidence 
of the standard being met. 
 
The visitors did not make any recommendations for the programme.  
 
Recommendations are observations on the programme or education provider which do 
not need to be met before the programme can have its ongoing approval reconfirmed. 
Recommendations are made to encourage further enhancements to the programme, 
normally when it is felt that the particular standard of education and training has been 
met at, or just above the threshold level.  
 
  



 

Conditions 
 
3.4 There must be a named person who has overall professional responsibility for 

the programme who must be appropriately qualified and experienced and, 
unless other arrangements are agreed, be on the relevant part of the 
Register. 

 
Condition: The education provider must ensure that there is a named person who has 
overall professional responsibility for the programme, and demonstrate that they are 
appropriately qualified and experienced and, unless other arrangements are agreed, 
from the relevant part of the Register. 
 
Reason: At the visit, the visitors noted that Calum Delaney is the programme director 
for this programme. However, in discussions with the HCPC education executive after 
the visit, the education provider noted that Calum Delaney will no longer be the 
programme director and Hannah Plumpton will take his place. The visitors did not 
review the new programme director’s curriculum vitae because she was not yet in post. 
As such, the visitors could not determine whether the programme leader, Hannah 
Plumpton, is appropriately qualified and experienced and is on the relevant part of the 
register. The visitors also could not see evidence of the strategy for supporting the new 
programme leader in their role. As such, the visitors could not see evidence to 
demonstrate that there is an appropriate staffing structure in place for this programme. 
Therefore, the visitors require further evidence demonstrating that the new programme 
leader is appropriately qualified, experienced, registered and supported at the start of 
the programme. In this way, the visitors can determine whether this standard is met. 
 
3.8 The resources to support student learning in all settings must be effectively 

used. 
 
Condition: The education provider must review the programme documentation to 
ensure the terminology used is accurate, consistent and reflective of the language 
associated with statutory regulation and the HCPC. 
 
Reason: In the programme documentation, the visitors noted references to HCPC 
“accreditation” of the programme. However the HCPC does not accredit but approves 
programmes. The visitors also noted, in the programme specification, that the 
programme “confers eligibility for registration” with the HCPC. However, students who 
successfully complete the programme are only eligible to apply to register with the 
HCPC – registration is not guaranteed on completion of the programme. In a review of 
the documentation, the visitors also noted that in the programme specification the credit 
values for some modules were omitted. Therefore, the visitors require evidence that the 
programme documentation has been updated to ensure the information provided and 
terminology used, is accurate consistent and reflective of the language associated with 
statutory regulation and the HCPC. 
 
3.17 Service users and carers must be involved in the programme. 
 
Condition: The education provider must demonstrate that service users and carers will 
continue to be involved in this programme. 
 
Reason: The visitors met service users and carers and noted that they were currently 
involved in the programme in a number of ways, but were unclear if or how their 



 

involvement was formal and / or permanent. Currently, service users and carers are 
recruited from the group of patients at the education provider’s in house clinic, or 
through personal contact with the programme team. The visitors noted that the 
education provider does not have a formal system for recruiting service users and 
carers, or supporting them to undertake role(s) within the programme. Therefore, the 
visitors were unclear how the education provider would ensure continuing and 
appropriate service user and carer involvement in the programme, and so were unable 
to determine if this standard is met. The visitors therefore require further information 
which details how the education provider ensures that they are able to recruit and 
adequately support service users and carers. In this way, the visitors can be assured 
that that service users will continue to be involved in the programme in future.  
 
5.3 The practice placement settings must provide a safe and supportive 

environment. 
 
Condition: The education provider must provide evidence to demonstrate how the 
system for approving practice placements will ensure that all practice placement 
settings provide a safe and supportive environment for students on this programme.  
 
Reason: In discussions with the programme team and the placement educators, the 
visitors understood that students conduct a risk assessment when on placement. They 
also noted that NHS Wales practice providers conduct a risk assessment of NHS Wales 
placements. However the visitors could not see, from the information provided, how the 
education provider consistently applies a placement approval process which includes a 
risk assessment of all practice placement, prior to students undertaking placements. As 
such, the visitors could not see how the education provider ensures that each 
placement will be a safe environment for all students on the programme. Therefore the 
visitors require further evidence to demonstrate that the system for approving practice 
placements will ensure all placements provide a safe and supportive environment. 
 
5.4 The education provider must maintain a thorough and effective system for 

approving and monitoring all placements. 
 
Condition: The education provider must provide further evidence to demonstrate how 
they maintain a thorough and effective system for approving and monitoring all 
placements. 
 
Reason: From discussions at the visit, the visitors understood that there were 
overarching service level agreements in place with certain placement providers (for 
example the Abertawe Bro Morgannwg University Health Board). Although the visitors 
did not see the detail of this agreement, they understood that it covered the relationship 
in relation to students on placement. They also noted that NHS Wales conduct risk 
assessments of the placement settings. However, from the information provided, the 
visitors were unable to determine how the education provider obtains and utilises 
information to approve and monitor all placements (in the NHS or otherwise), and 
therefore how the education provider determines that placements are appropriate for 
this programme. The visitors were also unclear about the education provider’s criteria 
for approving placements or their system for approving and monitoring all practice 
placements on this programme. In order to determine if this standard is met, the visitors 
require further evidence which demonstrates how the education provider maintains a 
thorough and effective system for approving and monitoring placements in all settings, 
to ensure all practice placements are appropriate for this programme. 



 

 
5.5 The placement providers must have equality and diversity policies in relation 

to students, together with an indication of how these will be implemented and 
monitored. 

 
Condition: The education provider must demonstrate how they ensure that the 
placement providers have equality and diversity policies in relation to students, together 
with an indication of how these will be implemented and monitored. 
 
Reason: From discussions at the visit, the visitors understood that there were 
overarching service level agreements in place with certain placement providers (for 
example the Abertawe Bro Morgannwg University Health Board). Although the visitors 
did not see the detail of this agreement, they understood that it covered the relationship 
in relation to students on placement. However, from this information, they could not 
determine how the education provider ensures that NHS Wales and other placement 
providers for this programme have equality and diversity policies in relation to students 
and how they will be implemented and monitored. In order to determine if this standard 
is met, the visitors require further evidence which demonstrates how the education 
provider ensures that all placement providers have equality and diversity policies in 
relation to students, together with an indication of how these will be implemented and 
monitored.  
 
5.11 Students, practice placement providers and practice placement educators 

must be fully prepared for placement which will include information about an 
understanding of:  
 the learning outcomes to be achieved; 
 the timings and the duration of any placement experience and  
 associated records to be maintained; 
 expectations of professional conduct; 
 the assessment procedures including the implications of, and any  
 action to be taken in the case of, failure to progress; and 
 communication and lines of responsibility. 

 
Condition: The education provider must provide evidence to demonstrate that 
students, staff and practice placement educators are fully prepared for placement in 
relation to the assessment procedures should a student fail a clinical placement.   
 
Reason: In a review of the documentation, the visitors noted that students who fail a 
clinical placement may re-sit the placement once. However, in discussions with the 
programme team the visitors noted that students who fail a clinical placement and wish 
to re-sit may be required to take a year out and re-sit their clinical placement the 
following academic year. From the information provided, the visitors could not see how 
students, staff and practice educators are made aware that in some cases, students 
who fail a clinical placements may be required to take a year out and re-sit the 
placement the following academic year. As such, the visitor require further evidence 
which demonstrates how this information is communicated to students, staff and 
practice educators so that they are fully prepared for placement. 
 
6.6 There must be effective monitoring and evaluation mechanisms in place to 

ensure appropriate standards in the assessment. 
 



 

Condition: The education provider must provide further evidence to demonstrate that 
there are effective monitoring and evaluation mechanisms in place to ensure that all 
students are assessed fairly and to the same standard at placement. 
 
Reason: In a review of the documentation and in discussions at the visit, the visitors 
heard that all practice educators receive training about how to apply the assessment 
criteria when assessing students on placement. The visitors were satisfied that this is 
an effective way to ensure that all practice educators are aware of how to apply the 
assessment criteria when assessing students on this programme. However, the visitors 
could not determine the process by which the education provider checks and reviews 
the marks awarded on placement to ensure that the marking criteria is applied in a 
consistent way across all placements. As such, the visitors require further information 
demonstrating the effective monitoring and evaluation mechanisms in place to ensure 
students are assessed fairly and consistently across all placements. 
 
6.9 Assessment regulations must clearly specify requirements for an aegrotat 

award not to provide eligibility for admission to the Register. 
 
Condition: The education provider must revisit programme documentation to clearly 
state if aegrotat awards and pass awards are offered, and if they are, that they do not 
confer eligibility for admission to the HCPC Register. 
 
Reason: In a review of the assessment regulations the visitors were unable to locate 
where it is stated that an aegrotat award may be awarded on this programme, and that 
if it is, it will not confer eligibility for admission to the HCPC Register. The visitors were 
also unable to see, from the information provided, where in the documentation it is 
stated that a pass award may be awarded on this programme. In discussion, with the 
programme team the visitors noted that both aegrotat and pass awards may be 
awarded on this programme. Due to the disparity in the information provided, the 
visitors require further information which clearly states, in the assessment regulations, 
whether aegrotat or pass awards are offered on this programme and if they are, that 
they do not provide eligibility for admission to the Register.  
   

 

Jenny Ford 

Lorna Povey  

Sophie Gamwell 
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Executive summary 
 
The Health and Care Professions Council (HCPC) approve educational programmes in 
the UK which health and care professionals must complete before they can apply to be 
registered with us. We are a statutory regulator and our main aim is to protect the 
public. We currently regulate 16 professions. All of these professions have at least one 
professional title which is protected by law. This means that anyone using the title 
'physiotherapist' must be registered with us. The HCPC keep a register of health and 
care professionals who meet our standards for their training, professional skills, 
behaviour and health.  
 
The visitors’ report which follows outlines the recommended outcome made by the 
visitors on the approval of the programme. The education provider has until 6 

September 2017 to provide observations on this report. This is independent of meeting 
any conditions. The report and any observations received will be considered by the 
Education and Training Committee (Committee) on 21 September 2017. At this 
meeting, the Committee will accept, reject or vary the visitors’ recommended outcome. 
If necessary, the Committee may decide to vary the conditions.  
 
The education provider is due to redraft and resubmit documentary evidence in 
response to the conditions outlined in this report by 13 September 2017. The visitors 
will consider this response and make a separate recommendation to the Committee on 
the approval of the programme. It is anticipated that this recommendation will be made 
to the Committee on 23 November 2017. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Introduction 
 
The HCPC visited the programme at the education provider as it was a new programme 
which was seeking HCPC approval for the first time. This visit assessed the programme 
against the standards of education and training (SETs) and considered whether those 
who complete the programme meet the standards of proficiency (SOPs) for their part of 
the Register. This visit was part of a joint event. The education provider validated the 
programme and the professional body considered their accreditation of the programme. 
The education provider, the professional body and the HCPC formed a joint panel, with 
an independent chair and secretary, supplied by the education provider. Whilst the joint 
panel participated in collaborative scrutiny of the programme and dialogue throughout 
the visit; this report covers the HCPC’s recommendations on the programme only. As 
an independent regulatory body, the HCPC’s recommended outcome is independent 
and impartial and based solely on the HCPC’s standards. A separate report, produced 
by the education provider and the professional body, outlines their decisions on the 
programme’s status. 
 
 
Visit details  
 

Name and role of HCPC visitors 

 

Fleur Kitsell (Physiotherapist) 

Jennifer Caldwell (Occupational therapist) 

Roseann Connolly (Lay visitor) 

HCPC executive officer Jasmine Pokuaa Oduro-Bonsrah 

Proposed student numbers 20 per cohort, one cohort per year 

Proposed start date of programme 
approval 

January 2018 

Chair Karin Crawford (University of Lincoln) 

Secretary Carolyn Smith (University of Lincoln) 

Members of the joint panel Martin Pinnick  (Internal Panel Member) 

David Jones (Internal Panel Member) 

Izzie Easton (External Panel Member and 
Chartered Society of Physiotherapy) 

Nina Paterson (Chartered Society of 
Physiotherapy) 

  



 

Sources of evidence 
 
Prior to the visit the HCPC reviewed the documentation detailed below, sent by the 
education provider: 
 

 Yes No N/A 

Programme specification    

Descriptions of the modules     

Mapping document providing evidence of how the 
education provider has met the SETs  

   

Mapping document providing evidence of how the 
education provider has met the SOPs  

   

Practice placement handbook     

Student handbook     

Curriculum vitae for relevant staff     

External examiners’ reports from the last two years     

 
The HCPC did not review external examiners’ reports from two year ago prior to the 
visit as there are currently no external examiners as the programme is new. 
 
During the visit the HCPC saw the following groups or facilities: 
 

 Yes No N/A 

Senior managers of the education provider with 
responsibility for resources for the programme 

   

Programme team    

Placements providers and educators / mentors    

Students     

Service users and carers     

Learning resources     

Specialist teaching accommodation  
(eg specialist laboratories and teaching rooms) 

   

 
The HCPC met with students from the MSc Specialist Practice Frail Older Adults for 
Health and Social Care, MSc Advanced Clinical Practice and BSc (Hons) Nursing 
(Adult) programmes as the programme seeking approval currently does not have any 
students enrolled on it. 
 



 

Recommended outcome 
 
To recommend a programme for approval, the visitors must be satisfied that the 
programme meets all of the standards of education and training (SETs) and that those 
who complete the programme meet our standards of proficiency (SOPs) for the relevant 
part of the Register. 

 
A number of conditions are set on the programme, all of which must be met before the 
programme can be approved. The visitors agreed that 54 of the SETs have been met 
and that conditions should be set on the remaining four SETs.  
 
Conditions are requirements that the education provider must meet before the 
programme can be approved. Conditions are set when certain standards of education 
and training have not been met or there is insufficient evidence of the standard being 
met. 
 
The visitors have also made a number of recommendations for the programme.  
 
Recommendations are observations on the programme or education provider which do 
not need to be met before the programme can be approved. Recommendations are 
made to encourage further enhancements to the programme, normally when it is felt 
that the particular standard of education and training has been met at, or just above the 
threshold level.  
 
  



 

Conditions 
 
2.1 The admissions procedures must give both the applicant and the education 

provider the information they require to make an informed choice about 
whether to take up or make an offer of a place on a programme. 

 
Condition: The education provider must provide further evidence to demonstrate that 
the information to applicants and students is consistent in delivering the message that 
successful completion of the programme will allow eligibility to apply to the Register as 
a physiotherapist.  
 
Reason: To evidence this standard the visitors were directed to the admissions 
guidance document and the programme web page. The visitors noted that there were 
inconsistencies in the admissions information available to students. In both the 
programme handbook and on the programme webpage it states that “successful 
completion of the course will provide eligibility to apply for registration with the Health 
and Care Professions Council.” However on the programme web page available to 
students it also states that “this course is for graduates of relevant degrees who aspire 
to qualify for eligibility to register as a Physiotherapist”. The visitors also noted in the 
programme handbook that “the programme will therefore ensure that those qualifying 
are fit for practice, purpose, award and professional standing and therefore registration 
as a physiotherapist with the HCPC”. These statements could be misleading to 
applicants and students, as students are only eligible to apply to the HCPC Register 
and will not automatically be eligible for HCPC registration. The education provider will 
therefore need to ensure that all the admissions information and programme 
documentation available to potential applicants and students admitted onto this 
programme is consistent and clear in delivering the message that successful completion 
of the programme will allow eligibility to apply to the Register as a physiotherapist.  
 
3.5 There must be an adequate number of appropriately qualified and 

experienced staff in place to deliver an effective programme. 
 
Condition: The education provider must provide evidence to demonstrate, there is an 
adequate number of appropriately qualified and experienced staff in place to deliver an 
effective programme. 
 
Reason: For this standard the visitors were directed to various documents including the 
staff resource document, administration structure and interprofessional practice support 
team document. In the visit request form, financial statement and resources list 
submitted the visitors noted that the education provider were originally seeking approval 
for 15 students for the programme. However, at the visit the education provider told the 
visitors that they would want the programme approved for 20 students and that they had 
resources to support 20 students. The education provider also mentioned that they are 
currently in the process of recruiting a new physiotherapist member of staff to join the 
team in order to effectively deliver the programme. The education provider did not 
however submit any documentation to demonstrate formal plans in place to 
demonstrate how the university will ensure that there will be an adequate number of 
staff to deliver an effective programme especially for 20 students. The visitors will 
therefore need to see further evidence of formal plans in place ensure that there will be 
an adequate number of appropriately qualified and experienced staff in place to deliver 
the programme effectively. 
 



 

 
3.9 The resources to support student learning in all settings must effectively 

support the required learning and teaching activities of the programme.  
 
Condition: The education provider must provide further evidence to demonstrate that 
there are sufficient resources to support the required learning and teaching activities of 
the programme.  
 
Reason: To evidence this standard the visitors were directed to various documents 
including the equipment list, programme specification, programme handbook and were 
taken on a facilities tour at the visit. In the documentation provided prior to the visit the 
visitors noted that the education provider were originally seeking approval for 15 
students for the programme. However, at the visit the education provider told the 
visitors that they would want approval for 20 students and that they had resources to 
support 20 students. The visitors however noted that they had only seen evidence to 
demonstrate that the education provider has the resources to deliver the programme to 
effectively support 15 students. The visitors therefore require evidence to demonstrate 
that there will be sufficient resources for 20 students to support the required learning 
and teaching activities of the programme.  
 
5.1 Practice placements must be integral to the programme. 
 
Condition: The education provider must provide further evidence to demonstrate that 
there are an adequate number of appropriate placements for all students on the 
programme. 
 
Reason: To evidence this standard the visitors were directed to various documents 
including the practice handbook. The visitors also reviewed the memorandums of 
understanding between the placement provider and the education provider. At the visit 
the visitors were shown the Practice Education Management Systems (PEMS), the 
auditing tool for placements, where the capacity of placements are also recorded. In 
addition, the visitors had discussions with the placement providers and programme 
team regarding the capacity of placement and both groups stated that they were 
confident that they will have capacity to support 20 students. However, the visitors did 
not receive any evidence to demonstrate what the capacity in each placement area 
would be. Although both the education provider and placement provider mentioned that 
they believe there is capacity to support the students, the education provider was 
waiting for approval of the programme before auditing the placement areas, and have 
therefore not recorded what the capacity of each placement area is yet. As the 
education provider will now be seeking approval for 20 students the visitors will need to 
see evidence to demonstrate that there is sufficient capacity for all students and that 
these placements are appropriate to support student learning.  



 

Recommendations  
 
5.11 Students, practice placement providers and practice placement educators 

must be fully prepared for placement which will include information about an 
understanding of:  
 the learning outcomes to be achieved; 
 the timings and the duration of any placement experience and  
 associated records to be maintained; 
 expectations of professional conduct; 
 the assessment procedures including the implications of, and any  
 action to be taken in the case of, failure to progress; and 
 communication and lines of responsibility. 

 
Recommendation: The education provider should consider the support they give to 
practice placement educators to ensure they are fully prepared to supervise Masters 
level students 
 
Reason: From the documentation provided and discussions at the visit, the visitors 
noted that practice placement educators will have their training before taking any 
students on this programme and were therefore satisfied that this standard is met. 
However, from discussions with the practice placement educators they expressed that 
although they are assessing students on placements at a Bachelors level, due to the 
level of the students expected to be enrolled on this programme they may be faced with 
different challenges as faced when supervising undergraduate students. The visitors 
therefore recommend that the programme team monitors the communication with 
practice placement educators to ensure that they are aware of possible challenges they 
may face when supervising postgraduate students and that these possible challenges 
are adequately addressed.  
 
3.8 The resources to support student learning in all settings must be effectively 

used. 
 
Recommendation: The visitors recommend that the programme team revisits the 
programme documentation to state the relevant profession and programme name.   
 
Reason: From a review of the documentation the visitors saw various instances of 
other professions mentioned, whilst physiotherapy had not been added to the 
documentation yet. For example, in the Service user and carer participation handbook 
there are various examples of how service users and carers are involved in the social 
work and nursing programmes. However there are no examples in this document of 
how service users and carers will be involved in the physiotherapy programme. The 
programme team should therefore consider revisiting the programme documentation 
available to students to accurately reflect the existence of the physiotherapy 
programme. 
 

 
 

Fleur Kitsell 
Jennifer Caldwell  

Roseann Connolly 
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Executive summary 
 
The Health and Care Professions Council (HCPC) approve educational programmes in 
the UK which health and care professionals must complete before they can apply to be 
registered with us. We are a statutory regulator and our main aim is to protect the 
public. We currently regulate 16 professions. All of these professions have at least one 
professional title which is protected by law. This means that anyone using the title 
'hearing aid dispenser' must be registered with us. The HCPC keep a register of health 
and care professionals who meet our standards for their training, professional skills, 
behaviour and health.  
 
The visitors’ report which follows outlines the recommended outcome made by the 
visitors on the approval of the programme. The education provider has until 5 

September 2017 to provide observations on this report. This is independent of meeting 
any conditions. The report and any observations received will be considered by the 
Education and Training Committee (Committee) on 21 September 2017. At this 
meeting, the Committee will accept, reject or vary the visitors’ recommended outcome. 
If necessary, the Committee may decide to vary the conditions.  
 
The education provider is due to redraft and resubmit documentary evidence in 
response to the conditions outlined in this report by 18 September 2017 The visitors will 
consider this response and make a separate recommendation to the Committee on the 
approval of the programme. It is anticipated that this recommendation will be made to 
the Committee on 23 November 2017. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Introduction 
 
The HCPC visited the programme at the education provider to consider major changes 
proposed to the hearing aid dispenser provision. A major change was submitted by the 
education provider for their previously approved Higher National Diploma hearing aid 
audiology, in order for the HCPC to assess how their provision meet the standards of 
education and training (SETs).  
 
The major change affected the following standards - the level of qualification for entry to 
the Register, programme admissions, programme management and resources, 
curriculum, practice placements and assessment. The education provider intends to 
self-validate their programme in the 2016-17 academic year, and introduce their own 
certificate in hearing aid audiology. The HCPC decided that due to these significant 
changes to the provision, the most appropriate process to assess the changes was 
through an approval visit and that the certificate would be assessed as a new 
programme. With the changes in validating body and qualification it was vital for the 
HCPC to visit the education provider to assess whether the programme meets the 
standards of education and training and ensure that those who complete the 
programme meet the standards of proficiency (SOPs) for hearing aid dispensers. 
 
This visit was an HCPC only visit. The education provider views this as a continuation 
and therefore did not validate or review the programme at the visit and the professional 
body did not consider their accreditation of the programme. The education provider 
supplied an independent chair and secretary for the visit. 
 
Visit details  
 

Name and role of HCPC visitors 

 

Richard Sykes (Hearing aid dispenser) 

Timothy Pringle (Hearing aid dispenser) 

Susanne Roff (Lay visitor) 

HCPC executive officer Jasmine Pokuaa Oduro-Bonsrah 

Proposed student numbers Twelve per cohort, one cohort per year 

First approved intake  September 2016  

Chair Rory Kewney (Independent chair – Hearing 
aid dispenser) 

Secretary Penny Viney (Mary Hare) 

Sarah McDevitt (Mary Hare) 

 
  



 

Sources of evidence 
 
Prior to the visit the HCPC reviewed the documentation detailed below, sent by the 
education provider: 
 

 Yes No N/A 

Programme specification    

Descriptions of the modules     

Mapping document providing evidence of how the 
education provider has met the SETs  

   

Mapping document providing evidence of how the 
education provider has met the SOPs  

   

Practice placement handbook     

Student handbook     

Curriculum vitae for relevant staff     

External examiners’ reports from the last two years     

 
The HCPC did not review external examiners’ reports from two year ago prior to the 
visit as the programme is new. The HCPC did however receive the external examiners 
reports for the previously approved Higher Nation Diploma in Hearing Aid Audiology.  
 
During the visit the HCPC saw the following groups or facilities: 
 

 Yes No N/A 

Senior managers of the education provider with 
responsibility for resources for the programme 

   

Programme team    

Placements providers and educators / mentors    

Students     

Service users and carers     

Learning resources     

Specialist teaching accommodation  
(eg specialist laboratories and teaching rooms) 

   

 
 
 
 
 
 
 
 
 
 
 
 
 



 

Recommended outcome 
 
To recommend a programme for approval the visitors must be satisfied that the 
programme meets all of the standards of education and training (SETs) and that those 
who complete the programme meet our standards of proficiency (SOPs) for the relevant 
part of the Register. 
 
The visitors agreed to recommend to the Education and Training Committee that a 
number of conditions are set on the programme, all of which must be met before the 
programme can be approved. 
 
The visitors agreed that 50 of the SETs have been met and that conditions should be 
set on the remaining eight SETs.  

 
Conditions are requirements that the education provider must meet before the 
programme can be approved. Conditions are set when certain standards of education 
and training have not been met or there is insufficient evidence of the standard being 
met. 
 
The visitors have also made a number of recommendations for the programme.  
 
Recommendations are observations on the programme or education provider which do 
not need to be met before the programme can be approved. Recommendations are 
made to encourage further enhancements to the programme, normally when it is felt 
that the particular standard of education and training has been met at, or just above the 
threshold level.  
 
  



 

Conditions 
 
3.1 The programme must have a secure place in the education provider’s 

business plan. 
 
Condition: The education provider must submit evidence to demonstrate that the 
programme has a secure place in the overall business plan, in particular evidence to 
demonstrate what the proposed future plans are for the programme.  

 
Reason: In the documentation provided prior to the visit the education provider 
submitted a summary of changes to the programme, which included the development of 
the Mary Hare Certificate in Hearing Aid Audiology. The programme will no longer have 
an external validating body from the 2016-17 academic year, and will now be delivered 
and quality assured by Mary Hare Services ltd (formerly Mary Hare – Mary Hare 
Services ltd is the commercial branch of Mary Hare). From the documentation provided 
prior to the visit the visitors could not determine whether the programme has a secure 
place in the education provider’s business plan. From discussions with the senior team, 
the visitors were informed that the education provider was seeking approval 
retrospectively for the Mary hare certificate in Hearing Aid Audiology programme from 
the 2016-17 academic year. The senior team also mentioned that they would no longer 
be recruiting onto this two year programme. The visitors however received contradicting 
information regarding the future recruitment onto the programme. In the programme 
team meeting it was also expressed that they would not be recruiting for the 2017-18 
academic year as they did not want to recruit any further without programme approval. 
However, the programme team informed the visitors that they would want to recruit 
students in the years following (2018-19) and that the 2017-18 year is the only year in 
which they would not recruit. The visitors did not also receive any evidence to 
demonstrate how the programme is secure in the education provider’s business plan. 
They also did not see any evidence to demonstrate whether this programme will be 
supported in the future by the education provider.  The education provider will therefore 
need to submit evidence to demonstrate that the programme has a secure place in the 
education provider’s business plan. The visitors will also need to see evidence which 
articulates what the future plans for this programme is and provide evidence to 
demonstrate how it fits in the business plan moving forward. 
 
3.2 The programme must be effectively managed 
 
Condition: The education provider must provide further evidence which defines the 
roles and responsibilities of members of staff who hold quality assurance roles, and also 
demonstrate how they contribute to the effective management of this programme.  
 
Reason: In the student handbook the education provider has highlighted the roles and 
responsibilities of the student, course leader, personal tutor, workplace mentor and the 
unit leader. In the documentation, the education provider also highlighted the roles and 
responsibilities of the internal moderator, quality nominee, placement verifier and 
external assessor. From a review of the documentation and discussions at the visit, the 
visitors learnt that the ‘external assessor’ is to hold a similar role as the previous 
validating body. At the visit, the external assessor highlighted what she believed her 
role would entail and explained that the responsibilities had not been finalised. The 
visitors also learnt that the responsibilities of the placement verifier had also not been 
finalised. The visitors were therefore unsure about what the roles and responsibilities of 
the placement verifier and external assessor will be, and were also unsure about how 



 

they will contribute to the effective management of the programme. The education 
provider therefore must provide evidence to demonstrate what the roles and 
responsibilities are for the external assessor and placement verifier, in order for the 
visitors to determine if the programme is effectively managed. The education provider 
will also need to demonstrate how the placement verifier and the external assessor fits 
in to management of this programme and how this is appropriate to effectively manage 
the programme.  
 
3.17 Service users and carers must be involved in the programme. 
   
Condition: The education provider must demonstrate how they ensure that service 
users and carers are adequately and appropriately prepared before they are involved in 
the programme. 
 
Reason: From the documentation and discussions at the visit, the visitors learnt that 
service users and carers are involved in the programme through ‘Real patient days’. 
These events involve a real life situation where service users and carers act as ‘real 
patients’ whilst the students assess them under exam conditions. The visitors also 
learnt from discussions with the service user and carer group that they are briefed about 
what to expect in these sessions and given feedback following these sessions. 
However, the visitors found that the service users and carers did not have a full 
understanding of what they were involved in. In the service user and carer meeting the 
visitors were told that although service users and carers participate as ‘models’ in these 
real patient day events, and were prepared to be involved in the sessions, they did not 
understand how their participation contributed to the programme. The service users and 
carers also did not have knowledge about what the programme is for. For example, they 
asked the visitors to explain what the programme was, the length of the programme, 
and the purpose of the programme. The visitors therefore noted that the service users 
and carers are not adequately and appropriately prepared before they are involved in 
the programme. The education provider must therefore submit evidence to demonstrate 
how they will ensure that service users and carers are adequately and appropriately 
prepared before they are involved in the programme.  
 
5.3 The practice placement settings must provide a safe and supportive 

environment. 
 
Condition: The education provider must provide further evidence to demonstrate how 
they ensure practice placement settings provide a safe and supportive environment. 

 
Reason: From a review of the documentation and discussions at the visit, the visitors 
were aware that students are employed as hearing aid audiology trainees, and that their 
placements will be at their employer. During discussions with the practice placement 
team, the visitors were informed that the education provider visits the head office of 
some of the employers. However, the visitors were unclear of the nature of these visits, 
or whether they include an audit of the placement areas. During the programme team 
meeting the visitors were told that the education provider expects that these 
employment areas will have policies and procedures in place regarding health and 
safety and risk assessments, as students are already employed in these areas. 
However, from the evidence provided, the visitors could not determine how the 
education provider ensures that the practice placement settings provide a safe and 
supportive environment for all students. The education provider must therefore provide 



 

further evidence to demonstrate how they ensure practice placement setting provide a 
safe and supportive environment for the students on this programme.  
 
5.4 The education provider must maintain a thorough and effective system for 

approving and monitoring all placements. 
 
Condition: The education provider must provide further evidence to demonstrate that 
there is a thorough and effective system for approving and monitoring all placements. 
 
Reason: To evidence this standard the visitors were directed to the student handbook 
and training day agenda for placement mentors. In this documentation the visitors could 
not see any evidence of how practice placements are approved and monitored. During 
discussions with the practice placement team the visitors were informed that the 
education provider visits the head office of some of the employers. However, the visitors 
were unclear of the nature of these visits, or whether they include an audit of the 
placement areas. During the programme team meeting the visitors were told that the 
education provider expects that these employment areas will have policies and 
procedures in place to manage placement quality, and therefore the education provider 
did not approve and monitor these placement areas. From the evidence provided, the 
visitors were unclear of the overall process for the approval and on-going monitoring of 
placements, and how information gathered from placement providers at approval, or 
during a placement experience, is considered and acted upon by the education 
provider. The education provider must therefore demonstrate how they maintain and 
effective system for approving and monitoring all placements.  
 
5.5 The placement providers must have equality and diversity policies in relation 

to students, together with an indication of how these will be implemented and 
monitored. 

 
Condition: The education provider must provide evidence of how they ensure there are 
equality and diversity policies in relation to students within practice placement setting, 
with an indication these will be implemented and monitored. 
 
Reason: To evidence this standard the visitors were directed to the student handbook 
and training day agenda for placement mentors. In this documentation the visitors could 
not see any evidence of how practice placements are approved and monitored. During 
discussions with the practice placement team the visitors were informed that the 
education provider visits the head office of some of the employers. However, the visitors 
were unclear of the nature of these visits, or whether they include an audit of the 
placement areas. During the programme team meeting the visitors were told that the 
education provider expects that these employment areas will have equality and diversity 
policies and procedures in place. Furthermore, the placement providers told the visitors 
that they have equality and diversity policies and procedures in place as part of their 
human resources requirements. However, from the information provided and 
discussions, the visitors did not know how the education provider ensures that there are 
equality and diversity policies in relation to students within the practice placement 
setting, or how these will be implemented and monitored Therefore, the education 
provider must provide further evidence that demonstrates how they ensure there are 
equality and diversity policies in relation to students within the practice placement 
setting, with an indication of how these policies will be implemented and monitored.  

 



 

5.11 Students, practice placement providers and practice placement educators 
must be fully prepared for placement which will include information about an 
understanding of:  
 the learning outcomes to be achieved; 
 the timings and the duration of any placement experience and  

 associated records to be maintained; 
 expectations of professional conduct; 
 the assessment procedures including the implications of, and any  

 action to be taken in the case of, failure to progress; and 
 communication and lines of responsibility. 

 
Condition: The education provider must provide further evidence to demonstrate how 
they ensure all practice placement educators are fully prepared for placement before 
they start mentoring students. 

 
Reason: To evidence this standard the visitors were directed to the student handbook 
and the Practice Placement Mentor Handbook and Training day agenda. In the 
documentation and from discussions with the programme team and the practice 
placement providers, the visitors learnt that the education provider offers training to 
practice placement educators. This training is intended to prepare them for supervising 
and mentoring students on this programme. The visitors noted that the content and 
materials used to train the practice educators were appropriate to equip them with the 
tools to supervise students. However, the visitors were informed at the visit that the 
training session for practice educators takes place six weeks after students start on 
their placement. The visitors were therefore unclear about what preparation is giving to 
the practice educators before the students start on placement.  The visitors were 
particularly unsure about how the placement providers are informed about particular 
rules pertaining to students regarding their study time. For example, the visitors learnt 
from discussions at the visit with the programme team, placement providers and 
students that some students are not expected to work in their placement areas in the 
first six weeks of the programme and are expected to focus solely on their theory based 
work. The visitors noted that there is no consistent communication between the different 
placement educators and students in delivering this message that students are 
supposed to be focusing on their academic work in the first six weeks of their study. The 
visitors were therefore unclear how the education provider ensures that they clearly 
communicate the responsibilities of the practice placement educators before students 
start their placement, so that they are fully prepared to take on their duties of 
supervision and mentoring. The education provider must therefore provide evidence to 
demonstrate how they ensure that all practice placement educators are fully prepared 
for placements before they supervise and mentor students.  
 
6.9 Assessment regulations must clearly specify requirements for an aegrotat 

award not to provide eligibility for admission to the Register. 
 
Condition: The education provider must ensure that the programme documentation 
clearly articulates that aegrotat awards do not confer eligibility to apply to the HCPC 
Register.  
 
Reason: To evidence that this standard is met by the programme the visitors were 
directed to the student handbook. However, the visitors could not see in the programme 
documentation where it clearly states that aegrotat awards do not confer eligibility to 
apply to the HCPC Register. The visitors were also unclear how the education provider 



 

ensures that students are aware that this is the case. The visitors therefore require 
further evidence to demonstrate how the assessment regulations clearly specify that 
aegrotat award do not provide eligibility for admission to the HCPC Register. 



 

Recommendations  
 
2.1 The admissions procedures must give both the applicant and the education 

provider the information they require to make an informed choice about 
whether to take up or make an offer of a place on a programme. 

 
Recommendation: The education provider should consider revisiting the admissions 
material to provide more clarity on who will pay for the Disclosure and Barring Service 
(DBS) checks.  
 
Reason: From the documentation provided and discussions at the visit the visitors 
learnt that students are not expected to pay for their criminal convictions checks and 
were therefore satisfied that this standard is met. However, the visitors were told in the 
meeting with the students that there was some confusion regarding who pays for their 
DBS checks. Some students explained that they thought it was their responsibility to 
pay for the DBS whilst other students mentioned that their employers paid for the DBS. 
In discussions with the programme team the visitors were told that the employers are 
supposed to pay for the DBS and not the students. The education provider should 
therefore consider revisiting their admissions material to provide more clarity on whose 
responsibility it is to pay for the DBS.  
 
3.17 Service users and carers must be involved in the programme. 
 
Recommendation: The education provider should consider reviewing the current level 
of service user and carer involvement for the programme.  
 
Reason: From the documentation and discussions with the programme team and 
service user and carer group, it was clear that there is currently service user and carer 
involvement in the programme and appropriate support is in place for these members. 
However, the visitors noted that there were low levels of service users and carer 
involvement in the programme. Currently, the way in which service users and carers are 
involved in the programme is by having ‘Real patient days’. These events involve a real 
life situation of service users and carers acting as ‘real patients’ whilst the students 
assess them under exam conditions. Whilst the visitors were satisfied that service users 
and carers are involved and supported throughout the sessions they partake in, they 
considered that the current level of involvement in the overall programme poses a risk 
to continued involvement for the programme. The visitors therefore recommend that the 
programme team considers reviewing the current level of service user and carer 
involvement for the programme, and how this involvement can be enhanced to ensure 
that this does not fall below a threshold level. 

Richard Sykes 
Timothy Pringle 

Susanne Roff 
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Name of education provider  Middlesex University 

Programme name MA Social Work   

Mode of delivery  Full time accelerated 
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Social worker in England 
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Executive summary 
 
The Health and Care Professions Council (HCPC) approve educational programmes in the 
UK which health and care professionals must complete before they can apply to be 
registered with us. We are a statutory regulator and our main aim is to protect the public. 
We currently regulate 16 professions. All of these professions have at least one professional 
title which is protected by law. This means that anyone using the title 
'social worker' in England  must be registered with us. The HCPC keep a register of health 
and care professionals who meet our standards for their training, professional skills, 
behaviour and health.  
 
The visitors’ report which follows outlines the recommended outcome made by the visitors 
on the approval of the programme. The education provider has until 22 August 2018 to 

provide observations on this report. This is independent of meeting any conditions. The 
report and any observations received will be considered by the Education and Training 
Committee (Committee) on 21 September 2018. At this meeting, the Committee will accept, 
reject or vary the visitors’ recommended outcome. If necessary, the Committee may decide 
to vary the conditions.  
 
The education provider is due to redraft and resubmit documentary evidence in response to 
the conditions outlined in this report by 26 September 2017. The visitors will consider this 
response and make a separate recommendation to the Committee on the approval of the 
programme. It is anticipated that this recommendation will be made to the Committee on 23 
November 2017. 



 

Introduction 
 
The HCPC visited the programme at the education provider as it was a new programme 
which was seeking HCPC approval for the first time. This visit assessed the programme 
against the standards of education and training (SETs) and considered whether those who 
complete the programme meet the standards of proficiency (SOPs) for their part of the 
Register. This visit was an HCPC only visit. The education provider and validating body did 
not validate or review the programmes at the visit and the professional body did not 
consider their accreditation of the programmes. The education provider supplied an 
independent chair for the visit. The visit also considered a Post Graduate Diploma Social 
Work progrmame. A separate visitor report exists for that programme. 
 
 
Visit details  
 

Name and role of HCPC visitors 

 

Kate Johnson (Social worker in England) 

Graham Noyce (Social worker in England) 

Nicholas Drey (Lay visitor) 

HCPC executive officer (in attendance) Ben Potter 

Proposed student numbers 50 per cohort, 1 cohort per year 

Proposed start date of programme approval 1 September 2018 

First approved intake  September 2018 

Chair Kay Caldwell (Middlesex University) 

  



 

Sources of evidence 
 
Prior to the visit the HCPC reviewed the documentation detailed below, sent by the 
education provider: 
 

Documentation  Yes No N/A 

Programme specification    

Descriptions of the modules     

Mapping document providing evidence of how the 
education provider has met the SETs  

   

Mapping document providing evidence of how the 
education provider has met the SOPs  

   

Practice placement handbook     

Student handbook     

Curriculum vitae for relevant staff     

External examiners’ reports from the last two years     

 
During the visit the HCPC saw the following groups or facilities: 
 

Meetings Yes No N/A 

Senior managers of the education provider with 
responsibility for resources for the programme 

   

Programme team    

Placements providers and educators / mentors    

Students     

Service users and carers     

Learning resources     

Specialist teaching accommodation  
(eg specialist laboratories and teaching rooms) 

   

 
The HCPC met with students from the current full time MA Social Work programme and 
recent graduates, as the programme seeking approval does not have any students enrolled 
on it.  



 

Recommended outcome 
 
To recommend a programme for approval, the visitors must be satisfied that the programme 
meets all of the standards of education and training (SETs) and that those who complete 
the programme meet our standards of proficiency (SOPs) for the relevant part of the 
Register. 
 
The visitors agreed to recommend to the Education and Training Committee that a number 
of conditions are set on the programme, all of which must be met before the programme can 
be approved. 
 
The visitors agreed that 45 of the SETs have been met and that conditions should be set on 
the remaining 13 SETs.  

 
Conditions are requirements that the education provider must meet before the programme 
can be approved. Conditions are set when certain standards of education and training have 
not been met or there is insufficient evidence of the standard being met. 
 
The visitors have also made a number of recommendations for the programme.  
 
Recommendations are observations on the programme or education provider which do not 
need to be met before the programme can be approved. Recommendations are made to 
encourage further enhancements to the programme, normally when it is felt that the 
particular standard of education and training has been met at, or just above the threshold 
level.  
 
  



 

Conditions 
 
2.1 The admissions procedures must give both the applicant and the education 

provider the information they require to make an informed choice about whether 
to take up or make an offer of a place on a programme. 

 
Condition: The education provider must review the programme documentation, including 
advertising materials, to ensure the terminology used is accurate, consistent and reflective 
of the language associated with statutory regulation and the HCPC. 
 
Reason: The visitors noted that the documentation submitted by the education provider 
contained some errors and incorrect terminology. Appendix 4 ‘Preparation and Guidance 
information for interview applicants’ (page 1) states that applicants must “Demonstrate a 
level of literacy and numeracy commensurate with the Health and Care Professions Council 
and Middlesex University’s entry requirements for postgraduate study.” Appendix 7 (page 2) 
‘Declaration of Suitability for Social Work’ includes the statement that “The Health and Care 
Professions Council requires that students who are being admitted to the social work 
programme have undertaken: …b) a health check, usually by means of self-declaration, but 
with additional statement from a GP or consultant where deemed necessary.” Also in 
appendix 5 ‘Declaration Guidance’ (page 1) the third paragraph has elements missing which 
remove context from the information being provided. The HCPC does not proscribe a level 
of literacy that an applicant must meet prior to being accepted onto a postgraduate 
programme. Nor does it require applicants to provide education providers a self-declaration 
of health with additional statements from a GP to gain entry to a programme. Instead these 
are criteria that the HCPC expects the education provider to set and provide a rationale as 
to why they are suitable for this programme. The inclusion of incorrect and inconsistent 
statements can create confusion and have the potential to mislead potential applicants. 
Therefore the visitors require the education provider to review the programme 
documentation, including advertising materials, to ensure that the terminology used is 
accurate, reflects the language associated with statutory regulation and avoids any potential 
confusion for applicants. 
 
2.1 The admissions procedures must give both the applicant and the education 

provider the information they require to make an informed choice about whether 
to take up or make an offer of a place on a programme. 

 
Condition: The education provider needs to provide further evidence as to the cost of the 
programme for students and how these costs will be communicated to applicants.  
 
Reason: From the information provided prior to the approval visit the visitors could not 
determine what the programme will cost applicants should they be accepted onto the 
programme. At the visit it was clarified that due to the accelerated nature of the programme 
and the pattern of study, which includes longer terms and reduced holiday periods, the level 
of fees that students will be charged had yet to be determined. As such the visitors were 
unclear as to what information regarding fees will be produced as well as how and when this 
will be provided to applicants. Therefore the visitors were unclear as to how applicants will 
have all of the information they require in order to make an informed decision about taking 
up a place on this programme. Because of this the visitors require the education provider to 
provide further evidence as to the information they will produce and provide to applicants in 
regards to the fees that will be charged for this programme. 
 



 

2.1 The admissions procedures must give both the applicant and the education 
provider the information they require to make an informed choice about whether 
to take up or make an offer of a place on a programme. 

 
Condition: The education provider will need to provide further evidence as to how they will 
communicate the time and workload demands of the programme to applicants.  
 
Reason: From the information provided by the education provider the visitors are clear that 
this programme will be delivered along an accelerated timeline when compared with other 
masters programmes. To do this students will experience more intensive teaching and 
learning at the start of the programme and then have longer terms and shorter holiday 
periods. Because of this the visitors were made aware that this programme will operate 
along a different timetable to the usual academic calendar and that there would be 
significantly smaller holiday periods between ‘blocks’ of learning and practical experience. 
However, in reviewing the advertising materials for this programme the visitors were unclear 
as to how the education provider was going to make sure that applicants to this programme 
were aware of the demands of this accelerated programme. In particular the visitors were 
unclear as to how applicants would be made aware that there would be an intensive 
workload throughout the course of the programme and that holiday periods would be shorter 
than on other postgraduate courses. As such the visitors were unclear as to how applicants 
would be able to make an informed choice about taking up a place on this programme. 
Therefore the visitors require further evidence as to how the education provider will ensure 
that applicants to the programme are made aware of the pattern of delivery for this 
programme. This evidence should also include what information the education provider will 
give applicants about the workload demands and reduced holiday periods that students will 
have.  
 
2.5 The admissions procedures must apply selection and entry criteria, including 

appropriate academic and / or professional entry standards. 
 
Condition: The education provider must provide further information about what experience 
the education provider will expect applicants to have and how this experience will be 
evaluated in order to offer applicants a place on the programme.  
 
Reason: From the information that was provided prior to the visit the visitors were clear that 
as part of the admissions criteria applicants would need to have six months of “…full-time 
direct work experience within a social care setting at the time of applying.” The visitors were 
also aware that as part of the criteria voluntary experience and/or relevant life experiences 
may be accepted as contributing to this experiential criteria. The process to determine if the 
experiential experience is sufficient was clarified through discussions at the visit, as the 
programme team highlighted that on applying an individual’s experience would be 
assessed. This would be done on a case by case basis, with relevant members of staff 
evaluating the relevant experience of the individuals and then a decision would be made to 
invite those individual applicants to interview, or not. However while the visitors were clear 
about the process that would be applied, and were clear that the process would be the 
same for all relevant applicants, they were unclear as to the criteria that members of staff 
would use to evaluate relevant experience. Therefore they were unclear as to how staff 
members will make consistent decisions about applicants’ experience, given the breadth of 
experience that candidates could have. As such the visitors require further evidence which 
details what criteria members of the programme team use to evaluate the experience of 
applicants, and to determine which applicants would be invited for interview or offered a 
place on this programme.   



 

 
3.9 The resources to support student learning in all settings must effectively support 

the required learning and teaching activities of the programme. 
 
Condition: The education provider must provide further information about how they are 
ensuring that they are maintaining up-to-date reading lists and that up-to-date texts are 
available to students.   
 
Reason: From their reading of the information provided prior to the approval visit the visitors 
noted that there were a number of texts on the reading lists outlined on the module 
narratives that were from 2010 and earlier. This was particularly the case in modules SWK 
4505 ‘Understanding the Life Course’, SWK4500 ‘Social Work Theory and Readiness for 
Direct Practice and SWK4501 ‘Law and Advanced Social Work Practice’. At the visit, the 
visitors were made aware of the process for agreeing which essential texts there should be 
for each module and how the most recent version of a text could be sourced and made 
available for students. They were also made aware that while there is a budget for books 
there are also options to provide key parts of texts or to provide students with e-books, 
which students found very beneficial. However, given this process, the visitors could not 
determine why there were such a number of texts included in both the essential and 
recommended reading lists that were over seven years old. The visitors were also unclear 
as to how some of the older texts were effectively supporting the teaching and learning 
activities of the programme. Therefore the visitors require further evidence as to how the 
education provider ensures that the reading lists for this programme, as outlined in the 
module narratives, are maintained and kept up to date. In particular this evidence should 
detail how the available texts will support the teaching and learning on this programme.  
 
3.12 There must be a system of academic and pastoral student support in place.  
 
Condition: The education provider will need to provide further information about how the 
tutorial system will work while students are on placement outside of ‘academic term-time’.  
 
Reason: In their review of the evidence provided prior to the visit the visitors understood 
that fortnightly tutorial sessions for students will happen throughout the 14 month duration of 
the programme. In discussion with the programme team it was highlighted that these tutorial 
sessions will continue to happen for students, even during the usual holiday periods for the 
education provider. In further discussion the visitors were informed that there would be a 
process put in place to ensure that there would be sufficient members of staff at the 
education provider at any point to ensure that all students could attend their tutorials once 
every two weeks. However, from the evidence provided the visitors could not determine how 
this would be managed and could not determine how periods of particular staff absence, 
such as during usual academic holiday periods, would be managed. The visitors were also 
unclear as to how, if any academic and pastoral support was due to come from one member 
of staff, how this would be managed by another member of staff covering absence. 
Therefore the visitors require further evidence as to how the education provider will ensure 
that there will always be staff members available to undertake the fortnightly tutorial 
sessions that each student on this programme will receive. This evidence should also clarify 
how the team will be supported to deliver the required content of these tutorials when 
absence is being covered.  
 
3.15 Throughout the course of the programme, the education provider must have 

identified where attendance is mandatory and must have associated monitoring 
mechanisms in place. 



 

 
Condition: The education provider needs to provide further information about which parts 
of the course are mandatory, what the attendance requirements are for this programme and 
how these requirements are communicated to students.  
 
Reason: In their reading of the evidence provided prior to the visit the visitors were clear 
that students were required to attend all scheduled learning activities on the programme and 
that one hundred per cent attendance at practice placements was expected. This was 
confirmed at the visit as all parts of the programme contained teaching and learning 
activities linked to meeting the learning outcomes and must be passed to successfully 
graduate. However, in further reading the visitors noted that action would only be taken if a 
student missed 25 per cent of any teaching or learning activity and that this action would be 
determined by module tutors or the programme director. In discussion with the students 
there was some disagreement about the attendance requirements for the programme and 
there was also a lack of clarity about the implications associated with poor attendance. As 
such the visitors were unclear as to what the exact attendance requirements were for this 
programme, particularly if there are mandatory aspects of the programme, and what the 
implications are for not meeting these requirements. This evidence should also detail how 
these requirements are communicated to students on the programme to ensure that they 
are aware of the requirements and also the implications poor attendance may have on their 
ability to progress through the programme.     
 
4.1 The learning outcomes must ensure that those who successfully complete the 

programme meet the standards of proficiency for their part of the Register. 
 
Condition: The education provider needs to provide further information as to how the 
contact/teaching hours will be delivered during the programme.  
 
Reason: In their review of the documentation provided prior to the visit, the visitors were 
unclear as to how many hours of learning activity were being provided to students on this 
accelerated programme. In particular they could not discern, from the evidence provided, 
how many hours teaching and learning activities were associated with each module and 
how many hours in total were delivered as part of this programme. At the visit it was clarified 
that the number of hours teaching and learning activity in total, and for each module, would 
be broadly similar to the equivalent full-time programme at the education provider (which is 
delivered over a longer time period). It was further clarified that the way the programme 
team will deliver the teaching and learning activities will ensure that the number of hours will 
be broadly similar. The programme team clarified that this will be done by ensuring that 
while students have fewer days at the education provider they are there for longer periods 
of time, sometimes full days, during which the teaching and learning activities will be 
delivered. This is a more intensive method of delivery than on the full-time programme 
where students would experience more days at the education provider, but each day may 
only include a few hours of teaching and learning activity. However, the visitors were made 
aware that the timetable that they had been provided with was indicative and that the type 
and nature of teaching and learning activities that would be occurring on each of the days 
when students would be at the education provider had yet to be confirmed. Therefore the 
visitors could not determine what teaching and learning activities would be occurring on the 
days when students would be at the education provider and as such what aspects of the 
modules students would be covering during these days. Because of this the visitors were 
unclear as to how the learning and teaching activities of the programme will meet the 
learning outcomes, and subsequently ensure that students can meet the SOPs for social 
workers. As such the visitors require further evidence of the timetable for the programme. In 



 

particular the visitors will require this evidence to provide an indication of how the days 
when students attend the education provider will progress and what teaching and learning 
activities will be delivered. This evidence should also detail how the method of delivery will 
communicated to students so that they are aware of what learning outcomes they will be 
covering at certain points in the programme.   
 
4.1 The learning outcomes must ensure that those who successfully complete the 

programme meet the standards of proficiency for their part of the Register. 
 
Condition: The education provider must provide further evidence to demonstrate how the 
programme will ensure that upon successful completion of the programme all students will 
meet the following standard of proficiency (SOPs): 
 

13.4 understand in relation to social work practice: 

–  social work theory; 

–  social work models and interventions; 

–  the development and application of relevant law and social policy; 

–  the development and application of social work and social work values; 

–  human growth and development across the lifespan and the impact of key developmental 
stages and transitions; 

–  the impact of injustice, social inequalities, policies and other issues which affect the 
demand for social work services; 

–  the relevance of psychological, environmental, sociological and physiological 
perspectives to understanding personal and social development and functioning; 

–  concepts of participation, advocacy, co-production, involvement and empowerment; and 

–  the relevance of sociological perspectives to understanding societal and structural 
influences on human behaviour 

 
Reason: In their review of the documentation provided prior to the visit, the visitors were 
unclear as to how the teaching and learning activities of the programme are going to be 
delivered. In particular they could not discern, from the evidence provided, how many hours 
teaching and learning activities were associated with each module and how many hours in 
total will be delivered as part of this programme. At the visit it was clarified that the number 
of hours teaching and learning activity in total, and for each module, would be broadly 
similar to the equivalent full-time programme at the education provider (which is delivered 
over a longer time period). It was further clarified that the way the programme team will 
deliver the teaching and learning activities will ensure that the number of hours will be 
broadly similar. The programme team clarified that this will be done by ensuring that while 
students have fewer days at the education provider they are there for longer periods of time, 
sometimes full days, during which the teaching and learning activities will be delivered. 
However, as the timetable provided was indicative the visitors could not discern how this 
method of delivery for the teaching and learning activities will ensure that all of the learning 
outcomes, and as such the SOPs, will be delivered effectively. In particular, from the 
evidence provided, the visitors were unclear how the breadth and depth of the information 
that may need to be delivered to ensure students can meet SOP 13.4 will be delivered in 
this programme. Therefore the visitors require further evidence as to how the learning 
outcomes associated with SOP 13.4 will be delivered as part of this programme. In 
particular this evidence should highlight how and when the breadth and depth of information 
that may need to be covered to meet SOP 13.4 will be delivered and in what timeframe it 
will be covered and assessed.   



 

 
4.2 The programme must reflect the philosophy, core values, skills and knowledge 

base as articulated in any relevant curriculum guidance. 
 
Condition: The education provider must provide further information about how the 
knowledge and skills statements may be included in the curriculum and if so how the 
students are made aware that they are meeting the requirements of these statements.   
 
Reason: In discussions at the visit the visitors were clear that the education provider was 
successful in becoming a member of a teaching partnership. As part of becoming a member 
of a teaching partnership the visitors are aware that partner organisations are responsible 
for embedding the chief social workers’ knowledge and skills statements into the teaching a 
learning activities of aspiring social workers. In their reading of the documentation provided 
the visitors could not determine if the requirements of the skills statements had been 
embedded into the curriculum of the programme. They were also unclear as to how, if the 
skills statements were embedded into the programme, students were being made aware 
that that they were demonstrating the skills and capabilities to meet the statements at 
different points in the programme. Therefore the visitors require further evidence as to how 
the membership of a teaching partnership has influenced the curriculum and if the skills 
statements have been integrated into the teaching and learning activities of the programme. 
If they have this evidence they should also provide further information as to how students on 
this programme are being informed that, by successfully completing elements of this 
programme they are meeting the requirements of the skills statements. 
 
4.8 The range of learning and teaching approaches used must be appropriate to the 

effective delivery of the curriculum. 
 
Condition: The education provider must provide further evidence as to the teaching and 
learning approaches that will be used on the teaching days at the start of the curriculum to 
ensure that the entire curriculum can be delivered in the time available.  
 
Reason: At the visit it was clarified for the visitors that the number of hours teaching and 
learning activity in total, and for each module, would be broadly similar to the equivalent full-
time programme at the education provider (which is delivered over a longer time period). It 
was further clarified that the way the programme team will deliver the teaching and learning 
activities will ensure that the number of hours will be broadly similar. The programme team 
clarified that this will be done by ensuring that while students have fewer days at the 
education provider they are there for longer periods of time, sometimes full days, during 
which the teaching and learning activities will be delivered. This is a more intensive method 
of delivery than that of the full-time programme where students would experience more days 
at the education provider, but each day may only include a few hours of teaching and 
learning activity. This will then be complemented by the regular, fortnightly tutorials that 
students will receive. These tutorials will provide a key component of the programme, 
facilitating students’ integration of their theoretical knowledge and the practical skills they 
will gain at their placements. However, as the timetable provided was indicative, the visitors 
could not determine how the range of teaching and learning approaches on this programme 
will effectively deliver the curriculum. In particular the visitors were unable to discern how 
much of the curriculum content will be delivered in the first seven weeks of the programme 
when the majority of the teaching activity will occur, and how much will be delivered as part 
of tutorials throughout the programme. The visitors were also unable, from the evidence 
provided, to discern how the teaching activities in the first seven weeks of the programme 
will be delivered, what these days may look like and how the tutorials will be delivered to 



 

help embed the theoretical learning. Therefore the visitors require further evidence of how 
the programme team will ensure that the teaching and learning activities of the programme 
will ensure the effective delivery of the curriculum in the time available. This evidence 
should provide an indicative overview as to how the initial teaching days at the education 
provider will be organised and how the subsequent tutorial sessions will operate. It should 
also highlight what elements of the curriculum will be delivered at the study days early in the 
programme and what elements of the programme will be delivered through the tutorials later 
in the programme.  
 
5.11 Students, practice placement providers and practice placement educators must 

be fully prepared for placement which will include information about an 
understanding of:  
 the learning outcomes to be achieved; 
 the timings and the duration of any placement experience and  
  associated records to be maintained; 
 expectations of professional conduct; 
 the assessment procedures including the implications of, and any  
  action to be taken in the case of, failure to progress; and 
 communication and lines of responsibility. 

 
Condition: The education provider needs to provide further evidence as to how they’ll 
ensure that practice placement educators and providers understand what supervisors will 
be required to do to support students throughout the programme.  
 
Reason: Through their review of the evidence the visitors were aware that regular training 
is offered to practice placement educators to prepare them to supervise students. In 
discussion with the programme team it was highlighted that practice placement educators 
would be broadly responsible for the same aspects of students’ learning as on other 
programmes delivered by the education provider. The visitors noted that while this was the 
case students on this programme would be starting placement sooner than those from other 
programmes and there would be an expectation that students would continue to learn while 
they were also gaining practical experience. As such the visitors understood that there 
would be a slightly different role that practice placement educators would have to play to 
ensure that students could integrate their theoretical and practical experience in appropriate 
placement situations. However, in discussion with the practice placement educators and 
providers the visitors noted that those present had not yet been involved in any detailed 
discussion about what supervision students on this programme would require. As a result 
the visitors could not determine how the education provider had ensured that practice 
placement educators were aware of their role in supervising and supporting students from 
this programme. In particular the visitors could not determine how the training offered by the 
education provider had been changed to ensure that staff at practice placement providers 
will be fully prepared to supervise students from this programme. Therefore the visitors 
require further evidence as to how the education provider prepares practice placement 
educators to supervise students from this programme. In particular this evidence should 
demonstrate how practice placement educators are aware of the different requirements 
students from this programme will have of them, compared to students from other 
programmes at the education provider.   
 
6.1 The assessment strategy and design must ensure that the student who 

successfully completes the programme has met the standards of proficiency for 
their part of the Register. 

 



 

Condition: The education provider must provide further evidence to demonstrate how the 
assessment strategy will ensure that upon successful completion of the programme all 
students will meet the following standard of proficiency (SOPs): 
 

13.4 understand in relation to social work practice: 

–  social work theory; 

–  social work models and interventions; 

–  the development and application of relevant law and social policy; 

–  the development and application of social work and social work values; 

–  human growth and development across the lifespan and the impact of key developmental 
stages and transitions; 

–  the impact of injustice, social inequalities, policies and other issues which affect the 
demand for social work services; 

–  the relevance of psychological, environmental, sociological and physiological 
perspectives to understanding personal and social development and functioning; 

–  concepts of participation, advocacy, co-production, involvement and empowerment; and 

–  the relevance of sociological perspectives to understanding societal and structural 
influences on human behaviour 

 
Reason: In their review of the documentation provided prior to the visit, the visitors were 
unclear as to how the assessment strategy of the programme will ensure that all of the 
learning outcomes will be assessed. In particular they could not discern, from the evidence 
provided, how many hours teaching and learning activities were associated with each 
module and how many hours in total will be delivered as part of this programme. At the visit 
it was clarified that the assessments that students would undertake would be almost 
identical to the assessments that are undertaken by students on the equivalent full-time 
programme at the education provider. However, as the timetable provided was indicative 
the visitors could not discern how the proposed model of delivery for the teaching and 
learning will work in tandem with the assessment strategy. For example the visitors noted 
that the bulk of the direct teaching and learning activities for the programme will happen in 
the first seven weeks of the programme. However, the summative assessments for the 
modules will happen throughout the 14 months of the programme. Therefore they were 
unclear as to how the assessment strategy of the programme was working alongside the 
teaching and learning activities of the programme to ensure that students were being 
assessed at the appropriate time. In particular, from the evidence provided, the visitors were 
unclear how the breadth and depth of the information that may need to be delivered to 
ensure students can meet SOP 13.4 will be delivered, and then assessed in this 
programme. Therefore the visitors require further evidence as to how the learning outcomes 
associated with SOP 13.4 will be delivered and then assessed. In particular this evidence 
should highlight how the breadth and depth of information that may need to be covered to 
meet SOP 13.4 will be delivered and when students will be assessed on their knowledge of 
it.   
 
6.4 Assessment methods must be employed that measure the learning outcomes. 
 
Condition: The education provider must provide further evidence of the assessments in 
module SWK 4505 ‘Understanding the life course’ to ensure that students’ knowledge of all 
aspects of the life course are assessed appropriately.   
 



 

Reason: From their reading of the programme documentation the visitors noted that the 
learning outcomes for the SWK 4505 module ‘Understanding the Life Course’ include;  
 
 ‘Identify and critically analyse a range of theoretical perspectives on key normative 

models of human growth and development across the life course. 
 Demonstrate an awareness of diversity and critically evaluate the significance of social 

divisions and inequalities and their potential impact on human growth and development 
across the life course.’ 

 
The visitors also noted that for the summative assessment for the module students will be 
expected to write a 2,000 word assignment linking a child observation to key life course 
perspectives. In discussion with the programme team it was highlighted that the student 
could ask to focus this assessment on development in adults, but that it was expected that 
they would focus on the child observation they will have done previously in the module. As 
such the visitors were unclear as to how the assessment will ensure that students have an 
understanding of human development and growth across the life course. They therefore 
require further evidence to demonstrate how the assessment method for this module will 
measure how students have been able to meet the stated learning outcomes and the SOPs 
associated with those outcomes. In particular this evidence should detail how the 
assessment methods used will ensure that students have an appreciation of human growth 
and development across the life course, and not just in children.  
 
6.7 Assessment regulations must clearly specify requirements for student 

progression and achievement within the programme. 
 
Condition: The education provider must provide further evidence as to how they will inform 
students about the opportunities to re-take or make-up any teaching that may be missed by 
students.  
 
Reason: The visitors were provided with an indicative timetable for the programme which 
detailed when and where the teaching, learning and assessment activities for the 
programme will take place. They were also provided with information about the indicative 
practice placement timetable for the programme. As a result the visitors were aware of the 
intensive nature of this programme which means the bulk of face-to-face teaching and 
learning will happen in the first seven weeks of the programme with other sessions 
happening at specific times throughout the rest of the programme. In discussion with the 
programme team the visitors clarified that the programme team expected all sessions 
should be attended by students in order for the curriculum to be delivered effectively. To 
ensure that students who, for good reason, may miss some of these sessions the 
programme team clarified that there may be an opportunity for students to re-take or make-
up any sessions they miss through other activities such as independent learning or 
additional assignments. However, from the evidence provided the visitors could not identify 
where students were informed of the consequences of missing a teaching or learning 
session or how students were informed about the ways they would have to re-take or make-
up that learning. Therefore the visitors require further evidence as to how the education 
provider will ensure that students are aware of the likely implications of any failure to attend 
a teaching or learning session at the education provider. This evidence should also detail 
how students are made aware of how they will be expected to re-take or make up any 
sessions that they may miss.  
 
6.7 Assessment regulations must clearly specify requirements for student 

progression and achievement within the programme. 



 

 
Condition: The education provider must provide further evidence as to how they inform 
students about when and where they need to submit their dissertation.  
 
Reason: In their reading of the documentation provided prior to the approval visit the 
visitors understood that the dissertation for this programme should be submitted by students 
in the last week of the programme. This would necessitate students completing their 
dissertation in the final three weeks of the programme, or complete elements of it while they 
are still on practice placement. In discussion with the programme team the visitors 
understood that there would be opportunity for students to delay the submission of their 
dissertation, given the constraints of the work that is expected of them on this programme. 
But, this would then delay the receipt of a final mark for this module and delay the ability of 
a student to graduate as each module needs to be successfully completed in order to 
receive the final award. However the visitors could not determine, from the evidence 
provided, how the opportunity to defer submission of their dissertation or the implications for 
doing so is communicated to students. Therefore the visitors require further evidence as to 
how the education provider ensures that students are aware of when they need to submit 
their dissertation and what the implications may be if they defer their submission.  



 

Recommendations  
 
2.7 The admissions procedures must ensure that the education provider has equality 

and diversity policies in relation to applicants and students, together with an 
indication of how these will be implemented and monitored. 

 
Recommendation: The visitors recommend that the equality and diversity training for 
interviewers on this programme is kept under review, and that when service users and 
carers are involved in interviewing that they undertake appropriate training.  
 
Reason: In their reading of the documentation provided prior to the visit the visitors were 
made aware of the equality and diversity policy that the education provider has in place. As 
such the visitors were content that the programme meets this standard. In discussions at 
the visit the visitors were made aware that the education provider includes service users 
and carers on interview panels as part of the admissions process for this programme. They 
were also made aware that it isn’t a routine policy for service users and carers’ training to 
cover the education provider’s equality and diversity policy. As such the visitors recommend 
that the education provider keeps under review the training offered to service users and 
carers and considers including equality and diversity training in their training. In this way the 
education provider may enhance the implementation of the equality and diversity policy and 
may mitigate any risk associated with the policy not being implemented through the 
interview process.  
 
3.1 The programme must have a secure place in the education provider’s business 

plan. 
 
Recommendation: The visitors recommend that the education provider continues to 
engage with the HCPC and inform them if there is a significant change in the cohort size 
due to any teaching partnership initiatives.  
 
Reason: From the evidence provided throughout the approval process the visitors were 
made aware that there is a maximum cohort of 50, each year, for this programme. This 
figure ensures that the number of students undertaking this programme fits within the social 
work portfolio of programmes at the education provider and has been planned for within the 
education providers’ business plan. Therefore the visitors are content that the programme 
meets this standard. However in discussions with the senior team it was highlighted that, 
with the recent success of the education provider in becoming a member of a teaching 
partnership that the size of the cohort for this programme may change. Any change would 
be dependent on negotiations with their partner organisations and the requirements of the 
teaching partnership. As such the visitors recommend that the education provider continues 
to actively engage with the HCPC and if there are significant changes to the size of the 
cohort that they contact the HCPC via its major change process. Through this continued 
engagement the education provider can be sure that the programme has fulfilled its 
requirements for ongoing approval and that it can work with the HCPC to ensure that it will 
continue to meet the standards of education and training.  
 
3.5 There must be an adequate number of appropriately qualified and experienced 

staff in place to deliver an effective programme. 
 
Recommendation: The visitors recommend that the education provider keeps the workload 
for the programme team under review given the increased importance of the tutorial 
sessions throughout the time students are on placement.  



 

 
Reason: In discussions at the visit, the visitors were made aware that there is a workload 
planning process that the education provider goes through to ensure that there are 
adequate numbers of staff in place to deliver the programme effectively. As such the visitors 
were content that this standard is met. However, in further discussions at the visit the 
visitors were made aware that the tutorial sessions for this programme will play a key part in 
helping embed theory and practice while students are on placement. Given that the bulk of 
theoretical teaching will happen in the first seven weeks of the programme, the visitors were 
clear that the tutorials were a key part of the teaching and learning approach of this 
programme as they occur throughout the whole of the programme. Therefore the tutorials 
will also be a key way that students will keep in contact with academic staff, and will also be 
a key point when they may access academic or pastoral support. Given the multifaceted 
role that these tutorial sessions may take, the visitors recommend that the education 
provider keeps under review the workload that is associated with them. In this way the 
visitors feel that the education provider may be better able to understand how much work 
staff will need to dedicate to these sessions and therefore better able to ensure they have 
adequate numbers of staff available to deliver this programme effectively.   
 
5.10 There must be regular and effective collaboration between the education 

provider and the practice placement provider. 
 

Recommendation: The visitors recommend that the education provider keeps under review 
how practice placement providers and educators are continually made aware of 
developments in the programme  
 
Reason: In their discussions at the visit the visitors were made aware of the numerous 
channels that are available to the education provider to communicate with practice 
placement providers and educators. They were also made aware of the additional funding 
that was available, through the teaching partnership initiative, which would be channelled 
into developing this regular and effective communication. As such the visitors were content 
that this standard is met. However, in discussions with the practice placement providers and 
educators, the visitors noted that the members of the meeting didn’t recall being consulted 
about the development of this programme and how they may contribute to it. Therefore the 
visitors recommend that the education provider monitors how they regularly communicate 
with practice placement providers and educators to ensure that it is effective. In particular 
the visitors feel that this may enhance the way that any developments affecting the 
programme are communicated and disseminated to the people who are supervising 
students when in practice.  
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Executive summary 
 
The Health and Care Professions Council (HCPC) approve educational programmes in the 
UK which health and care professionals must complete before they can apply to be 
registered with us. We are a statutory regulator and our main aim is to protect the public. 
We currently regulate 16 professions. All of these professions have at least one professional 
title which is protected by law. This means that anyone using the title 
'social worker' in England  must be registered with us. The HCPC keep a register of health 
and care professionals who meet our standards for their training, professional skills, 
behaviour and health.  
 
The visitors’ report which follows outlines the recommended outcome made by the visitors 
on the approval of the programme. The education provider has until 22 August 2018 to 

provide observations on this report. This is independent of meeting any conditions. The 
report and any observations received will be considered by the Education and Training 
Committee (Committee) on 21 September 2018. At this meeting, the Committee will accept, 
reject or vary the visitors’ recommended outcome. If necessary, the Committee may decide 
to vary the conditions.  
 
The education provider is due to redraft and resubmit documentary evidence in response to 
the conditions outlined in this report by 26 September 2017. The visitors will consider this 
response and make a separate recommendation to the Committee on the approval of the 
programme. It is anticipated that this recommendation will be made to the Committee on 23 
November 2017. 



 

Introduction 
 
The HCPC visited the programme at the education provider as it was a new programme 
which was seeking HCPC approval for the first time. This visit assessed the programme 
against the standards of education and training (SETs) and considered whether those who 
complete the programme meet the standards of proficiency (SOPs) for their part of the 
Register. This visit was an HCPC only visit. The education provider and validating body did 
not validate or review the programmes at the visit and the professional body did not 
consider their accreditation of the programmes. The education provider supplied an 
independent chair for the visit. The visit also considered an MA Social Work programme. A 
separate visitor report exists for this programme. 
 
 
Visit details  
 

Name and role of HCPC visitors 

 

Kate Johnson (Social worker in England) 

Graham Noyce (Social worker in England) 

Nicholas Drey (Lay visitor) 

HCPC executive officer (in attendance) Ben Potter 

Proposed student numbers 50 per cohort, 1 cohort per year 

Proposed start date of programme approval 1 January 2018 

First approved intake  October 2018 

Chair Kay Caldwell (Middlesex University) 

  



 

Sources of evidence 
 
Prior to the visit the HCPC reviewed the documentation detailed below, sent by the 
education provider: 
 

Documentation  Yes No N/A 

Programme specification    

Descriptions of the modules     

Mapping document providing evidence of how the 
education provider has met the SETs  

   

Mapping document providing evidence of how the 
education provider has met the SOPs  

   

Practice placement handbook     

Student handbook     

Curriculum vitae for relevant staff     

External examiners’ reports from the last two years     

 
During the visit the HCPC saw the following groups or facilities: 
 

Meetings Yes No N/A 

Senior managers of the education provider with 
responsibility for resources for the programme 

   

Programme team    

Placements providers and educators / mentors    

Students     

Service users and carers     

Learning resources     

Specialist teaching accommodation  
(eg specialist laboratories and teaching rooms) 

   

 
The HCPC met with students from the current full time MA Social Work programme and 
recent graduates, as the programme seeking approval does not have any students enrolled 
on it.  



 

Recommended outcome 
 
To recommend a programme for approval, the visitors must be satisfied that the programme 
meets all of the standards of education and training (SETs) and that those who complete 
the programme meet our standards of proficiency (SOPs) for the relevant part of the 
Register. 
 
The visitors agreed to recommend to the Education and Training Committee that a number 
of conditions are set on the programme, all of which must be met before the programme can 
be approved. 
 
The visitors agreed that 45 of the SETs have been met and that conditions should be set on 
the remaining 13 SETs 

 
Conditions are requirements that the education provider must meet before the programme 
can be approved. Conditions are set when certain standards of education and training have 
not been met or there is insufficient evidence of the standard being met. 
 
The visitors have also made a number of recommendations for the programme.  
 
Recommendations are observations on the programme or education provider which do not 
need to be met before the programme can be approved. Recommendations are made to 
encourage further enhancements to the programme, normally when it is felt that the 
particular standard of education and training has been met at, or just above the threshold 
level.  
 
  



 

Conditions 
 
2.1 The admissions procedures must give both the applicant and the education 

provider the information they require to make an informed choice about whether 
to take up or make an offer of a place on a programme. 

 
Condition: The education provider must review the programme documentation, including 
advertising materials, to ensure the terminology used is accurate, consistent and reflective 
of the language associated with statutory regulation and the HCPC. 
 
Reason: The visitors noted that the documentation submitted by the education provider 
contained some errors and incorrect terminology. Appendix 4 ‘Preparation and Guidance 
information for interview applicants’ (page 1) states that applicants must “Demonstrate a 
level of literacy and numeracy commensurate with the Health and Care Professions Council 
and Middlesex University’s entry requirements for postgraduate study.” Appendix 7 (page 2) 
‘Declaration of Suitability for Social Work’ includes the statement that “The Health and Care 
Professions Council requires that students who are being admitted to the social work 
programme have undertaken: …b) a health check, usually by means of self-declaration, but 
with additional statement from a GP or consultant where deemed necessary.” Also in 
appendix 5 ‘Declaration Guidance’ (page 1) the third paragraph has elements missing which 
remove context from the information being provided. The HCPC does not proscribe a level 
of literacy that an applicant must meet prior to being accepted onto a postgraduate 
programme. Nor does it require applicants to provide education providers a self-declaration 
of health with additional statements from a GP to gain entry to a programme. Instead these 
are criteria that the HCPC expects the education provider to set and provide a rationale as 
to why they are suitable for this programme. The inclusion of incorrect and inconsistent 
statements can create confusion and have the potential to mislead potential applicants. 
Therefore the visitors require the education provider to review the programme 
documentation, including advertising materials, to ensure that the terminology used is 
accurate, reflects the language associated with statutory regulation and avoids any potential 
confusion for applicants. 
 
2.1 The admissions procedures must give both the applicant and the education 

provider the information they require to make an informed choice about whether 
to take up or make an offer of a place on a programme. 

 
Condition: The education provider needs to provide further evidence as to the cost of the 
programme for students and how these costs will be communicated to applicants.  
 
Reason: From the information provided prior to the approval visit the visitors could not 
determine what the programme will cost applicants should they be accepted onto the 
programme. At the visit it was clarified that due to the accelerated nature of the programme 
and the pattern of study, which includes longer terms and reduced holiday periods, the level 
of fees that students will be charged had yet to be determined. As such the visitors were 
unclear as to what information regarding fees will be produced as well as how and when this 
will be provided to applicants. Therefore the visitors were unclear as to how applicants will 
have all of the information they require in order to make an informed decision about taking 
up a place on this programme. Because of this the visitors require the education provider to 
provide further evidence as to the information they will produce and provide to applicants in 
regards to the fees that will be charged for this programme. 
 



 

2.1 The admissions procedures must give both the applicant and the education 
provider the information they require to make an informed choice about whether 
to take up or make an offer of a place on a programme. 

 
Condition: The education provider will need to provide further evidence as to how they will 
communicate the time and workload demands of the programme to applicants.  
 
Reason: From the information provided by the education provider the visitors are clear that 
this programme will be delivered along an accelerated timeline when compared with other 
masters programmes. To do this students will experience more intensive teaching and 
learning at the start of the programme and then have longer terms and shorter holiday 
periods. Because of this the visitors were made aware that this programme will operate 
along a different timetable to the usual academic calendar and that there would be 
significantly smaller holiday periods between ‘blocks’ of learning and practical experience. 
However, in reviewing the advertising materials for this programme the visitors were unclear 
as to how the education provider was going to make sure that applicants to this programme 
were aware of the demands of this accelerated programme. In particular the visitors were 
unclear as to how applicants would be made aware that there would be an intensive 
workload throughout the course of the programme and that holiday periods would be shorter 
than on other postgraduate courses. As such the visitors were unclear as to how applicants 
would be able to make an informed choice about taking up a place on this programme. 
Therefore the visitors require further evidence as to how the education provider will ensure 
that applicants to the programme are made aware of the pattern of delivery for this 
programme. This evidence should also include what information the education provider will 
give applicants about the workload demands and reduced holiday periods that students will 
have.  
 
2.5 The admissions procedures must apply selection and entry criteria, including 

appropriate academic and / or professional entry standards. 
 
Condition: The education provider must provide further information about what experience 
the education provider will expect applicants to have and how this experience will be 
evaluated in order to offer applicants a place on the programme.  
 
Reason: From the information that was provided prior to the visit the visitors were clear that 
as part of the admissions criteria applicants would need to have six months of “…full-time 
direct work experience within a social care setting at the time of applying.” The visitors were 
also aware that as part of the criteria voluntary experience and/or relevant life experiences 
may be accepted as contributing to this experiential criteria. The process to determine if the 
experiential experience is sufficient was clarified through discussions at the visit, as the 
programme team highlighted that on applying an individual’s experience would be 
assessed. This would be done on a case by case basis, with relevant members of staff 
evaluating the relevant experience of the individuals and then a decision would be made to 
invite those individual applicants to interview, or not. However while the visitors were clear 
about the process that would be applied, and were clear that the process would be the 
same for all relevant applicants, they were unclear as to the criteria that members of staff 
would use to evaluate relevant experience. Therefore they were unclear as to how staff 
members will make consistent decisions about applicants’ experience, given the breadth of 
experience that candidates could have. As such the visitors require further evidence which 
details what criteria members of the programme team use to evaluate the experience of 
applicants, and to determine which applicants would be invited for interview or offered a 
place on this programme.   



 

 
3.9 The resources to support student learning in all settings must effectively support 

the required learning and teaching activities of the programme. 
 
Condition: The education provider must provide further information about how they are 
ensuring that they are maintaining up-to-date reading lists and that up-to-date texts are 
available to students.   
 
Reason: From their reading of the information provided prior to the approval visit the visitors 
noted that there were a number of texts on the reading lists outlined on the module 
narratives that were from 2010 and earlier. This was particularly the case in modules SWK 
4505 ‘Understanding the Life Course’, SWK4500 ‘Social Work Theory and Readiness for 
Direct Practice and SWK4501 ‘Law and Advanced Social Work Practice’. At the visit, the 
visitors were made aware of the process for agreeing which essential texts there should be 
for each module and how the most recent version of a text could be sourced and made 
available for students. They were also made aware that while there is a budget for books 
there are also options to provide key parts of texts or to provide students with e-books, 
which students found very beneficial. However, given this process, the visitors could not 
determine why there were such a number of texts included in both the essential and 
recommended reading lists that were over seven years old. The visitors were also unclear 
as to how some of the older texts were effectively supporting the teaching and learning 
activities of the programme. Therefore the visitors require further evidence as to how the 
education provider ensures that the reading lists for this programme, as outlined in the 
module narratives, are maintained and kept up to date. In particular this evidence should 
detail how the available texts will support the teaching and learning on this programme.  
 
3.12 There must be a system of academic and pastoral student support in place.  
 
Condition: The education provider will need to provide further information about how the 
tutorial system will work while students are on placement outside of ‘academic term-time’.  
 
Reason: In their review of the evidence provided prior to the visit the visitors understood 
that fortnightly tutorial sessions for students will happen throughout the 14 month duration of 
the programme. In discussion with the programme team it was highlighted that these tutorial 
sessions will continue to happen for students, even during the usual holiday periods for the 
education provider. In further discussion the visitors were informed that there would be a 
process put in place to ensure that there would be sufficient members of staff at the 
education provider at any point to ensure that all students could attend their tutorials once 
every two weeks. However, from the evidence provided the visitors could not determine how 
this would be managed and could not determine how periods of particular staff absence, 
such as during usual academic holiday periods, would be managed. The visitors were also 
unclear as to how, if any academic and pastoral support was due to come from one member 
of staff, how this would be managed by another member of staff covering absence. 
Therefore the visitors require further evidence as to how the education provider will ensure 
that there will always be staff members available to undertake the fortnightly tutorial 
sessions that each student on this programme will receive. This evidence should also clarify 
how the team will be supported to deliver the required content of these tutorials when 
absence is being covered.  
 
3.15 Throughout the course of the programme, the education provider must have 

identified where attendance is mandatory and must have associated monitoring 
mechanisms in place. 



 

 
Condition: The education provider needs to provide further information about which parts 
of the course are mandatory, what the attendance requirements are for this programme and 
how these requirements are communicated to students.  
 
Reason: In their reading of the evidence provided prior to the visit the visitors were clear 
that students were required to attend all scheduled learning activities on the programme and 
that one hundred per cent attendance at practice placements was expected. This was 
confirmed at the visit as all parts of the programme contained teaching and learning 
activities linked to meeting the learning outcomes and must be passed to successfully 
graduate. However, in further reading the visitors noted that action would only be taken if a 
student missed 25 per cent of any teaching or learning activity and that this action would be 
determined by module tutors or the programme director. In discussion with the students 
there was some disagreement about the attendance requirements for the programme and 
there was also a lack of clarity about the implications associated with poor attendance. As 
such the visitors were unclear as to what the exact attendance requirements were for this 
programme, particularly if there are mandatory aspects of the programme, and what the 
implications are for not meeting these requirements. This evidence should also detail how 
these requirements are communicated to students on the programme to ensure that they 
are aware of the requirements and also the implications poor attendance may have on their 
ability to progress through the programme.     
 
4.1 The learning outcomes must ensure that those who successfully complete the 

programme meet the standards of proficiency for their part of the Register. 
 
Condition: The education provider needs to provide further information as to how the 
contact/teaching hours will be delivered during the programme.  
 
Reason: In their review of the documentation provided prior to the visit, the visitors were 
unclear as to how many hours of learning activity were being provided to students on this 
accelerated programme. In particular they could not discern, from the evidence provided, 
how many hours teaching and learning activities were associated with each module and 
how many hours in total were delivered as part of this programme. At the visit it was clarified 
that the number of hours teaching and learning activity in total, and for each module, would 
be broadly similar to the equivalent full-time programme at the education provider (which is 
delivered over a longer time period). It was further clarified that the way the programme 
team will deliver the teaching and learning activities will ensure that the number of hours will 
be broadly similar. The programme team clarified that this will be done by ensuring that 
while students have fewer days at the education provider they are there for longer periods 
of time, sometimes full days, during which the teaching and learning activities will be 
delivered. This is a more intensive method of delivery than on the full-time programme 
where students would experience more days at the education provider, but each day may 
only include a few hours of teaching and learning activity. However, the visitors were made 
aware that the timetable that they had been provided with was indicative and that the type 
and nature of teaching and learning activities that would be occurring on each of the days 
when students would be at the education provider had yet to be confirmed. Therefore the 
visitors could not determine what teaching and learning activities would be occurring on the 
days when students would be at the education provider and as such what aspects of the 
modules students would be covering during these days. Because of this the visitors were 
unclear as to how the learning and teaching activities of the programme will meet the 
learning outcomes, and subsequently ensure that students can meet the SOPs for social 
workers. As such the visitors require further evidence of the timetable for the programme. In 



 

particular the visitors will require this evidence to provide an indication of how the days 
when students attend the education provider will progress and what teaching and learning 
activities will be delivered. This evidence should also detail how the method of delivery will 
communicated to students so that they are aware of what learning outcomes they will be 
covering at certain points in the programme.   
 
4.1 The learning outcomes must ensure that those who successfully complete the 

programme meet the standards of proficiency for their part of the Register. 
 
Condition: The education provider must provide further evidence to demonstrate how the 
programme will ensure that upon successful completion of the programme all students will 
meet the following standard of proficiency (SOPs): 
 

13.4 understand in relation to social work practice: 

–  social work theory; 

–  social work models and interventions; 

–  the development and application of relevant law and social policy; 

–  the development and application of social work and social work values; 

–  human growth and development across the lifespan and the impact of key developmental 
stages and transitions; 

–  the impact of injustice, social inequalities, policies and other issues which affect the 
demand for social work services; 

–  the relevance of psychological, environmental, sociological and physiological 
perspectives to understanding personal and social development and functioning; 

–  concepts of participation, advocacy, co-production, involvement and empowerment; and 

–  the relevance of sociological perspectives to understanding societal and structural 
influences on human behaviour 

 
Reason: In their review of the documentation provided prior to the visit, the visitors were 
unclear as to how the teaching and learning activities of the programme are going to be 
delivered. In particular they could not discern, from the evidence provided, how many hours 
teaching and learning activities were associated with each module and how many hours in 
total will be delivered as part of this programme. At the visit it was clarified that the number 
of hours teaching and learning activity in total, and for each module, would be broadly 
similar to the equivalent full-time programme at the education provider (which is delivered 
over a longer time period). It was further clarified that the way the programme team will 
deliver the teaching and learning activities will ensure that the number of hours will be 
broadly similar. The programme team clarified that this will be done by ensuring that while 
students have fewer days at the education provider they are there for longer periods of time, 
sometimes full days, during which the teaching and learning activities will be delivered. 
However, as the timetable provided was indicative the visitors could not discern how this 
method of delivery for the teaching and learning activities will ensure that all of the learning 
outcomes, and as such the SOPs, will be delivered effectively. In particular, from the 
evidence provided, the visitors were unclear how the breadth and depth of the information 
that may need to be delivered to ensure students can meet SOP 13.4 will be delivered in 
this programme. Therefore the visitors require further evidence as to how the learning 
outcomes associated with SOP 13.4 will be delivered as part of this programme. In 
particular this evidence should highlight how and when the breadth and depth of information 
that may need to be covered to meet SOP 13.4 will be delivered and in what timeframe it 
will be covered and assessed.   



 

 
4.2 The programme must reflect the philosophy, core values, skills and knowledge 

base as articulated in any relevant curriculum guidance. 
 
Condition: The education provider must provide further information about how the 
knowledge and skills statements may be included in the curriculum and if so how the 
students are made aware that they are meeting the requirements of these statements.   
 
Reason: In discussions at the visit the visitors were clear that the education provider was 
successful in becoming a member of a teaching partnership. As part of becoming a member 
of a teaching partnership the visitors are aware that partner organisations are responsible 
for embedding the chief social workers’ knowledge and skills statements into the teaching a 
learning activities of aspiring social workers. In their reading of the documentation provided 
the visitors could not determine if the requirements of the skills statements had been 
embedded into the curriculum of the programme. They were also unclear as to how, if the 
skills statements were embedded into the programme, students were being made aware 
that that they were demonstrating the skills and capabilities to meet the statements at 
different points in the programme. Therefore the visitors require further evidence as to how 
the membership of a teaching partnership has influenced the curriculum and if the skills 
statements have been integrated into the teaching and learning activities of the programme. 
If they have this evidence they should also provide further information as to how students on 
this programme are being informed that, by successfully completing elements of this 
programme they are meeting the requirements of the skills statements. 
 
4.8 The range of learning and teaching approaches used must be appropriate to the 

effective delivery of the curriculum. 
 
Condition: The education provider must provide further evidence as to the teaching and 
learning approaches that will be used on the teaching days at the start of the curriculum to 
ensure that the entire curriculum can be delivered in the time available.  
 
Reason: At the visit it was clarified for the visitors that the number of hours teaching and 
learning activity in total, and for each module, would be broadly similar to the equivalent full-
time programme at the education provider (which is delivered over a longer time period). It 
was further clarified that the way the programme team will deliver the teaching and learning 
activities will ensure that the number of hours will be broadly similar. The programme team 
clarified that this will be done by ensuring that while students have fewer days at the 
education provider they are there for longer periods of time, sometimes full days, during 
which the teaching and learning activities will be delivered. This is a more intensive method 
of delivery than that of the full-time programme where students would experience more days 
at the education provider, but each day may only include a few hours of teaching and 
learning activity. This will then be complemented by the regular, fortnightly tutorials that 
students will receive. These tutorials will provide a key component of the programme, 
facilitating students’ integration of their theoretical knowledge and the practical skills they 
will gain at their placements. However, as the timetable provided was indicative, the visitors 
could not determine how the range of teaching and learning approaches on this programme 
will effectively deliver the curriculum. In particular the visitors were unable to discern how 
much of the curriculum content will be delivered in the first seven weeks of the programme 
when the majority of the teaching activity will occur, and how much will be delivered as part 
of tutorials throughout the programme. The visitors were also unable, from the evidence 
provided, to discern how the teaching activities in the first seven weeks of the programme 
will be delivered, what these days may look like and how the tutorials will be delivered to 



 

help embed the theoretical learning. Therefore the visitors require further evidence of how 
the programme team will ensure that the teaching and learning activities of the programme 
will ensure the effective delivery of the curriculum in the time available. This evidence 
should provide an indicative overview as to how the initial teaching days at the education 
provider will be organised and how the subsequent tutorial sessions will operate. It should 
also highlight what elements of the curriculum will be delivered at the study days early in the 
programme and what elements of the programme will be delivered through the tutorials later 
in the programme.  
 
5.11 Students, practice placement providers and practice placement educators must 

be fully prepared for placement which will include information about an 
understanding of:  
 the learning outcomes to be achieved; 
 the timings and the duration of any placement experience and  
  associated records to be maintained; 
 expectations of professional conduct; 
 the assessment procedures including the implications of, and any  
  action to be taken in the case of, failure to progress; and 
 communication and lines of responsibility. 

 
Condition: The education provider needs to provide further evidence as to how they’ll 
ensure that practice placement educators and providers understand what supervisors will 
be required to do to support students throughout the programme.  
 
Reason: Through their review of the evidence the visitors were aware that regular training 
is offered to practice placement educators to prepare them to supervise students. In 
discussion with the programme team it was highlighted that practice placement educators 
would be broadly responsible for the same aspects of students’ learning as on other 
programmes delivered by the education provider. The visitors noted that while this was the 
case students on this programme would be starting placement sooner than those from other 
programmes and there would be an expectation that students would continue to learn while 
they were also gaining practical experience. As such the visitors understood that there 
would be a slightly different role that practice placement educators would have to play to 
ensure that students could integrate their theoretical and practical experience in appropriate 
placement situations. However, in discussion with the practice placement educators and 
providers the visitors noted that those present had not yet been involved in any detailed 
discussion about what supervision students on this programme would require. As a result 
the visitors could not determine how the education provider had ensured that practice 
placement educators were aware of their role in supervising and supporting students from 
this programme. In particular the visitors could not determine how the training offered by the 
education provider had been changed to ensure that staff at practice placement providers 
will be fully prepared to supervise students from this programme. Therefore the visitors 
require further evidence as to how the education provider prepares practice placement 
educators to supervise students from this programme. In particular this evidence should 
demonstrate how practice placement educators are aware of the different requirements 
students from this programme will have of them, compared to students from other 
programmes at the education provider.   
 
6.1 The assessment strategy and design must ensure that the student who 

successfully completes the programme has met the standards of proficiency for 
their part of the Register. 

 



 

Condition: The education provider must provide further evidence to demonstrate how the 
assessment strategy will ensure that upon successful completion of the programme all 
students will meet the following standard of proficiency (SOPs): 
 

13.4 understand in relation to social work practice: 

–  social work theory; 

–  social work models and interventions; 

–  the development and application of relevant law and social policy; 

–  the development and application of social work and social work values; 

–  human growth and development across the lifespan and the impact of key developmental 
stages and transitions; 

–  the impact of injustice, social inequalities, policies and other issues which affect the 
demand for social work services; 

–  the relevance of psychological, environmental, sociological and physiological 
perspectives to understanding personal and social development and functioning; 

–  concepts of participation, advocacy, co-production, involvement and empowerment; and 

–  the relevance of sociological perspectives to understanding societal and structural 
influences on human behaviour 

 
Reason: In their review of the documentation provided prior to the visit, the visitors were 
unclear as to how the assessment strategy of the programme will ensure that all of the 
learning outcomes will be assessed. In particular they could not discern, from the evidence 
provided, how many hours teaching and learning activities were associated with each 
module and how many hours in total will be delivered as part of this programme. At the visit 
it was clarified that the assessments that students would undertake would be almost 
identical to the assessments that are undertaken by students on the equivalent full-time 
programme at the education provider. However, as the timetable provided was indicative 
the visitors could not discern how the proposed model of delivery for the teaching and 
learning will work in tandem with the assessment strategy. For example the visitors noted 
that the bulk of the direct teaching and learning activities for the programme will happen in 
the first seven weeks of the programme. However, the summative assessments for the 
modules will happen throughout the 14 months of the programme. Therefore they were 
unclear as to how the assessment strategy of the programme was working alongside the 
teaching and learning activities of the programme to ensure that students were being 
assessed at the appropriate time. In particular, from the evidence provided, the visitors were 
unclear how the breadth and depth of the information that may need to be delivered to 
ensure students can meet SOP 13.4 will be delivered, and then assessed in this 
programme. Therefore the visitors require further evidence as to how the learning outcomes 
associated with SOP 13.4 will be delivered and then assessed. In particular this evidence 
should highlight how the breadth and depth of information that may need to be covered to 
meet SOP 13.4 will be delivered and when students will be assessed on their knowledge of 
it.   
 
6.4 Assessment methods must be employed that measure the learning outcomes. 
 
Condition: The education provider must provide further evidence of the assessments in 
module SWK 4505 ‘Understanding the life course’ to ensure that students’ knowledge of all 
aspects of the life course are assessed appropriately.   
 



 

Reason: From their reading of the programme documentation the visitors noted that the 
learning outcomes for the SWK 4505 module ‘Understanding the Life Course’ include;  
 
 ‘Identify and critically analyse a range of theoretical perspectives on key normative 

models of human growth and development across the life course. 
 Demonstrate an awareness of diversity and critically evaluate the significance of social 

divisions and inequalities and their potential impact on human growth and development 
across the life course.’ 

 
The visitors also noted that for the summative assessment for the module students will be 
expected to write a 2,000 word assignment linking a child observation to key life course 
perspectives. In discussion with the programme team it was highlighted that the student 
could ask to focus this assessment on development in adults, but that it was expected that 
they would focus on the child observation they will have done previously in the module. As 
such the visitors were unclear as to how the assessment will ensure that students have an 
understanding of human development and growth across the life course. They therefore 
require further evidence to demonstrate how the assessment method for this module will 
measure how students have been able to meet the stated learning outcomes and the SOPs 
associated with those outcomes. In particular this evidence should detail how the 
assessment methods used will ensure that students have an appreciation of human growth 
and development across the life course, and not just in children.  
 
6.7 Assessment regulations must clearly specify requirements for student 

progression and achievement within the programme. 
 
Condition: The education provider must provide further evidence as to how they will inform 
students about the opportunities to re-take or make-up any teaching that may be missed by 
students.  
 
Reason: The visitors were provided with an indicative timetable for the programme which 
detailed when and where the teaching, learning and assessment activities for the 
programme will take place. They were also provided with information about the indicative 
practice placement timetable for the programme. As a result the visitors were aware of the 
intensive nature of this programme which means the bulk of face-to-face teaching and 
learning will happen in the first seven weeks of the programme with other sessions 
happening at specific times throughout the rest of the programme. In discussion with the 
programme team the visitors clarified that the programme team expected all sessions 
should be attended by students in order for the curriculum to be delivered effectively. To 
ensure that students who, for good reason, may miss some of these sessions the 
programme team clarified that there may be an opportunity for students to re-take or make-
up any sessions they miss through other activities such as independent learning or 
additional assignments. However, from the evidence provided the visitors could not identify 
where students were informed of the consequences of missing a teaching or learning 
session or how students were informed about the ways they would have to re-take or make-
up that learning. Therefore the visitors require further evidence as to how the education 
provider will ensure that students are aware of the likely implications of any failure to attend 
a teaching or learning session at the education provider. This evidence should also detail 
how students are made aware of how they will be expected to re-take or make up any 
sessions that they may miss.  



 

Recommendations  
 
2.7 The admissions procedures must ensure that the education provider has equality 

and diversity policies in relation to applicants and students, together with an 
indication of how these will be implemented and monitored. 

 
Recommendation: The visitors recommend that the equality and diversity training for 
interviewers on this programme is kept under review, and that when service users and 
carers are involved in interviewing that they undertake appropriate training.  
 
Reason: In their reading of the documentation provided prior to the visit the visitors were 
made aware of the equality and diversity policy that the education provider has in place. As 
such the visitors were content that the programme meets this standard. In discussions at 
the visit the visitors were made aware that the education provider includes service users 
and carers on interview panels as part of the admissions process for this programme. They 
were also made aware that it isn’t a routine policy for service users and carers’ training to 
cover the education provider’s equality and diversity policy. As such the visors recommend 
that the education provider keeps under review the training offered to service users and 
carers and considers including equality and diversity training in their training. In this way the 
education provider may enhance the implementation of the equality and diversity policy and 
may mitigate any risk associated with the policy not being implemented through the 
interview process.  
 
3.1 The programme must have a secure place in the education provider’s business 

plan. 
 
Recommendation: The visitors recommend that the education provider continues to 
engage with the HCPC and inform them if there is a significant change in the cohort size 
due to any teaching partnership initiatives.  
 
Reason: From the evidence provided throughout the approval process the visitors were 
made aware that there is a maximum cohort of 50, each year, for this programme. This 
figure ensures that the number of students undertaking this programme fits within the social 
work portfolio of programmes at the education provider and has been planned for within the 
education providers’ business plan. Therefore the visitors are content that the programme 
meets this standard. However in discussions with the senior team it was highlighted that, 
with the recent success of the education provider in becoming a member of a teaching 
partnership that the size of the cohort for this programme may change. Any change would 
be dependent on negotiations with their partner organisations and the requirements of the 
teaching partnership. As such the visitors recommend that the education provider continues 
to actively engage with the HCPC and if there are significant changes to the size of the 
cohort that they contact the HCPC via its major change process. Through this continued 
engagement the education provider can be sure that the programme has fulfilled its 
requirements for ongoing approval and that it can work with the HCPC to ensure that it will 
continue to meet the standards of education and training.  
 
3.5 There must be an adequate number of appropriately qualified and experienced 

staff in place to deliver an effective programme. 
 
Recommendation: The visitors recommend that the education provider keeps the workload 
for the programme team under review given the increased importance of the tutorial 
sessions throughout the time students are on placement.  



 

 
Reason: In discussions at the visit, the visitors were made aware that there is a workload 
planning process that the education provider goes through to ensure that there are 
adequate numbers of staff in place to deliver the programme effectively. As such the visitors 
were content that this standard is met. However, in further discussions at the visit the 
visitors were made aware that the tutorial sessions for this programme will play a key part in 
helping embed theory and practice while students are on placement. Given that the bulk of 
theoretical teaching will happen in the first seven weeks of the programme, the visitors were 
clear that the tutorials were a key part of the teaching and learning approach of this 
programme as they occur throughout the whole of the programme. Therefore the tutorials 
will also be a key way that students will keep in contact with academic staff, and will also be 
a key point when they may access academic or pastoral support. Given the multifaceted 
role that these tutorial sessions may take, the visitors recommend that the education 
provider keeps under review the workload that is associated with them. In this way the 
visitors feel that they education provider may be better able to understand how much work 
staff will need to dedicate to these sessions and therefore better able to ensure they have 
adequate numbers of staff available to deliver this programme effectively.   
 
5.10 There must be regular and effective collaboration between the education 

provider and the practice placement provider. 
 

Recommendation: The visitors recommend that the education provider keeps under review 
how practice placement providers and educators are continually made aware of 
developments in the programme  
 
Reason: In their discussions at the visit the visitors were made aware of the numerous 
channels that are available to the education provider to communicate with practice 
placement providers and educators. They were also made aware of the additional funding 
that was available, through the teaching partnership initiative, which would be channelled 
into developing this regular and effective communication. As such the visitors were content 
that this standard is met. However, in discussions with the practice placement providers and 
educators, the visitors noted that the members of the meeting didn’t recall being consulted 
about the development of this programme and how they may contribute to it. Therefore the 
visitors recommend that the education provider monitors how they regularly communicate 
with practice placement providers and educators to ensure that it is effective. In particular 
the visitors feel that this may enhance the way that any developments affecting the 
programme are communicated and disseminated to the people who are supervising 
students when in practice.  

 
 

Kate Johnson 
Graham Noyce 
Nicholas Drey 
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